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HRER ARG T Business Responsibility &
ferar R (femaasm) Sustainability Reporting (BRSR)
GWe-F : WS UHerhr SECTION A: GENERAL DISCLOSURES
l. /EERI T faawr . Details of the listed entit
y
1 | 3HE & HUNE SIUEE 1 | Corporate Identity [NA
LERIEIRLT ) Number (CIN) of
GIEES) the Listed Entity
§ e 2 | Name of the Canara Bank
2 |1¥ o <l Listed Entity
i 3 | Yearof 1906
3 e @ s 1906 Incorporation
- 4 | Registered Office |Canara Bank, Head Office,
4 |USThd HRTEE & o To HReT Address 112, J C Road,
qdr 112, BEKIE Bengaluru — 560 002
§Te® - 560 002 5 | Corporate Address |Canara Bank, Head Office,
5 | @ARE TaT I dh T e 112, 112,) CRoad,
i ;ﬁ'ﬂg‘w — 560 002 Bengaluru — 560 002
- é‘l-’l?-l‘ h tarial bank 6 | E-mail hosecretarial@canarabank.com
’ osecretarial@canarabank.com 7 Eleniee 080-33331581
7 | el st 080-22221581 8 | Website www.canarabank.com
8 |AEdEe www.canarabank.com 9 | Financial Year for |April 2024 - March 2025
o | fodir af fRwd Y et 2024 - Af 2025 ‘l;"er;:;(;g’r’]zm"g '3
fafdr i <
- e 10 | Name of the Stock |BSE Limited
10 | ¥ W R LS éviﬁég L Exchange(s) where National Stock Exchange of
R W_;F&W AW W s T 3ih shares are listed  |India Limited
gfear fafacs 11 | Paid-up Capital INR 1814.13 Crores
11 Y- Sdlee % 1814.13 &S 12 | Name and contact |Shri. Santosh Kumar Barik,
(@a—.—crrq:?rﬁ) detai!ls (Ee(;epht))n:, gomecany ISgcretatry, .
3 Ao = o e-mail address) of |Secretarial Department,
12 Waﬁﬁ’rﬁ% ;ﬁmgm 112%?& e the person who 112 J C Road, Head Office,
& Rl F Ce é‘rﬁ‘{g : séo 0’02 may be contacted [Bengaluru — 560 002.
’ - ’ in case of any Phone: 080 — 22100250
R s et |Afs W : 080 — 22100250 , s e s farial@
1 A T S0 T - hosecretarial@ queries on the mail ID: hosecretaria
B QoM o b 'k BRSR report canarabank.com
e T R C LS 13 | Reporting boundary Disclosures made in this
Are the disclosures |report are on a standalone
13 | RarfEr—dimr 78 fure o fah T e under this report  basis.
= 3g fad & THT STEN T gl made on a The Report presents
St THAEHTT ﬂtﬁ?:‘. : T fafter fAefe aftse standalone basis  information about the
THeT R T o d & fee AR (i.e. only for the pan-India operations of
(3 et ST IR & R § SHaRRT entity) orona the Bank across various
% for) B o & e R consolidated basis |PUsiness verticals.
F7 TAFRT 3TUR T (i.e. for the entity
st TS and all the entities
( . n.aﬂ-{ which form a part
bl il of its consolidated
T T ey financial
T Ffd fadi statements, taken
ot = R #) to ’
gether).
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14 | 3TYMET (Q'Tﬂ’l'):'q) e e 'E) e 14 | Name of assurance |M/s. Kedarnath and Karthik
T[T sl A9 provider
2 = 15 | Type of assurance |Reasonable Assurance on
15 ua-;rq e ?;r ] 3“; aﬁ;.l_?;%l obtained BRSR Core as applicable
’ Il. Products / Services
. 3@ / A . 16. Details of business activities
16. HRAR-TiAfa et foawor (accounting for 90% of the turnover):
(S F FRER (quarad) H 90% Rem 2): % of
FRER- THE & Sl. Description of E:;‘i:;?::;: turnover of
. e Tt @ TR = U T No. main activity activit the entity
w® T (Rftg—as: Y (FY2024-25)
feraun 2024-25) 1 | Financial Saving
. Services, mainly Deposit,
1 | fositg @T“TQ' qEd ST, Banking Activity | Current
e aﬁm Tfafafer | =] s, - Acceptance of Deposit,
— ST TR diardr T, Deposit Activity Term Deposit,
T, Afafer 3fTaet ST - Acceptance of Recurring
— S, AR AT | 3 Deposit Deposit etc.
. 100% 2 | Banking Activity - | Agriculture 100%
2 | df&kT Wf%f%rf?} - | Credit Finance Lending,
HiST HEAT THTHTAS MSME
(]TT <) T, G Lending,
HUT, HIAE Retail Lending,
HOT F 3T Corporate
T& & 0T Lending and
Others
17. T BT A5 R S Aot Sae / 9aTt (S TE & 17. Products / Services sold by the entity (accounting for
quaTad / eeiteR @ 90% B @) ¢ 90% of the entity’s Turnover):
. et TASTRH Sl qudrEd / Sl. . NIC % of total turnover
. WE TSR AN % IR No.| Product/Service | o 4 contributed
T Tt g Financial
Y- Trﬁﬁ'fg Services, mainly
. Banking Activity
1| - S THT H, | 64191 1 | - Acceptance of 64191
Tfferfer Deposit Activity
- T TR S 100% - Acceptance of 100%
Deposit
2 | ol dfT - 2 | Wholesale Banking | -
3 | gew dfET _ 3 | Retail Banking =
4 Rural and )
4 | yrfior SR dfFT | - Agri Banking

Note: The Green Deposit Policy Framework is implemented
by Canara Bank to promote environmentally friendly
initiatives. Its primary objective is to provide customers
with access to financing options that support their
transition to a more environmentally sustainable future.
As of February 28, 2025, the outstanding balance for the
Canara Green Deposit is 133.27 crore.

4

e F T BT G & SYH Teel H GgET & F o
i RRuifSe aiferdt hoadh st @ e mar 1 gae wufts
T TR BT U RO fehedt aeh UES Ue HO €, S
Tater i 3 & ifrer R wfasy it 3 Ik waiawwr s
TS YeM & § | 28 ®Had, 2025 W%, F M feuife
TET MRBELTET TN 133.27 S 21
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. afEres lll. Operations
18. S VMl S T & s & €I 3 / r ufere / 18. Number of locations where plants and / or operations /
wAteg R € offices of the entity are situated:
I Waﬁ-a?r ERTTFRﬂ‘ﬁ' S Location Number of | Number of Total
Nkl Rkl branches offices

iR 9604 238 9842 National 9604 238 9842

T 4 - 4 Infcerna- 4 ) 4
tional

e st wEt ¥ five /&, d@aw, ek ok gag
e &1

19. TS TV WfaT T
®) T g
ESIE) |
T (Tt i wEm) 28 T 3T
8 e 2N year
AT (30 T e 4

Note: International locations include Gift City, London,
New York and Dubai

19. Markets served by the entity:
a) Number of locations

Locations Number
National (No. of States) 28 States &
8 Union Territories
International 4
(No. of Countries)

e 1. A we & fire R, we, < ok gag
e &1

2. efiEt @ g gagds fufers sim dwnfat (@ idtdiuer-
H AF A ifies) aReam dwan, s faftesr 6@t
it 21

3. R wrfe - gt sride - ReET, 999 s/a
Sninn)

W T@E ¥ po / iR ¥ fufa & avem @
PG CRETE ¥

o et
T, URH & THR & G} A SN TR

dh HT T H TS H AT U H
g, o wiule, §aw, oy 3 weaw 3am,
AT T TIASTN a1 Afh, ais T,
e, srferet T ot o= anfaer & sEET
U Sedde fafafiat aetE grafiwdaren
F IqEy T, A HfY, Rrem, swarw, @i
TS & FHAST g o Ay sreuwes
HHSET T HOT I UL S gd 271 3 fafaferat st
e wet 7§ gefed fhar wr ¥ -

g

*Note: 1. International locations include Gift City, London,
New York and Dubai.

2. SUBSIDIARY: The United Republic of Tanzania
(CBTL-Canara Bank Tanzania Limited) at Dar es Salaam,
Tanzania which is under divestment process.

3. REPRESENTATIVE OFFICE: Representative office at
Sharjah, United Arab Emirates.

b. What is the contribution of exports as a
percentage of the total turnover of the entity?

NA
c.  Abrief on types of customers

The Bank caters to a wide range of customers,
including corporates, micro, small, and medium
enterprises,  salaried and  self-employed
individuals, senior citizens, farmers, non-resident
Indians, and others. Its principal business activities
are aligned with national priorities, focusing on
supporting agriculture, education, housing, social
infrastructure, renewable energy, microcredit,
and lending to vulnerable sections of society and
specified minority communities. These activities
are organized into five segments -
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GEI-TEdH: HI0 da ARhAr A FfbTd ST
Tarsi &t Uw fOEgd Y@ yee & 7, o
Tod, O N gEfyr 9w 99 uRufe o
T A &1 Tk, YA Hs M AT IR
% weEm ¥ fow F eEw ff yem & R
GeU-H0 IAE W wied, e famdiwer e
wfere et St fafeer s srazasmarst @t
9T w3 3fed Famm & smh g dw
e % oI S g 98T & fow mre 2w
AR gtenE S ey TEHE Ued R 2
sEd Ififi, F90 9@, PRy wHemend afHT
QaTt g H T, S Afardr adar & o
fater g yerem gRfam e €

Hae Uew : &y O et aref
TET Ul oY gUsE Hufar & Sl 9a,
fazft wgr, frear dfdm o Sirfem yaem T
SUCTSS HAAT &1 HAT e Sl TeAToh 3 FUTHT
T (Tdteng) ST Far Haie TESt F o
e fEfSea afFT gaems uyem &t ¢, ae
Hitedat SFua 3 e FH3reT TuN §9a g &
it gIfar weT & giier ferdt & 1

. A/ TEw-a: BT i weaw SEw

((EUHE) & # FEEds SfHT daet o
g AT 3T ufare gt o gHed &
% o fesed vy o e fofta wamer nfaer
&1 wrefidt swEe it emgfd gr@en o yeee
T g & 4 FIHT TR S g8 0 31
R Herar Ye T 2

. T U FEE Tedh: HAT dh, TEHAT TR
o wrwe (fuagsid), adta arftor sefifaer
fla (@@ ), T el ershifaar faze
(ueTn), faves =T X (Sremens), €g-y
e ot gomelt qer Ao (dreAuwe) S
TEHR-UIEIST ®EwA o weaw a Jror i
FW Ul w Gfhg ®O F TEET YEH HET

S
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Retail Customers: Canara Bank provides a wide
range of personal banking services to individuals,
including traditional deposit accounts like
savings, current, and term deposits. The Bank
also offers investment opportunities through
mutual funds and insurance products. Retail loan
products cater to various financial needs such as
home buying, education financing, and personal
expenses. Embracing digital innovation, the Bank
offers modern solutions like FASTag and UPI,
enhancing transaction efficiency for customers.
Additionally, Canara Bank offers specialized NRI
banking services, ensuring seamless financial
management for non-resident Indians.

Corporate Customers: The Bank serves large
corporations and multinational companies with
complex financial needs, providing treasury
services, foreign exchange, investment banking,
and risk management solutions. Canara Bank’s
Application ~ Programming  Interface  (API)
Banking service offers seamless digital banking
solutions for corporate clients, enabling efficient
communication between software applications
and facilitating secure transactions.

Business Customers: Small and medium
enterprises (SMEs) benefit from the Bank’s
business banking services, which include credit
lines, payroll management, and other financial
solutions designed to support business growth
and operational efficiency. The Bank’s focus
on technology upgradation and supply chain
finance management further aids in enhancing
business operations.

Rural and Agricultural Customers: Canara
Bank actively supports rural and agricultural
communities through government-sponsored
programs like Prime Ministers Employment
Generation Program (PMEGP), National Rural
Livelihoods Mission (NRLM), National Urban
Livelihoods Mission (NULM), Differential Rate
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?l 9, IR AT grfir SRl w grEST S
T, S & it Taret T dfm feat s gt
TOd ST WA, TR 9 &9 e, eig e
gfaegm R fades e X A, fHam #wfee
el # TWEEd w99 H-fased yed
H T

5. TR-eWa T B, wresae ot -t
Al (TASTe) HF g, e iR uftare e
% gae, ol feerar giRfam s o oo izt
F el & T S0 9% w v 1 gmfes
Srterdt & uft d= & yftasar Ofts amafs
Teedl 3T HrwAr & fow soe amefw o uftefam
2 2

6. et TR : o, e wrdal st simfda
TEdl hI TEE A GT A & fou e or
eeAl, siadidie a ziEwy, ger-fafma s
R o & glaer yem s ¢ Rt smen
T &Y ¥ ot =R fafit, f&fsdes o
Aa-geral, aed aftfeas san () st
R T &AM Shigd Sl 2|

7. TefSee ¥ yater : fSed wurawmr w oS
®O H & Higd B U, HAT 95 AT 3T
T off oo o 1 FarcdagEs i GHfEE e
FT THT 21 HT ail U, THh A0H SHT-GW
U0 ¢, T Tesh-ghaem i ugd & agmr €, o
TR f3fSeet sreferawer & agmer 3 & d% &
LT T G U HIT 2

foredta Trars it =t fareqd Y@et 3T M-S fed gidamr
& AW F, HAT dah U fafaer yrgal i SR Sl
T QT H, ST faeig qee GRET F i STh 707w
THEATT A AEH o & forw wafda & fSed Famm et
frdta—garas W §& & WHifds e anfefa e ok
AT fase @ 98 o ¥ UH yHE WRieR & ®0
TS YfAwT wF Ta@ifEhd w2

A

of Interest (DRI), Stand-Up India, and Pradhan
Mantri Mudra Yojana (PMMY). The Bank sponsors
four Regional Rural Banks, providing basic savings
deposit accounts, Pradhan MantriJan Dhan Yojna
overdraft facilities, and credit options such as the
Differential Rate of Interest Scheme, Kisan Credit
Card Scheme, Debt Swapping Scheme, and Self
Help Group supportto unbanked rural individuals.
5. Non-Profit Organizations: Charities, foundations,
and NGOs rely on Canara Bank for managing
funds,
ensuring financial stability and support for

donations, grants, and operational
their causes. The Bank’s commitment to social
responsibility is reflected in its support for various

community initiatives and programs.

6. Foreign Customers: The Bank facilitates cross-
border transactions, international wire transfers,
currency exchange, and trade finance, catering
to the needs of non-resident Indians and
international clients. The overseas branches
primarily focus on wholesale business activities,
handling credit proposals for syndicated term
loans, external commercial borrowings (ECBs),
and trade credit.

7. Digital Banking Users: With a strategic focus
on digital transformation, Canara Bank offers
online and mobile banking services, enabling
customers to manage their finances efficiently
and securely from anywhere. The Canara ail app,
a comprehensive banking super app, enhances
customer  convenience and  accessibility,

supporting the Bank’s goal of fostering an

inclusive digital economy.

Through its wide array of financial services and customer-
centric approach, Canara Bank remains dedicated to
meetingthe evolving needs of its diverse clientele, ensuring
their financial well-being, and contributing to their overall
success. The Bank’s strategic focus on digital innovation
and financial inclusion underscores its role as a key player
in fostering economic growth and social development.
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IV, = :
20. To7 fa<itg o it TGy qeh o1 e -
& A 3 SR (ReaiT weeiar |Re) ¢

RE @ w@ x@w wFE&H x@GHw wE@E % E0
H
1 =) 81260 | 55253 | 68.00% | 26006 | 32.00% 1 0.001%
2 | T % SreEr () - - - - - - -
3 Tl HEE (S+Tw) 81260 | 55253 | 68.00% | 26006 | 32.00% 1 0.001%
R / Gehet
4 | T (ST
5 | T % ST (T) A T
6 | F HEAIR (SH+T)

I W U ZEs el HAAY HAWE 2

IV. Employees
20. Details as at the end of Financial Year:
a. Employees and workers (including differently-abled):

Sl . Total* Male Female Other
N Particulars
0. (A) No.(B)  %(B/A) = No.(C) % (C/A) No. (D) % (D/A)
EMPLOYEES
1 | Permanent () 81260 | 55253 | 68.00% | 26006 32.00% 1 0.001%
5 Other than i i i ) i i )
Permanent (F)
3 (TE":aF')empby ees 81260 | 55253 | 68.00% | 26006 32.00% 1 0.001%
WORKERS
4 | Permanent (G)
5 Other than NA

Permanent (H)

6 | Total workers (G + H)

*The Bank has one transgender employee working with us.
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& fareror ki 8o P b
Kk @ w@ %@ & %Ew & @G
R =l
1 | (-5:) 2481 1915 77.19% 566 22.81% 0 0
2 | T IreTET () - - - - - - -
3 | T = il G+ 2481 1915 | 77.19% 566 22.81% 0 0
=T AR
4 | Tt (ST
5 | Tt & e () SIEEE
6 | T AT HFWIR (SH+T)
b. Differently-abled Employees and Workers:
Sl. Particul Total Male Female Other
No. articutars (A) No.(B) | %(B/A)  No.(C) @ %(C/A)  No.(D) | %(D/A)
DIFFERENTLY-ABLED EMPLOYEES
Permanent (E) 2481 1915 77.19% 566 22.81% 0
Other than Permanent (F) - - - - - -
3 | Total differently-abled 2481 | 1915 | 77.19% 566 22.81% 0
employees (E + F)
DIFFERENTLY-ABLED WORKERS
4 | Permanent (G)
5 | Otherthan Permanent (H) NA
6 Total differently-abled
workers (G+H)
21. wikenst A Arfied/aAaRm/aRfEeE
S wiRerst it wer i ST wiia
H. @) % (/1)
Az wea 11 1 9.09 %
T yae s 7 0 0

21. Participation/Inclusion/Representation of Women

No. and Percentage of Females
Total (A)
No. (B) % (B/A)
Board of Directors 11 1 9.09 %
Key Management Personnel 7 0 0
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o

fasitr @ 2024-25 ot e 2023-24 fasftr af 2022-23
ey WRem | 3 | FW | YeY  WRem M | $W | YEY  WRen 3 | I
Tt wEEE | 3.68% | 3.25% | 0.00% | 3.54% | 3.73% | 3.63% 0% | 3.70%  4.37%  4.03% 0% | 4.26%
Tt TR SIEEE

22. Turnover rate for Permanent Employees and Workers

FY 2024-25

FY 2023-24

FY 2022-23

Male |Female Other @ Total

Male |Female Other

Total | Male

Female Other @ Total

Eerma”e”t 3.68% | 3.25% | 0.00% | 3.54%  3.73%  3.63% 0% | 3.70% | 4.37%  4.03% 0% | 4.26%
mployees
Permanent
Workers NA
v. gifedT st ot weme suftel (Ggw Samt afta)
23. (U) QIS / gt / WeweE Hufal / HYw Sewt @ T
T BT / _— M EY T ¥ =
= BfegT / et / Wewe sufaar / I / WEEH Eim“'zm @IS, HaE 3HhE it
. HYH el @ A (W) HUAT / YD W B T % RS STERE Teat
Tar Tt T AT o &2 (31/7ET)
1 | Ha s ket fofieg ERLRil 70 &t
2 | FH TS THe WA S fofats ERLRil 51 &t
3 | Fde I Hited he ffids ERLRil 100 &t
4 | F I ReafE Tt SRRl 100 &t
5 | HIU TAUEEE e S S il EELRil 51 &t
6 | S HEAaae gas fifies Ay 100 T
7 | Fde HEged afdaws fofies A 69.14 &t
g | diemuaun o= rsde fifits Aty 51 T
9 | FHAM g fifies TETSH HUAt 29.99 Tt
10 | T USgah3 WhigH R Tt TgH zEd 9.09 Tt
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V. Holding, Subsidiary and Associate Companies (including Joint Ventures)

23. (a) Names of Holding / Subsidiary / Associate Companies / Joint Ventures

. Does the entity indicated
Indicate whether
Holding / % of Shares at column A,
(J
Sl. Name of the Holding / Subsidiary / . & participate in the
. . . Subsidiary / held by . .
No. | Associate Companies / Joint Ventures (A) . . . Business Responsibility
Associate / Listed Entity L. .
. initiatives of the listed
Joint Venture .
entity? (Yes/No)
1 |Canbank Factors Ltd. Subsidiary 70 No
Canara Robeco Asset Management L
2 Subsidiary 51 No
Company Ltd.

3 | Canbank Venture Capital Fund Ltd. Subsidiary 100 No

4 | Canara Bank Securities Ltd. Subsidiary 100 No

5 | Canara HSBC Life Insurance Company Ltd. Subsidiary 51 No

6 |Canbank Financial Services Ltd. Subsidiary 100 No

7 |Canbank Computer Services Ltd. Subsidiary 69.14 No

8 |CRMF Trustee Private Limited Subsidiary 51 No

9 |CanFin Homes Ltd. Associate 29.99 No

10 |Higher Education Financing Agency Joint Venture 9.09 No

VI. HiTEsrR Ao VI. CSR Details

24, (i) @7 HUA AAfFEH-2013 it 4R 135 & STER
digarsR @ ? : (& / 72
U A it amr-135 % JTER HT 9% T HTHeR
o] T 2 21 eTelifah, U SHeR §eT & ' ), e
o § diTEsm & uf uw wHifds g s § it
T 3R Tafewr & S ¥ U 3o AME T 2

(i) =TT (%) : & 1,42,207.87 FZ
(iii) Faer mfera (%) : % 88,241.41 Hs

24. (i) Whether CSR is applicable as per Section 135 of
Companies Act, 2013: (Yes / No) :

CSR is not applicable to Canara Bank as per Section 135 of
Companies Act. However, as a responsible organization,
Canara Bank has adopted a strategic approach towards
CSR and contributes to the upliftment of the society and
environment.

(ii) Turnover (in%):1,42,207.87 Cr
(iii) Net worth (in%): 88,241.41 Cr
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VII. TRERfAT 3R ysdter el :
25. fSweR =EEE e w Iy Ranfdat & aga Bt ot Rsia (R 1 T 9) W R / et

e farm - fadfig o 2024-25 =ef fodftg—ad forfim e 2023-24 farm faftg—anf
faror yorett
Raeman %
it @"‘"’é’f&r e R
e ww | R fRawr ST | LI fRuaforat R HW Rt
e qureht @ 4 | et | R b Rremdidt | Rl
Q)
gi'-)
https://
HYTT canarites. - - = = - -
canarabankdigi.
in/CPGRS/
IREEIEEE:)
(IR & Tt - - - - _ _
nfafier)
o
https://
AN canarites. 377 0
canarabankdigi.
in/CPGRS/
Wﬁaﬂw 2 (32re) 357 9 231 0
f;r B ¢ R
https://www. e ‘ )
e o canarabank. 397084 2332 e % WEAW | 524588 2343 L
& Aream 9
com/pages/ o T g% T g%
complaints
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VII. Transparency and Disclosures Compliances

25. Complaints / Grievances on any of the Principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

Grievance- FY 2024-25 Current Financial Year FY 2023-24 Previous Financial Year
Redressal
Mechanism
Strilzeh:rl‘:i;r in Place Number of Number of
& wlr:om (Yes/No) Number of | complaints Number of | complaints
; (If Yes,then | complaints = pending complaints | pending
complaint id filed duri luti Remarks filed duri uti Remarks
is received provide ed during | resolution ed during | resolution
web-link for theyear | atclose of theyear | atclose of
grievance the year the year
redress policy)
Yes,
https://
Communities canarites. = = = = = =
canarabankdigi.
in/CPGRS/
Investors
(other than No - - - - - -
shareholders)
Yes, https://
canarites.
Shareholders . - - - 377 0 -
canarabankdigi.
in/CPGRS/
Employees Yes (Intranet) 357 9 = 231 0 -
and workers
Yes, https:// Complaints
WWW. Complaints received
Customers canarabank. 397084 2332 received through | 524588 2343 through
com/pages/ Samadhan Portal Samadhan
complaints Portal
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26. THE & HeayU ‘NHeR Aadiis R Saeft qe &1 aeiehT
FuE, FEffed Tew & SIER waiaiy St |riie Aeel & Wafd Ageaqur reeR Aadiia Serer oY feerar waet
e & 3T &Y, St otk S & g SR 91 3 yigd w §, 5% RfRT s @ sitfuw, e A ww ww ar

IR HT S A & AY-aY 3ok i Rkt ot am
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* R vt ““Eg?w T e BBl ARt (% Bl

. LG TedN & @l R o1 I (TR AT TR

& ST (e st el g e )

1 HET ST it | wfew FHEAT ST B | S -T9d STl FHl | TRNHG: ol dl 9 AN
T geyar I S GH@EN g T, THHWNT | T9d; TR TR- AT &

T R & & folg T 3T ﬁqmnﬁ;rﬁﬁwrﬂm
qIfSie <@ & H0 | Uefs! / el
THH TeaH it TS 1 | MHTT R
2 |Soarg SfEd Sirfem ofgd & | Tearg AW Uaee | ThAdw: ey -daet
T Ik o HOT g AR e, ma‘r@rmnﬁ?rw
TRETE W USY | qor werarg geet | SO
YT gmEr & ﬁ;ﬁ-ﬁ%ﬁ-@q
I T T TETT | <+ i
HET Y S
Aqr=Iar & TS 2 !

3 fa<dia wEmEEe EELSTY T IWRUET & | IET O 3T | EHNS: T IR § Teh
(KT < T WIS R & 7 AR | i e fawfem | MR SR IeE # i@
T ;Wﬁ?ﬁ w0, RS

ST AT T T ug= g
& forg u wEeguf SﬁTﬁ';ﬁ‘E;HTWT
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26. Overview of the entity’s material responsible business conduct issues.
Please indicate material responsible business conduct and sustainability issues pertaining to environmental and
social matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to
adapt or mitigate the risk along-with its financial implications, as per the following format.

Together We Can

Indicate Rationale for . T
whether identifyin In case of Risk ALl
Sl. Material issue sk he Risk & h to ad ¢ ¢ the Risk or Opportunity
No. identified Ris or the Ris / approach to adap (Indicate positive or
Opportunity Opportunity or mitigate P
negative implications)
(R/0)

1 |Carbon Emission |Risk Identified duetothe |Implement energy- Positive: Cost savings
& Resource increasing regulatory | saving measures, from energy efficiency;
Efficiency and societal pressure | increase use of Negative: Potential

to reduce carbon renewable energy, regulatory fines for
footprints and and conduct carbon non-compliance.
improve resource footprint assessments.
efficiency.

2 |Climate Risk Risk Recognized as a Develop a Climate Negative: Potential losses
significant challenge | Risk Management from climate-related
due to potential Framework, conduct events; o
impacts on the stress tests, and Positive: Opportunities in
Bank's lending integrate climate green financing.
portfolio and considerations into risk
operations from management.
climate change.

3 | Financial Inclusion | Opportunity |ldentified as a key Develop tailored Positive: Increased
(Social Impact in opportunity to financial products customer base and
Lending) expand market and services, enhance | revenue from new

reach and support digital banking access, | markets.
economic growth and conduct financial

in underserved literacy programs.

communities.

4 | CSR & Community |Opportunity |Recognized for its Partner with NGOs and | Positive: Strengthened

Development potential to enhance | Government programs, |brand reputation and
the Bank's reputation | conduct community community relations.
and contribute to development projects,
societal well-being. | and monitor CSR
impacts.
5 |Employee Training | Opportunity |ldentified as crucial | Implement Positive: Improved
and Development for maintaining a comprehensive employee performance
skilled workforce and |training programs, and reduced turnover
enhancing employee |promote continuous costs.
satisfaction and learning, and
retention. recognize employee
achievements.

g
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6 | Talent Attraction |Risk & Recognized as Develop competitive Positive: Enhanced

and Retention Opportunity |essential for compensation organizational
maintaining packages, promote performance;
competitive diversity and inclusion, |Negative: Costs associated
advantage and and enhance workplace |with high turnover.
organizational culture.
growth.

7 |Diversity, Opportunity |Identified as a key Implement diversity Positive: Increased
Inclusion, and driver for innovation | programs, ensure innovation and employee
Equity and employee equal opportunity satisfaction.

engagement. policies, and promote
an inclusive workplace
culture.

8 |Employee Health |Risk & Recognized for its Provide health benefits, | Positive: Reduced
and Well-being Opportunity |impactonemployee | conduct wellness absenteeism and

productivity and programs, and promote |increased productivity;
organizational work-life balance. Negative: Costs of health
resilience. programs.

9 | Customer Opportunity |ldentified as critical Enhance customer Positive: Increased
Relationship and for customer service, gather customer loyalty and
Satisfaction retention and feedback, and revenue.

business growth. continuously improve
products and services.

10 |Regulatory Risk Recognized as Implement robust Negative: Potential fines
Compliance essential for avoiding | compliance for non-compliance;

legal penalties frameworks, conduct Positive: Avoidance of
and maintaining regular audits, and legal issues.
operational integrity. | ensure staff training on

regulations.

11 |Corporate Risk & Identified as crucial Establish clear Positive: Enhanced
Governance and |Opportunity |for maintaining governance structures, |stakeholder trust and
Business Ethics stakeholder trust promote ethical reduced risk of ethical

and organizational conduct, and ensure breaches.
integrity. transparency in
operations.

12 |Risk Management |Risk Recognized as Develop comprehensive | Negative: Potential losses
essential for risk management from unmanaged risks;
safeguarding the frameworks, Positive: Improved risk
Bank's assets and conduct regular risk resilience.
ensuring business assessments, and
continuity. implement mitigation

strategies.
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13 |Transparency and |Opportunity |ldentified as Ensure timely Positive: Strengthened
Disclosures key for building and accurate stakeholder relations and
stakeholder trustand | reporting, enhance compliance.
meeting regulatory communication
requirements. channels, and promote
open dialogue with
stakeholders.
14 |Sustainable Opportunity | Recognized for Implement sustainable |Positive: Cost savings and
Supply Chain its potential to procurement practices, |improved supply chain
enhance operational | engage with suppliers | resilience.
efficiency and reduce | on sustainability, and
environmental monitor supply chain
impact. impacts.

15 |Information, Data |Risk Identified as critical Implement robust Positive: Enhanced

Privacy, and Cyber for protecting cybersecurity measures, |customer trust;
Security customer data and conduct regular Negative: Potential data
maintaining trust. audits, and ensure breach costs.
staff training on data
protection.

16 |Digital Opportunity |Recognized as a key Invest in digital Positive: Increased market
Innovation/ driver for business technologies, enhance |share and customer
Transformation growth and customer | digital banking satisfaction.

engagement. services, and promote
innovation.

17 |Responsible Opportunity |ldentified as essential | Develop and offer Positive: Increased
Financial for meeting customer | green financial revenue from sustainable
Instruments needs and promoting | products, engage finance products.

sustainable finance. | with stakeholders on
responsible finance,
and monitor product
impacts.




dolel db

ANNUAL REPORT 2024-25 Canara Bank

A Government of India Undertaking

Together We Can

WUg W : YT 31 Uithar et
sﬁnwwsiﬁ;qwﬁw:ﬁﬁam‘r 3R T deal e IO AT R # e wErel, Hifvat siv ufkareit @ yeRiT @
TR & 2

i | geErEr @ SHMEr & G qer fde, TReRit it WA aid T U Hered S rfenET S =Ry
2 | geEEr S aEgel o darst @ UE it § SUSe HUAT =Ry o s ot e &l |

s A Al AU Geg—3ae H A wHaiar afed, gt sdeifEl % Hednr S g wE ey a9 39
FETaT <A AR

W4 |ZaEEr @ SO Tt Raemat & Rl A T S @feT 99T 39 Ui SaierT g e

5 | aEmEl S AT ARSHRT T G T OIRY 3 S 9gmEr S TRy

dfe | TaEMEl T TGO T TE HIT AT 76T GAGR0r sht e Td JIefue & oI garg & wnfu)
W7 aEmEr H, gests o fAfame Hift @ gwfew w g Seter ot ureat i s =ikt
dtg | el A guERlt w3 wHAes G g 3 @R

dto | EEEl @ S SuHES & Wy Seedigas e Wy ot 3% YoF US HET ey

SECTION B : MANAGEMENT AND PROCESS DISCLOSURES
This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards

adopting the NGRBC Principles and Core Elements.

Sl. A o
No. Principle Description
p1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical,

Transparent and Accountable.

P2 | Businesses should provide goods and services in a manner that is sustainable and safe

P3 | Businesses should respect and promote the well-being of all employees, including those in their value chains

P4 | Businesses should respect the interests of and be responsive to all its stakeholders

P5 | Businesses should respect and promote human rights

P6 | Businesses should respect and make efforts to protect and restore the environment

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is

P7 responsible and transparent

P8 |Businesses should promote inclusive growth and equitable development

P9 | Businesses should engage with and provide value to their consumers in a responsible manner

A
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Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes

1. a. Whether your entity’s policy/policies cover
each principle and its core elements of the Y Y Y Y Y Y Y Y Y
NGRBCs. (Yes/No)

b. Has the policy been approved by the Board?

(Yes/No) ves

Principle 1: Grievance Redressal Policy?, Code Of Conduct (COC):
for all members of core management?

Principle 2:

Principle 3: Grievance Redressal Policy?, COC: for all members of
core management?

Principle 4: Grievance Redressal Policy*

Principle 5: COC: For all members of core management?
Principle 6: ESG Policy? Green Deposit Policy and Lending
Framework*

Principle 7: Corporate Governance Policy®, Disclosure Policy®,
COC: for Prohibition of Insider Trading’

Principle 8: Sustainable Development & CSR Policy®, ESG Policy?,
Green Deposit Policy and Lending Framework *

Principle 9: Grievance Redressal Policy?, Cyber Security Policy®
(Internal Policy)

https://canarabank.com/pages/Policies

c. Web Link of the Policies, if available

2. Whether the entity has translated the policy

into procedures. (Yes / No) Y Y Y Y Y Y Y Y Y

3. Do the enlisted policies extend to your value

chain partners? (Yes / No N

4. Name of the national and international codes / certifications / labels / standards (e.g. Forest Stewardship Council,
Fairtrade, Rainforest Alliance, Trustea) standards (e.g. SA 8000, OHSAS, ISO, BIS) mapped to each principle.

Principle 1 =

Principle 2 =

Principle 3 =

Principle 4 =

Principle 5 =

Principle 6 =

Principle 7 =

Principle 8 -
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Bank has been certified with ISO: 27001:2013 for Data Centre,
Near Data Centre, Disaster Recovery center and Department of
Information Technology Wing / Technology Operations Wings. The
Information Security management system of the organization has
Principle 9 been assessed and found to be in accordance with the requirements
of the 1SO 27001: 2013 standard.

The Bank has conducted and completed latest 1SO: 27001:2022
certification audit covering Data Centre in Bengaluru, Disaster
Recovery center in Mumbai and Cloud Infrastructure/Services.

5. Specific commitments, goals and targets set
by the entity with defined timelines, if any.

6. Performance of the entity against the specif-
ic commitments, goals and targets along with -
reasons in case the same are not met.

Governance, leadership and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges,
targets and achievements (listed entity has flexibility regarding the placement of this disclosure)

Canara Bank has made significant progress in integrating Environmental, Social, and Governance (ESG) principles
into its operations. The Bank’s commitment to sustainability extends beyond compliance, forming a core part of its
mission to promote economic growth, social well-being, and environmental care.

A robust ESG framework underscores the Bank’s dedication to sustainable development. Recognizing climate change
as a major global challenge, the Bank has implemented various initiatives to guide its operations towards a greener
future. Its commitment to societal welfare is evident through extensive CSR activities and rural training centers,
which support underprivileged communities.

The Bank aims to further reduce its carbon footprint through investments in renewable energy and eco-friendly
projects. Expanding the Green Wheels Loans initiative is crucial for supporting the transition to electric vehicles,
promoting cleaner transportation. Additionally, the Bank seeks to enhance its digital infrastructure to make services
more accessible, promoting financial literacy and socio-economic development.

Significant progress has been made in financing renewable energy projects, water-efficient irrigation systems,

and rainwater harvesting initiatives, demonstrating the Bank’s commitment to environmental responsibility.

The introduction of over 7,000 hybrid kiosk models has increased access to financial services, empowering
communities and fostering inclusive growth. The Green Wheels Loans have seen a 111% increase in retail borrowers,
reflecting success in promoting sustainable practices. The Bank has strengthened its governance frameworks to
ensure ethical conduct and transparency, maintaining stakeholder trust.

Maintaining the highest ethical standards, integrity, corporate governance, and regulatory compliance is
fundamental to the Bank’s corporate governance policy. The Bank actively promotes good governance practices and
continually strives to elevate its standards. Recognizing the importance, ESG-related compliance measures have
been launched, and an ESG Committee and Working Group have been established to oversee the implementation
of ESG practices. Additionally, a Board-level Sub-committee supervises these efforts. The Bank has developed a
Board-approved ESG Policy, known as the Sustainability Framework, along with a Sustainability Report

As the Bank moves forward, it remains committed to ESG principles. By continuing to innovate and collaborate,
Canara Bank is confident in shaping a future that is sustainable, inclusive, and prosperous for all.

These initiatives summarize the Bank’s commitment, and alignment with its Founding Principles and in accordance
with the United Nations’ Sustainable Development Goals (SDGs).

8. Details of the highest authority responsible
for implementation and oversight of the Shri K. Satyanarayana Raju, MD & CEO
Business Responsibility policy/policies

e
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1. https://canarabank.com/UploadedFiles/Pdf/GRIEVANCE%20REDRESSAL%20POLICY%202025-26.pdf

2. https://www.canarabank.com/pages/Code-of-conduct-of-Board-of-Directors-and-senior-management-personnel

3. https://canarabank.com/UploadedFiles/Pdf/Environmental%20Social%20and%20Governance%20Policy%202025-
26.pdf

4. https://canarabank.com/UploadedFiles/Pdf/Green%20Deposit%20Policy%20and%20Lending%20Framework%20
2025-26.pdf

5. https://canarabank.com/UploadedFiles/Pdf/CG-Policy-2025-26.pdf

6. https://canarabank.com/UploadedFiles/Pdf/Disclosure%20Policy%202025-26.pdf

7. https://canarabank.com/UploadedFiles/Pdf/Sustainable%20Development%20and%20Corporate%20Social %20
Responsibility.pdf

9. Does the entity have a specified Committee

of the Board/ Director responsible for decision

making on sustainability related issues?

(Yes / No). If yes, provide details.

1. https://canarabank.com/UploadedFiles/Pdf/GRIEVANCE%20REDRESSAL%20POLICY%202025-26.pdf

2. https://www.canarabank.com/pages/Code-of-conduct-of-Board-of-Directors-and-senior-management-personnel

3. https://canarabank.com/UploadedFiles/Pdf/Environmental%20Social%20and%20Governance%20Policy%202025-
26.pdf

4. https://canarabank.com/UploadedFiles/Pdf/Green%20Deposit%20Policy%20and%20Lending%20Framework%20
2025-26.pdf

5. https://canarabank.com/UploadedFiles/Pdf/CG-Policy-2025-26.pdf
6. https://canarabank.com/UploadedFiles/Pdf/Disclosure%20Policy%202025-26.pdf

7. https://canarabank.com/UploadedFiles/Pdf/Sustainable%20Development%20and%20Corporate%20Social%20
Responsibility.pdf

All the sustainability related issues are governed by the Sub-com-
mittee Sustainable Development Corporate Social Responsibility
(SC-SDCSR).
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10. Details of Review of NGRBCs by the Company:

Indicate whether review was undertaken by Frequency (Annually / Half-Yearly /

Subject for Review Director / Committee of the Board / ’ .
Any other Committee Quarterly / Any other — please specify)

P1| P2 | P3| P4 | P5 P6 P7 P8 P9 |P1| P2 P3 P4 P5 P6 P7 P8 PO

Performance

against above policies and Yes. Committees of the Board. Annually
follow-up action

Compliance with statutory Yes.

requirements of relevance Committees of the Board.

to the principles, and, The Company is in compliance with the Annually
rectification of any regulations, as applicable.

non-compliances

11. Ha§ the entity c'arr|ed. out '|r'1dependent assessment/ PL P2 PL P2 P3 P4 PS5 P6 P7 P8 P9
evaluation of the working of its policies by an external agency?

Yes/No). If id f th . . .
(Ves/No). If yes, provide name of the agency No. All policies and processes, however, are subject
to audits and internal reviews conducted by the
Company annually.
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12. A STA® U (1) & S T 8, 3refa woft fgia oiferdt 517 svar 7t g 1w €, 9t wRor aand <

PEx)

dh d2 di3 d4 dis e di7 ds dio

e, fagrar # 3 SaE & fow wedyut T 7t (@ / 74 = === ==1]=]-

ST R R A A (@ /)

Heor, 39 T W e ?, Wl 98 Ay fed w Ao dan s eiss | - | - - - | - - | - - | -

T &2 (&F/ 7

O & UF S & o BT avar aedg e d@ i §Ee sesy | - | - | - | - | = | = | = | - | -

T et i 9 & qu e it A 21 (@17 )

IS 3T HAU (FUAT o &)

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions

P1 | P2 | P3| P4 P5| P6 | P7 P8 P9

(Yes/No)

The entity does not consider the Principles material to its business | - | - | - | - | - | - | - | - | -

implement the policies on specified principles (Yes /No)

The entity is not at a stage where it is in a position to formulateand | - | - | - | - | - | - | - | - | -

resources available for the task (Yes /No)

The entity does not have the financial or / human and technical | - | - | - | - | - | - | - | - | -

It is planned to be done in the next financial year (Yes /No)

Any other reason (please specify)

Qug T : AFaar wRfeeT ywdiaor

TH WE A 3239 T Ufkaret o fFufat & ary, weemst &
fergidl i 7T qeat ol Chighd T § S hrdAre s
Tef3fd & W Weg A 21 Wi TS SR H CInanaS”
3T AT & B ¥ aifiehd fhar T &1 39 Ruid @ aifer
HE & o R udew s 9 “seads Sl
I Yahe HTT AT &, Tafh “VId Thdad” ST Tt
T @1 § Uae U ST Tahd &, S 9ITieish, Jarawuna
it Afiw w0 & fSer g9 #i oot O ¥ S T W
T St STeRiET Tt B

S g

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate
their performance in integrating the Principles and
Core Elements with key processes and decisions.
The information sought is categorized as “Essential” and
“Leadership”. While the essential indicators are expected
to be disclosed by every entity that is mandated to file
this report, the leadership indicators may be voluntarily
disclosed by entities which aspire to progress to a higher
level in their quest to be socially, environmentally, and
ethically responsible.
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T 1
T S SAFER & W 7T 1fie, ReRit 3R SamcE wie € U wure it e S Wik
MaTh Hohdd
1. fofi af & Shoe et oft forsra oX ufzremor oft Sreshdr sdwAl S Hatel o Uiae:
A SREGhAT AT
e e & , _ T R R T
SRREGHAT wiRreror & il wnfae fawa / e o ST g iR S 3
HERAT St
1. Y dHA & o ST Yo wEHT
2. e SHfew gee
3. FfHT & Torarg gRadT
Fezm- 8 4 A 69.00%
e 5. STofarg Uiade e 3T Tadar T
6. IRERERCEI R RCICER
7. FHargdt i TuHTe
8. et SfhT i
Principle 1:

Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and

Accountable.

Essential Indicators
1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:
number of %age of persons
training and Topics / principles In respective
Segment . . o category covered
awareness covered under the training and its impact
by the awareness
programmes
held programmes
1 Advanced Management Programme for Senior Bankers
2. Operational Risk Management
3 Climate Change in Banking
Board of 4. Leadership Development
. 8 , , o 69.00%
Directors 5. Climate Change Risk & Sustainability
6. Directors’ Development Program
7. KYC & AML
8. International Banking Operations

=
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1. gt afhT uf=res
2. FHargdt it TuHTe
e 3. IEESERCEI e T
Ei:ﬁa; 8 4. Y9 86.00%
5. Huwet & oy wedw
6. TR AT gaee
7. PECEREEIE iR ET:)
1. BIGETH
2. ELIECE
3. I
4. REIRCARSCET )
5. ESICGIECIRCEICS
6. AN 9 & A9 Sael W sdwd
7. fSee Irmesar
8. IS AR
9. J9 A
10. oo FEwA
ezh- 1. Ugel ar gfe g ufdrerr
e 3T 12. T IafteT &t I
m 187 ii m e TRER 79.64%
& fifies 15. ERIEREDLES
ETEi 16. IMEET 3T Argaw JaT
17. T weAfET
18.  Soag e HY
19.  SUESH wrEAfET
20. Fofr Serar faaaier
21. STUTeT Tf3reTor
22, charsHt/uuHTe
23.  fo<itg gumeee W s
24,  THUESH/SUeAST fAaiyor
25. WIS G e
26.  YEH WAl W FHEAHRT
TR N T
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1 International Banking Operations
2. KYC & AML
Key 3. Directors’ Development Program

Managerial 8 4. Leadership Development 86.00%
Personnel 5. Program for CFOs

6. Operational Risk Management

7. Management Development Programme

1 Ethics

2. Integrity

3. Good Governance

4. Preventive Vigilance

5. Public Procurement

6. Programmes on Various Products of our Bank

7. Digital Awareness

8. Product Awareness

9. Leadership Development

10. Induction programmes

11. 1st Time Unit Head Training

12. Prevention of Sexual Harassment
Employees s
e 13. Prograr.nmes for Persons With Disabilities

R 187 14. Work-Life Balance 79.64%
s 15. Stress Managem.ent

16. IT & Cyber Security

17. Green Financing

18. Climate Smart Agriculture

19. ESG Financing

20. Energy Efficiency Financing

21. Compliance Trainings

22. KYC/AML

23. Programmes on Financial Inclusion

24. SHG/ILG Financing

25. Social Security Schemes

26. Programmes on Customer Service

Workers NA
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wqte: fafter Reral & efava faer gfRreor & g
fawg = Ru T &

. =@ 1 e e e, afm ot & forn
39T g wrEfwy, I9d Aqe wdwd, qed o
afgamifEal & forw ey, udem fowma sy,
Afdwdar, TIETT SR, Ued Tar I Brarad
famor, dersd!, twHTe v Hiuwet

. T 2: Swer afFT w afET gwe - dfFT

. O 3: s WAt sadftgT Y dwuw

. =T 4 TES Gar AR BrEea-fHarr

. Tor=ra 5: a9 gaaT o HwE —S{aT T, wreere
T AT ST Y THAH, SH-HTA I 09 Gares
AT

. R 6. Frmar ST T AR SNV

. T 8: 19 wreA R 3w SuEst wes T

. =i 9 emet ot g WRen, Hared!, tuaue ot
Hiuwet

*Note: Select topics of trainings covered under the
various principles are provided below:

« Principle 1: Directors Development Program,
Advanced Management Program for Senior Bankers,
Advanced Leadership Program, Program for Chief
Financial Officers, Management Development
Program, Ethics, Business Conduct, Customer Service
& Grievance Redressal, KYC, AML & CFT

» Principle 2: Banking Conference on Responsible
Banking - Climate Change in Banking, Green
Financing and ESG Financing

« Principle 3: Prevention of Sexual Harassment at
Workplace

«  Principle 4: Customer Service & Grievance Redressal

«  Principle 5: Stress Management & Work-Life Balance,
Prevention of Sexual Harassment at Workplace,
Labour Laws & HR Compliance

+ Principle 6: Banking Conference on Responsible
Banking - Climate Change in Banking, Green
Financing and ESG Financing

+  Principle 8: Green Financing and ESG Financing

+  Principle 9: IT & Cyber Security, KYC, AML & CFT
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2. Tl urew & faxdig af & i Rffamst / S gads w7 <fie derel & e Rt § (S s/ ar
Rzt / FwEdt 3R g e T S/ 9 / 3| / HuRRET-3rew/Ruem IR @ fewr (e seE /g,
Tt F (Geliasar IRf@ R g i) e, 2015 & R 30 ¥ AR ot s /7 Seer $it Jadee W
TAIC, SR, HHfdehar 37 SER W geHEr H3h):

e
TASTeTRE T W;mﬁ; o (et ) e T SIS | T g ordter it
i :Wli% aﬁ' o faraor T &2 @/
ST BT ST
3 & yraEEr
0T / A - Tdg e 9 1,63,60,000 zgﬁ%ﬁ _
AT ST T}
2
Roer - gzt - - _ _ _
HURTRT - 3o = - - _ _
T-uits
fame / gadT ,
: - R / TR (et ) Ww
HEmS 1
ST T |1 / e - - _
TS - - _
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2. Details of fines / penalties / punishment / award / compounding fees / settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies / judicial institutions, in
the financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality
as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as

disclosed on the entity’s website):

Monetary
Name of the Has an
regulatory /
N.G R.BC Enforcement Amount Brief of the Case el
Principle e DRTE (in INR) preferred?
agencies / judicial (Yes/No)
institutions
Reserve Bank of Penalty has been levied by RBI for
Penalty / Fine - . 1,63,60,000 | non-compliance with the provisions -
India L
of direction issued by RBI
Settlement = = = =
Compounding fee = = = =
Non-Monetary
Name of the Has an
regulatory /
N.GR.BC Enforcement Brief of the Case appeal been
Principle e 7R g preferred?
agencies / judicial (Yes /No)
institutions
Imprisonment = - - =
Punishment = = = =

3. S0 Y39 2 # SONR Ry T Amer ¥ 9, S9 Awel
T wiet Wiite a1 R-wiRte sna & o sndier it 18
T, ardier / wae @ e
T / yad= Tt / <
Hearstt T A

AT T SR

4. T HEN EH U WErER-fRe ar frya- e iy &2
TR g, ot il fQewor gee it et afe Suerer &), o
Hift @ da-foiaw Tem A

2, 0 & F REeT—rer Hift & Ted yrmr ot

3T Ry fareft T & 72 ify 3 & ftaw Afdew smror

31T urelRfar gRfye w& & o eyt 1 g7 wfwfat

AT Raumanl = et o E@ieryr et @ erfiw

mﬁﬁuﬁém&W@w@?aﬁiﬁmaﬂwm

|

T & Ty w0 & T W™ ¥ fF O qE A R &

T =T T T forar mar & fa Rard T ot 3T

Mo e & g3 fRar s ge Rod & et @

et ot gfoety & off 9ot & et 5= o et s &

e & o gieaRd & 1 g Afdawar sty &

T W d@ &1 Afdwar i AEEEE SR S 5

T F gaew w1 g7 GRET w T & Ame &

g

3. Oftheinstances disclosed in Question 2 above, details
of the Appeal / Revision preferred in cases where
monetary or non-monetary action has been appealed.

Case Name of the regulatory / enforcement

Details agencies / judicial institutions

4. Does the entity have an anti-corruption or anti-bribery
policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Yes, Canara Bank has an anti-corruption and anti-bribery
policy as part of its Whistle-Blower Policy. This policy is crucial
for ensuring ethical conduct and transparency within the
Bank. It provides a secure and confidential way for employees
and stakeholders to report any suspected fraud or unethical
behavior.

The policy clearly explains how to report such issues and
ensures that reports are handled quickly and confidentially.
It also protects those who report from any retaliation,
encouraging them to speak up without fear. The Bank’s
Ethics & Business Conduct Cell, led by a Chief Ethics Officer,
manages this policy, ensuring thorough investigations and
appropriate actions are taken. The policy is regularly updated
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https://canarabank.com/UploadedFiles/Pdf/WHISTLE%20
BLOWER%20POLICY%202025-26.pdf

5. izl / HuAdr / wH=IREr / s S der s
v Rematl / yemR & oRT # Rt F wadT

to keep up with best practices in risk management and
reporting, demonstrating the Bank's commitment to ethical
governance. The objective of having the policy in place is to
achieve greater transparency in the operational area, protect
the interest of the bank and adhere to the statutory and
regulatory requirements.

https://canarabank.com/UploadedFiles/Pdf/WHISTLE%20
BLOWER%20POLICY%202025-26.pdf

5.  Number of Directors / KMPs / employees / workers
against whom disciplinary action was taken by any
law enforcement agency for the charges of bribery /

T B SRS AT T | corruption.
FY 2024-25 FY 2023-24
fasdta af 2024-25 = fadita @ 2023-24 Current Financial | Previous Financial
e, faita—at fame fafig—ant Year Year
[REEED T T Directors NIL NIL
AT T AL KMPs NIL NIL
T 15 12 Employees 15 12
EOLRIIRS KIG EIGU Workers NIL NIL
6. TRt & g & Tl Rramar @ e
farfta af 2024-25 it af 2023-24
=e]. fadg—ad e ot
. —— . ——
ezl & Ral & eua & qE & 999 # u R S dawer 0 - 0 -
HuAdr & Rl & Za & R S Hew # U R wf ' 0 - 0 -
6. Details of complaints with regard to conflict of interest:
FY 2024-25 FY 2023-24
Current Financial Year | Previous Financial Year
Number Remarks | Number Remarks
Number of complaints received in relation to issues of Conflict of 0 = 0 =
Interest of the Directors
Number of complaints received in relation to issues of Conflict of 0 = 0 =
Interest of the KMPs

=
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7. 9SER 3R At & Tl & wwHer WA / g /
St / FEF vadT T REr / e derel 5w
F TE FAE & Ol g W f T T 9 @
YURIS HIATE @ e ger &

H I T Us A Tachdl YEEH YOI €fUd i ¥,
St et qrer wadhar sifgrard (dfidter) s i
21 T UUTelt o % Wide eraedl, yemEr i Rt &
THTT ht TS ol Githd Y T HaIfd wi 3T Ik &
forT feseT &t T8 21 9% 7 U gfEre § el st
G EAT TAIT @ % 3e3d O fafdrer et v ufsmaret =
. faRar &1

FHANAr wF Afdw garet ok eueT & W & N ¥
fafarg & ok 3% fe & & forg F9w dF ¥ afr
IR wEEeret wfRd wmE Rl @ s R &
¥ Ugd TATace! il WEpfd @ agEr o 3 7 ghfaa
FE & o 9w & v ® v & e & yvmEn
3T RBat & zohva & wafda fhdr ot Fammes st <3 ar
HNATS % AT H GUNHR HRATE gL i o)

7. Provide details of any corrective action taken or
underway on issues related to fines / penalties / action
taken by regulators / law enforcement agencies /
judicial institutions, on cases of corruption and
conflicts of interest.

Canara Bank has established a robust vigilance
management system, which is supervised by the Chief
Vigilance Officer (CVO). This system is designed to
proactively address and prevent instances of fraud,
corruption, and conflicts of interest within the bank. The
bank has implemented various policies and procedures
aimed at maintaining transparency and integrity in its
operations.

Canara Bank organized a series of activities, including
seminars and workshops, to educate and engage
employees on the importance of ethical practices and
compliance. These initiatives are part of the bank’s
ongoing efforts to foster a culture of accountability and
to ensure that corrective actions are taken promptly in
response to any regulatory fines, penalties, or actions
related to corruption and conflicts of interest.

8. Frffw wer ¥ gl vl (srwRew Waw) & R & Fe@r ((srked Waa +365) / Tld T8 aegel/aarst

T AN AT e €

fofg = 2024-25
o], ot o

=it af 2023-24
e ot o

e et & faAt S S

@ T/t

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods / services procured) in the following

format:

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Number of days of accounts payables

NA
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9. MR ¥ G
e WHT, el 3 Wefad vl & T @i it fasr & Haheewr T =i, arer & defae ust & @rer s i
AR e A w0 = fefefes arer 3 Sueesr s

I Trae) faw af 2024-25 | faw a9 2023-24
= g;fg@ﬂ'q’%%%mﬁmwﬁfﬁ g A
@ e TEE ht T et & @ier it
witg 1 e Sicik UYL SRR
T, AR T T T TE FoT Wied & %
% ®T AT 10 AORE WA F AT R Tt T T
ED gﬁ@?%%%wﬁ?ﬁﬂ/ﬁw T Tt
faehr =1 Hehaur . er / faawet #r g, S ot fir e A T o T
T. et / faawt @ 3 fowm & % H ' :
¥, 2 10 Fert / Freew 7 AE < T T T
= Eﬂ@g(s‘a’iiatr&ﬁé;waﬂa/gﬁ 0.67% 0.70%
@ famr (@d&@faa velt & Gt/ 3 o) 0.48% 0.39%
T m o o i R -
A HOT
. ﬁﬁgﬁw)(ﬂﬁﬁﬁwﬁﬁ‘ﬁﬁﬁ/@mw 0.41% 0.42%
e

1. fag-a¥ 2023-24 ¥ ST HAT T (HS TSET T

2. Wafda galt & Ay wiie: i W o @ @ / §F F FA @

3. Hafd uelt & foshl: SWder § 9 &t o / 9% Al F T

4. Hafda gart = Ru w wor ot i emdiEt ot 1w / 9@ o waer afde afim
5. Gafd et & s et § o @ fasr / S @ gwer faar
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9. Open-ness of business
Provide details of concentration of purchases and sales with trading houses, dealers, and related parties
along-with loans and advances & investments, with related parties, in the following format:

Metrics FY 2024-25 FY 2023-24
H O,
a. Purchases from trading houses as % of NA NA
total purchases
Concentration of Purchases | b. Number of trading houses where
NA NA
purchases are made from
c. Purchases from top 10 trading houses
as % of total purchases from trading NA NA
houses
. o
a. Sales to dealers / distributors as % of NA NA
total sales
Concentration of Sales b. Number of dealers / distributors to NA NA
whom sales are made
c. Sales to top-10 dealers / distributors as NA NA
% of total sales to dealers / distributors
a. Purchases (Purchases with related 0 o
parties / Total Purchases) 0.67% 0.70%
b. Sales (Sales to related parties / 0.48% 0.39%
Total Sales)
Share of RPTs in c. Loans & advances (Loans & advances
given to related parties / Total loans & 0.26% 0.21%
advances)
d. Investments (Investments in related 0 o
parties / Total Investments made) 0-41% 0.42%

Note:

1.The figures provided in FY 2023-24 have been updated.

2. Purchases with Related Parties: Bank’s Expenses to RPTs / Total Expenses of the Bank

3. Sales to Related Parties: Bank’s Income from RPTs / Total Income of the Bank

4. Loans & Advances given to Related Parties: Advances to RPTs / Gross Global Advances of the Bank
5. Investments in Related Parties: Bank’s Investments in RPTs / Gross Investments of the Bank
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AT — &I Hehddh
1. fadfiw o & < ot oft Rsia W Jea— g aer—anfierl & oy ST STireehdT sieha:
SRRl HHA! % Sidifd sat fhg
AT ST TR & 3fata we R ™ T Hog - Sl WrfieRt st gz
HEHAT H For T favy / =i @@Wﬁ%?mww%
T & SER)

Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of awareness
programmes held

Topics / principles covered
under the training

%age of value chain
partners covered (by value of
business done with such partners)
under the awareness programmes

2.

AT F U9 9Y & ged ¥ waftw R &
THE T T / YERd W % fou ufmad &
@ /7Y IR o, A SHH fFawr vee w

T ¥ i TR o WY I e waele &
AT % ®7 § Te Tesigiem 2015 & fAfww 17 9 27
% Y U g enesl emem Hiear st i 2
77 @fear fezrm—Hee iR g yaed 97 & forg a g
TS &, 9 e o aafer & uft o & ufiesdar
T TIIAT 21 Ig AT, Afds =aer 3T wAr 3
faffamt o oo W SR AT &) SR s & s
U & 30er ot &, ad SR usdisr it
Rl & =hud w1 g A 1 Te dF F T 3
AT A TE MO 3R ey aer I W 3
Teea T off gahmar sTerdt 21

HiRT, MR & WA Ae [Uiia s e B
ZHUT st feufdar @ Saifda S 8, T o) S
3T USRI AFH & AT T AR T 81 98 dah
ht enfEaat 3T HEreMr & Sfd ST @t Fifed
FE T T dh B gEret & a¥ F WAET F
Ted &t {@ifohd S 81 30 Mfafis, dear 9 it
anfeal it dameEt & S Sua @ i wer
2, T &k St e & I W WOHGar S ez
F IF HE ¢ TEH wOe wImed % fou e
ar-fdar it walw s onfaer & e a@e &
Tewt F faefar it enfaa e & fewor &ar

T 2

=

Does the entity have processes in place to avoid /
manage conflict of interests involving members
of the Board? (Yes / No) If Yes, provide details of

the same.

The Bank has established a detailed Model Code of
Conduct in line with Regulations 17 to 27 of the SEBI
LODR 2015, as part of its Listing Agreement with Stock
Exchanges. This Code is intended for the Board of
Directors and Core Management, reflecting the Bank'’s
commitment to trust and integrity. It emphasizes
honesty, ethical behavior, and adherence to laws
and regulations. The Code expects high standards
of conduct, including proper disclosure and the
management of conflicts of interest. It also highlights
the importance of maintaining confidentiality and
fair dealings both within and outside the Bank.

The Code sets general standards of conduct, addresses
conflict of interest situations, and stresses compliance
with applicable laws and disclosure standards. It
outlines the appropriate use of the Bank’s assets
and resources and underscores the importance of
confidentiality regarding the Bank’s information.
Additionally, the Code outlines the appropriate use of
the Bank’s assets and resources, reinforcing the need
for confidentiality regarding the Bank’s information.
It includes specific guidelines and best practices for
corporate governance, detailing the responsibilities
and expected conduct of Board members.
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&ea 2:

FREE @, Fegel ot daret @ ¢ 7ier @ Suetsy wUr Ry, S Rers ok wfem en

AMTTAF Thddh

1. 1S U HAT:
3w wHET

e 3 R o gefi faer (e W B ™ e s & 9, Sar it il & wiewir
T T & fore ARE tafifhE w & & Raar @ afem

fofig ot 2024-25
=], fofg—ad

g ot 2023-24
e sty o

TataRer 3y wEfSie wumE ® gurR & fGEwr

IHY 3 fase

HURT

Principle 2:

Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

respectively.

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the entity,

FY 2024-25
Current
Financial Year

FY 2023-24
Previous
Financial Year

Details of improvements in environmental and social impacts

R&D

Capex

& o TEr & e et et & for Ruffa
gfeane wisg 82 (87 / 7e)

T, 9 % U TH W FW AT A ¢, S awgat
F wie ((X-3nedh) mmstemet fi fgw, ot o=
arelt S -gTewaHIUT, T, ufEed nfg wr et
W & o gfemarst ot feznfidat = sofde st
€, Tifh ureffar, uftwmef, Feogm, et w s,
TerdT, fadqeafdar, aacdr gRfam it 1 9 ok 9%
Y et 3T ufharst # UHEar oE S T
Hft = 33w 7w ghfam & ¢ & o= & ffes
ofErer sargat fafds aegel ot daret & wic
ufehar & fads it TwETar s gaT wi A i
% -3 &1 e st 8, fGee urefRiar =
FETar e ¢, ufdmet § gur g ¢ R ufewfiar

g

2.

a. Does the entity have procedures in place for
sustainable sourcing? (Yes / No)

Yes, The Bank has in place Board approved Policy
which outlines procedures and guidelines for
purchasing goods (non-IT), engaging consultants,
and also engaging other services such as
housekeeping, security, transportation, to ensure
transparency, competition, fairness, elimination
of arbitrariness, bringing in efficiency, economy,
accountability and uniformity in practice and
procedure across the Bank.

Theobjectiveofthepolicyistoensurethatthevarious
operating units of the Bank exercise prudence &
uniformity in the procedure in procurement of
various goods and services. The policy complies with
guidelines of CVC thus promoting transparency,
improving competition, and ensuring equity
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& e gama gRfaa gidt € “Aw =7 gfear @b
TreRd T ST 8, o 3 ISR s % g
T 9T § gegel ot Haret & fAfmior sy s
H dgEr R W & i tHuEuAs sfefiaw BT
3T ey St 3 TS o dfed 9t & Sefmror
T UM s THERT I8 enfefe fmrT o weg
T T IR garawer HeEt Rt A g w2
%’T:https://cannetss/NEWCANNET/incIudes/
2025/Procurement%20Policy%202025-26.pdf
@, Afe &, r fha Ufdza 9qe Had &0 9 U fhg
T2
&, adue # dF 9 R ™ gAge & ufdsa &
AT T T T 3 Ak dide Ranfdan & erEnr
g B HH HE R
I AR & T: SUART, TAihur 3R ra—arel &
3 # e & forg it w0 & gty 3 g weig
witharel & quis =%, (&) wnfees (@&RRT aRe) @)
Ty () G IRE 3 (7) 3 Smfm
F) Wked: Tar & w1 BEw BN F FO, d%
STETHT HA AT T He S ALl 2, fHad g
YA, GAeRUT T e & saer SiftT g S
&1 2% Tl =T FMuem TR fm o Rt 5 S
Sl
Q@) -9V : ok, Ul H ;MW S—aheq fasharat,
o U -FEU ThA w9 N Ruen w9 &
fore wiia gguer = 9 / T5g yeuer e
e T FY YO UF €, & drg difed [ /
NUHTT S Hieh, T-Fe T FTeq & @7 2
) @A U : R AT
H) 3T SURNE: HTH U & Fuer fex uer &
Yar-yeraret s g=Rur & forg f3har ST &
T R TS H MRREEN W fAwfe Saes
IR (FHRR) =Ry & (& / ) 3R &, A T S
I Ao, yEuur e def @ yege e Saes
IR () A & SET £ AR W, & e
T H % [T I3 TT FHed T4
SIUED

among participants, encouraging “Make in India’,
promoting manufacturing and production of goods
and services in India with a view to enhancing
income and employment and MSME Act to help
inclusive national economic growth by providing
long term support to small and medium enterprises
and disadvantaged sections of society and to
address environmental concerns.

Link:https://cannetss/NEWCANNET/includes/
2025/Procurement%20Policy%202025-26.pdf

b. If yes, what percentage of inputs were sourced
sustainably?

No, Currently, the Bank is not calculating the
percentage of inputs sourced. The Bank sources
items as per the CVC guidelines

Describe the processes in place to safely reclaim
your products for reusing, recycling and disposing at
the end of life, for (a) Plastics (including packaging)
(b) E-waste (c) Hazardous waste and (d) other waste.

a) Plastic: Being part of the service industry,
the Bank generates relatively small amounts
of waste, limiting opportunities for reusing,
recycling, and disposal. Daily waste is handled
by municipal agencies.

b) E-waste: Bank is disposing e-wastes by issuing
limited tender / RFP among empaneled e-waste
vendors, who possess valid Certificate from
Central Pollution Control Board / State Pollution
Control Board to collect and dispose the e-waste.

c) Hazardous Waste: Not Applicable.

d) Other Waste: Paper waste is disposed of for
recycling by third-party service providers

Whether Extended Producer Responsibility (EPR)

is applicable to the entity’s activities (Yes / No).

If yes, whether the waste collection plan is in line

with the Extended Producer Responsibility (EPR)

plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

Not applicable
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AT — Hehdsh

1. T3S 7 oy et s (ffmiur Seir 3 o) ar st St (S seT & for) & fov e e welfaes /
TR (Tadie) fm €2 af &) o fefefes wer & e wem w1

T YR
. o Saa o Sfiat o= T WA ARl s ol T
T FEERA/F | O ) T
o e S/ TRoe / Yo i A R | @/
KIUSUE] R T % S f3ar T T @/ aWRE A
ISE A
SIVEEE

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format:

Results
co:\cljtizzrb communicated
Name of % of total Boundary for which the ind d { in public
NIC Code Product / Turnover Life Cycle Perspective / n e|:en ein domain
Service contributed Assessment was conducted e:g:r::; (Yes/No)
(Yes/No) If yes, provide
the web-link

Not Applicable

2. IR U AR / Qarelt & SueT O Ruem g w2

If there are any significant social or environmental

Te@qul Ao a1 Tafaweiy Riad stvar sifew
I & © ¢, O & Sfiaw o ueifdes / qeaieT
(Tereim) o o el or=r e & Uge T |, A S
& A & oI F TS HRAs & ALY ST GET

concerns and / or risks arising from production or
disposal of your products / services, as identified in the
Life Cycle Perspective / Assessments (LCA) or through
any other means, briefly describe the same along with

I quiT H action taken to mitigate the same.
Name of o
3qE /| Sifgw / Raret @ £ 7 Product / DL of the Action Taken
gar & T ICERUS Service 2/ ERnaE)
SV Not Applicable

3. s (Rt e & o) o1 S yen v (@arsE 3.
% o) ¥ ugs Fer Al ([T % SER) F QIR

Percentage of recycled or reused input material
to total material (by value) used in production
(for manufacturing industry) or providing services

I AHYH $TYE ArRit @ gz (for service industry).
F At ¥ T QR A g Recycled or re-used input material to
g T i T e Wt Indicate total material
[t T " o input FY 2024-25 FY 2023-24
Ao & ¥ 2024-25 ¥ 2023-24 material Current Previous
=], farefta o A fareita o Financial Year Financial Year
I Not Applicable

A
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4 AR & A & Sfd § G U Sedial $iX UhiSiT S A (Wi o #) fieanr g Swdi, g o gita '
 fuer frar T
fftm 9 2024-25 =e] fadflmr o | fosftg o 2023-24 faw fafig o
U SEET | gAE ﬁua-—rg[ 3 U SUENT | QAR ﬁwgt b
e % 7R : : : : : :
EHe . - 23.4 29 - -
4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and
safely disposed of.
FY 2024-25 FY 2023-24
Current Financial Year Previous Financial Year
i Safely i Safely
Re-used Recycled Disposed Re-used | Recycled Disposed
Plastics (including packaging) - - - - - -
E-Waste = = 234 = =
tonnes
Hazardous Waste = = = = = =
Other Waste = = = = = =
5. W I Sut & fow RIS Bﬁ'{.?ﬂﬁ 5. Reclaimed products and their packaging materials
USRI At (@ T % yfase & &9 #) (as percentage of products sold) for each product
o ¥ A category.
e AUt * ?ﬂﬂ- ¥ Waﬂtmg AT Indicate Reclaimed products and their packaging
g i product materials as % of total products sold in
category respective category
A T Not applicable
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REia3:
maﬁwmﬁﬁﬂﬁﬁwmﬂﬁuﬁa,mﬂmﬁwwwma@q@?ﬁm
ANa3TH Hchddh

1. %, FHEARAT h HeAT &g SRl e
FHeR fhd T wE=RE @ %
of T O e §fr gefe e o o o < % gloemg
@ % Espc) % e, e % | e %
@ @m @ @m @ PO Ty gm @ @
T S
TEY | 55253 | 55253 | 100% | 55253 | 100% 0 0 55253 | 100% | 4 | 0.00007%
TR | 26006 | 26006 | 100% | 26006 = 100% & 26006 | 100% 0 0 29 | 0.001%
I 1 1 100% 1 100% 0 0 0 0 0 0
FA | 81260 | 81260 | 100% | 81260 | 100% | 26006 & 100% | 55253 | 100% | 33 | 041%
TR ARl o Srerar
st
I IR
£
* o o T ZTE et U S ¢ |
Principle 3:

Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators

1. a. Details of measures for the well-being of employees.
% of employees covered by

G Total*(A) | Health Insurance | Accident Insurance | Maternity Benefits Paternity Benefits| Day Care Facilities
Number % Number % Number % (D/A) Number| % | Number %
(B) (B/A) © (€/A) | (D) () | (E/A) | (F) (F/A)
Permanent employees
Male 55253 | 55253 100% 55253 100% 0 0 55253 | 100% 4 0.00007%
Female | 26006 | 26006 100% 26006 100% 26006 | 100% 0 0 29 0.001%
Other 1 1 100% 1 100% 0 0 0 0 0 0
Total 81260 | 81260 100% 81260 100% 26006 | 100% | 55253 | 100% 33 041 %
Other than Permanent employees
Male
Female
Other NA
Total

*The Bank has one transgender employee working

g




dolel db

ANNUAL REPORT 2024-25 Canara Bank

A Government of India Undertaking

Together We Can

. g & HEIr & SUr T e
et e T wERE @ %
P e d gefesT T T o9 g @ < S g
i) % & % e, Espc) e %
@ @m @ @ @ *ER g 60w
T AR
gy
A
I T
£
T HER S rear
gy
: SIEEE
3T
EXd

b. Details of measures for the well-being of workers:

% of Workers covered by
Category Health Insurance | Accident Insurance | Maternity Benefits | Paternity Benefits | Day Care Facilities
Total (A) ' Number % Number % Number % (D/A) Number % Number %
(B) (B/A) (@] (C/A) (D) (E) (E/A) (F) (F/A)
Permanent Workers
Male
Female
NA
Other
Total
Other than Permanent Workers
Male
Female
NA
Other
Total
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. TRl o gffel o weor ¥g SuRt W R R o (el Sl srert wikeyer fawer feffes wer ¥

BT a¥ 2024-25 BT o 2023-24
=] foxdtg o e fafr o
5‘”“*“”“a”'ii"'ﬁmﬁa;”””i SurEr o 121% 1.19%

e WWWW@#@@%T@/@EW% gfErer oy 39 0 = oew 3R,

SIS AfYeher F7aIE,

U e TeE T g3anE, fAfts sfe e sut w e i 18 i, @ifere erw w s it e e anfae 2

c. Spending on measures towards well-being of employees and workers (including permanent and other than permanent)
in the following format :

FY 2024-25

Current Financial Year

FY 2023-24
Previous Financial Year

Cost incurred on well-being measures as a % of total
revenue of the company

1.21%

1.19%

Note: Total amount spent for staff welfare measures / Total Operating Profit of the Bank. This includes amount paid to
Group Term Life Insurance, IBA Medical Insurance, Group Personal Accident Insurance, amount spent on various staff
welfare measures, amount spent on Holiday Home.

2.  YafRgf et = R

farfig @ 202425 =] faxite of g o 202324 T foxitg o
A FHATE FEr T et | B SHaEr
2 T A & 2 T A & | R T SR
| iwﬁim % & ® T HaT| W & TH iwﬁim % & ® T FHaT WA 35 T
et | OISR | B | S oY | P | e
ere HH@ | (it e ) e T w | (@l
diuw 3T o3 17.93% I Aol Rl 20% @ Aol i
T=gEr 100% o T &t 100% o T &t
EGIEL A T R T2 AR T2t 0 0 L T
faT ¥ | 82.07% SIUEEE & 81.67% KIVEEE k)

e 3 TaH RIS efzrert 93 IS (Defined Contributory Pension Scheme) 2mfaet 1

2. Details of retirement benefits:

FY 2024-25 Current Financial Year FY 2023-24 Previous Financial Year
emNTc:vo:es No. of workers | Deducted and emNcI,(')OZes No. of workers Deducted and
Benefits ploy covered deposited with ploy : deposited with
covered as a o : covered as a |covered as a % of "
% of total asa % of total | the authority % of total total workers the authority
workers (Y/N/N.A.) (Y/N/N.A)
employees employees
PF & Pension 17.93% NA YES 20% NA YES
Gratuity 100% NA YES 100% NA YES
ESI NA NA NA 0 0 NA
Others- 82.07% NA Yes 81.67% NA YES
please specify

*Note: Others: This includes the Defined Contributory Pension Scheme.

i
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HEA T TG

FT GO % U / FEfad e afeat & sifdan
afeftam, 2016 H MazAmAst F AR =TT
FHAfEr 3 9wt & e gew 2 at T, o wr
T 50 39 H9Y W i HicH o o © 21

0 dw gt wEiE & o g sew gfifaa
H % forg AT & 3R 4ewa 1 G e i 21
famerT =fear & aifdar arfafaw, 2016 & &y, 9@
T feearT wme=iaEr ot e % o g 9w & o
TEaqul HeH TSI &1 A Ug Ht Gier yem & &
forg, St oft Twa €, zmaret i wduw § Yo o T
&1 319 T, 6810 @Y T 7689 TETH 1T T AT
&, 5 Tt & forr wareRlt ot oy SRy e 3 forg
T T gfdgsdr r g 2l

T GRT & U9 Ram bt & ofwr siffam,
2016 % ITEN TEM AW Hifd &2 IR &f, ar fft =
Ja-folw ygm &l

FHI o it GUF @ A, AT afbar & sifEeR
rfaftaw, 2016 % IFEY, Fwer AR K FHERE & uft
T St Gfiaesar H Waifed w81 98 i |t i veft
wfgharett & R =fthdl & foIT 4% TR vt 1Rart T
2, T8 T yraest & Sure R g 81 Swfeant
W ¢ B F Y T T Tt 790 @ @ e el
feeaiT et & Sugw IRiteart shr AT o o et off
T Tl vl TS R o S €, U Seficar ferT
W i sfehal whr &l & S 8l

T VeI Y AMIEN TG @, T e e
¥ TR & O sTaraE QR SR weed SuR ua
F & T wieg 1 oF darm B & 1 wemds /
TEdE 27 Tgell i oat@ S T % GRET w0 &
o freier € f 3¢ Tt fat & ergan o B <y
e =l & forg Iom 3t et o =it =i gRurss
TN % U Tede ST ST, Ty Y awelier
uifedT St fife derdr yerm it T g € |

s i, S g wfddr o g Sear
T Hefq amer it Taiw of = g R afr &
Tafe 7ef & fore Sieier @1 Rremaa faror & geee ae
RN AT & ST HemEue W R S 81 59 e
SUMT % W W, HAT o e far & forg T 3ft
TaIfehaor A e [T T 7, < gEetEr o gue
IR % T IO Ui B A R 2
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Accessibility of workplaces

Are the premises / offices of the entity accessible to
differently-abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities
Act, 2016? If not, whether any steps are being taken by
the entity in this regard.

Canara Bank is dedicated to ensuring equal
opportunities for all employees and actively opposes
discrimination. In alignment with the Rights of
Persons with Disabilities Act, 2016, the Bank has
taken significant steps to enhance accessibility for
differently-abled staff and customers. Ramps have
been installed at branches and ATMs wherever
possible to facilitate easier access. As of now, 6810
branches and 7689 ATMs are equipped with ramps,
demonstrating the Bank’s commitment to creating an
inclusive and accessible environment for everyone.

Does the entity have an equal opportunity policy as
per the Rights of Persons with Disabilities Act, 2016?
If so, provide a web-link to the policy.

Canara Bank’s Equal Opportunity Policy, in alignment
with the Rights of Persons with Disabilities Act, 2016,
underscores the Bank’s commitment to fair treatment
and inclusivity. The policy mandates a 4% reservation for
persons with disabilities in recruitment and promotion
processes, ensuring compliance with legal provisions.
A roster register is maintained to track candidates,
and any unfilled vacancies due to the lack of suitable
candidates with disabilities are carried forward, with
preference given to disabled individuals when feasible.

The Bank is committed to maintaining a
discrimination-free work environment, providing
necessary facilities and assistive devices to support
effective job performance. The Chief General
Manager / General Manager of the Human Resources
Wing is responsible for overseeing these initiatives,
ensuring they are implemented in accordance with
Government regulations. Additional support, such
as aids, appliances, and preferential postings, may
be provided to facilitate employment and career
advancement for persons with disabilities.

The Liaison Officer, who also oversees matters
concerning SCs and STs, is responsible for issues
related to persons with disabilities. Grievance
redressal is managed by the Deputy General Manager
of the Human Resources Wing. Through these
comprehensive measures, Canara Bank fosters an
environment of equality and empowerment for
persons with disabilities, reinforcing its commitment
to inclusivity and equal opportunity.
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5 U G o arel R sial o gffet ft wm o et ot wftemor |

Tt wHETr T TR/ g
o I G GOEH it T yidemur—az I T GOHT it W yfemur—az
&y 100% 99.64%
e 100% 99.81%
: I
Iy = T IUED
E 100% 99.69%

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Gender Return to Work Rate Retention Rate Return to Work Rate Retention Rate
Male 100% 99.64%
Female 100% 99.81%
NA
Other NA NA
Total 100% 99.69%

6. T Ml gttt 3 wd=iar i g & 6. Is there a mechanism available to receive and

B T ITET BENT w0 redress grievances for the following categories of
ferg e s . * employees and workers? If yes, give details of the
foT #Ig 97 Sucter 32 9fe B, o "uw 9 9 @ mechanism in brief.
AraTor # (If yes, then give details of the
mechanism in brief)
(@R & @ de F 97w Raw <) Pf/\r/r:fk’::t NA
=t gfiw EIEE Other than
Tt gt ! Permanent NA
¥ remar Y T Workers
; a—— & s The Bank has an Employees’ Grievance (s)
ma?—%q ﬁre,rfﬁf o 3 Wj;_ Redressal Policy with a defined process to
mﬁﬁ%ﬁaﬂw:ﬁﬁ% :ﬁﬁﬁ" address the grievances of the employees
%ﬂﬂ%%@ﬁ&fﬁﬁw S srfirarET in a timely manner. The policy has details
T A A BT A # T on the stipulated time of redressal and the
F waiat 5 Braret st B > governance structure.

A & Y The Bank is committed to address
o g:j-]%ﬂ{ 2 3#{2_' = ﬁiﬁaﬂﬁ E%gi;:g: the concerns and grievances of the

3 e 2 ¥ employees in a transparent and just

%% P = o amjr:{aﬁ manner. It has therefore introduced

ﬁl_clTa)ﬁ'ﬁ'BBT _H%l‘fqg_ . & ‘Canarite Grievance Redressal System’

o T R on the intranet, so that the employees

A 2 o °|a°;_r5 ﬁl g = T can raise concerns anonymously. It is

- %‘I’ also a paperless and employee-friendly

approach with reduced TAT of redressal.
W ; Other than

HHEr % @ T Permanent NA

Sfefrar Employees

g
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fadfig o : 2024-25 fadfim o : 2023-24
=] fasftr o e fafiT o
Sft SHEET | SIRREIR e fy 3 | 3 /
it & FHelx | Affal it T, % Tl / gffent it T, %
wial/ afm | Swmeh @ | IR stemeh @ @
) At = R IRt @ R
& (d) & (&)
Tl T HEER 81260 64618 79.52 82638 65607 79.39%
- g&y 55253 42829 77.51% 56399 43706 77.49%
= Tl'i%?’l'l"l’ 26006 21788 83.78% 26238 21900 83.47%
- T 1 1 100.00% 1 1 100.00%
T T gfiw
- &y .
= IS
- AR
- 3
*d W @ Z(Esied HuR S 2l
7. Membership of employees and worker in association(s) or Unions recognized by the listed entity:
FY 2024-25 FY 2023-24
Current Financial Year Previous Financial Year
No. of No. of
Total* employees/ Total employees /
employees / workers in employees / workers in
Category . . 8 .
workers in respective % workers in respective %
respective | category, who | (B/A) respective | category, who (D/Q)
category are part of category are part of
(A) association(s) (C) association(s)
or Union (B) or Union (D)
Total Permanent 81260 64618 79.52 82638 65607 79.39%
Employees
- Male 55253 42829 77.51% 56399 43706 77.49%
- Female 26006 21788 83.78% 26238 21900 83.47%
- Other 1 1 100.00% 1 1 100.00%
Total Permanent
Workers
- Male NA
- Female
- Other

*The Bank has one transgender employee.
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8. w=ial ud sffenl @t Ry g wlverr wr (e

farfta o 2024-25 = fasig—adt farftg o 2023-24 form fafig o
e @
g TR wwmew e TR o
€@ %@ & @ % @ o ® @ %@ " @) %@
HUEHr

gy 55253 1211 2.19% 54714 | 99.00% | 56399 956 1.70% 53193 | 94.32%

TRt 26006 564 2.17% 24485 | 94.15% | 26238 447 1.70% 23423 | 89.28%

3T 1 1 100% 1 100.00% 1 1 100% 1 100.00%

Gl 81260 1776 2.18% 79200 | 97.46% | 82638 1404 1.70% 76618 | 92.72%

Plten
qey
I
3T
E3U

e GeT ¥ ey 3T AT U 3 3MeN W, gEY iR Afgen wuerd- writert @ gtz s 2

8.  Details of training given to employees and workers:

FY 2024-25 Current Financial Year FY 2023-24 Previous Financial Year
* On Health and On Skill On Health and On Skill
Category Total |
(A) Safety measures upgradation Tz’t)a Safety measures upgradation
D
No.(B) | % (B/A) No.(C) % (C/A) No.(E) % (E/D) No.(F) % (F/D)
Employees

Male 55253 1211 2.19% 54714 | 99.00% | 56399 956 1.70% 53193 | 94.32%
Female | 26006 564 2.17% 24485 | 94.15% | 26238 447 1.70% 23423 | 89.28%
Other 1 1 100% 1 100.00% 1 1 100% 1 100.00%
Total 81260 1776 2.18% 79200 | 97.46% | 82638 1404 1.70% 76618 | 92.72%

Workers
Male
Female
NA
Other
Total

Note: Percentage of male & female employee participation is an estimate based on the male and female ratio in the
organization.

A




ANNUAL REPORT 2024-25

dotel dd
Canara Bank

A Government of India Undertaking

Together We Can

9. HAENAl 3N Yl & wEFAwET it FRAT Fea it T = e

it it o 202425 =e fasity ol 9 2023-24 fam fasdtg af
F (@ @) | % @m 3w @ | % @

EXE )

5y 55253 55253 100% 56399 56399 100%

Al 26006 26006 100% 26238 26238 100%

a=T 1 1 100% 1 1 100%

Fel 81260 81260 100% 82638 82638 100%
gfiw

qe%

e SIS

3q

ESd

9. Details of performance and career development reviews of employees and workers:

FY 2024-25 Current Financial Year FY 2023-24 Previous Financial Year
Categony Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
Employees
Male 55253 55253 100% 56399 56399 100%
Female 26006 26006 100% 26238 26238 100%
Other 1 1 100% 1 1 100%
Total* 81260 81260 100% 82638 82638 100%
Workers
Male
Female
Other
Total
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10. Health and safety management system:

a.

Whether an occupational health and safety
management system has been implemented by
the entity? (Yes/ No). If yes, what is the coverage
of such a system?

The inherent nature of the Bank’s operations
does not pose any significant health and safety
risks to its employees. The Bank is committed
to ensuring the safety and well-being of its
employees. An occupational health and safety
management system is in place to provide a
secure work environment. This includes the
installation and regular maintenance of fire
extinguishersineverybranchandoffice,ensuring
they are checked and refilled as required. Regular
emergency evacuation drills and training
programs on the use of fire extinguishers are
conducted to enhance preparedness and safety
awareness among employees. These measures
reflect Canara Bank’s dedication to maintaining
asafe and secure workplace for all its employees.

What are the processes used to identify work-
related hazards and assess risks on a routine and
non-routine basis by the entity?

Canara Bank uses a clear process to identify
work-related hazards and assesses risks regularly
and as needed. The Bank’s Security Officer
conducts scheduled security audits of branches,
currency chests, and offices. These audits use
specific checklists and inspection formats to
effectively identify potential risks and hazards.

The Bank has set detailed guidelines for staff
actions in cases of theft, burglary, dacoity, or
robbery, ensuring readiness and quick response.
An internal incident reporting portal is also in
place to record and analyze incidents across all
locations. This portal helps in understanding
the root causes and keeps a record of incidents,
allowing the Bank to address and reduce risks
proactively. These measures show Canara Bank’s
commitment to maintaining a safe and secure
work environment.

Whether you have processes for workers to
report the work-related hazards and to remove
themselves from such risks

NA

Do the employees / workers of the entity
have access to non-occupational medical and
healthcare services?

NA
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1. Pl yrew ¥ grer wadt verelt @ e §

i ) ot 9 2024-25 fofim o 2023-24
T weeh weT / wew ol e et e faeftg o
e =ren sl Thaa et (Qﬂa"rans‘qrﬁam) I - -
(Ufd T o =afh- =0 & e sfts _ _
Fe RS —arg we-Hae %ﬁ'é‘ miin - -
At i T aﬁmll - -
HTq% TR el Hd-wa e ae ar HEATT - _
SR (Y &l BIEH) gfta - -
11. Details of safety related incidents, in the following format:
. FY 2024-25 FY 2023-24
i 7 el el W e Category Current Financial Year Previous Financial Year
Lost Time Injury Frequency Rate (LTIFR) Employees - -
(per one million-person hours worked) Workers = -
Total recordable work-related injuries Employees = =
Workers = -
o Employees = -
No. of fatalities Workers — _
High consequence work-related injury or Employees - -
ill-health (excluding fatalities) Workers - -

12. QAW 3 T wwe gRiEE & & e S8 s[
ST T SYRT AT e & |

HIT dF T AU HHRE & o GE i ey weee
i we & o #53 en Jomw 81 9% ¥ g sftmfar
T AT AT 3fifET W & fou uw wee uftarer uikar
(Teidt) wenfud #t €, e srure 2mar yas gRfda
H 21 3 3T U W arett fndt ot gwear s g
ETei B Us P gy i & oftew R S 2

SUTARTEA Geharel UT =it sl TRifer w o forg a2t
gfaerstt w fafin w0 & st -snam smaf e s
& U ZmEr # AferEmHE @9 o T § et 9g gRfEa
FW % fow & o swai & forg daw €, Fafis w0 9 st
Sita @t S ¢ o 3% iR & W S 2

I @ ifdw grem A = i Tt marst siv wwfaEr
T g i SXed ameRe a9 €, e Tl i i
e, TUFEYU Herst 3T UTRfdE Sueresh 3 g @t
HA AT ST Tk gEd i, d@ & 3mar ufEa W s
Hifr 2, Sy wd=iar ot et & o emm o gl
g & & o srazas g ge & i 41 3
I G 3 Wed HAEIA a0 W@ & ol H d @
Y gfiasdr @ 3 2

4

12. Describe the measures taken by the entity to ensure
a safe and healthy workplace.

Canara Bank has taken several steps to ensure a safe
and healthy workplace for its employees. The Bank has
established a Standard Operating Procedure (SOP) for
conducting branch security audits by Security Officers,
with Branch Managers ensuring compliance. Any issues
foundinthese audits are quickly addressed by the branches
within a set timeframe.

Fire drills are regularly conducted at larger facilities to
train staff on emergency procedures. Fire extinguishers
are installed in every branch and are routinely checked and
refilled to ensure they are ready for use.

The Bank’s Physical Security Policy aims to create a safe
and secure environment across all branches and offices,
reducing the impact of cash loss incidents, unfortunate
events, and natural disasters. Additionally, the Bank has
a policy on branch ambience, which includes providing
necessary amenities toensure comfort and convenience for
employees and customers. These measures demonstrate
Canara Bank’s commitment to maintaining a secure and
supportive workplace.
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13. UEREr T gt 50 Reffea & dag ¥ 6 1 Remd i e

forfig 9 2024-25 =] fasita o foriiT oY 2023-24 O facfig o
N W FITE T o oo TR IR O & T TG 0
I T T2 W 0 0 - 0 0 -
W T§ gRem W 0 0 0 0 -

e T TR W Rt & gafte sy S watey e (T, T, nfe) wih wmer 'R W g A & gwer e
T E, S UE SR O At 2 3 8

13. Number of complaints on the following made by employees and workers:

FY 2024-25 Current Financial Year FY 2023-24 Previous Financial Year
Filed during | Pending resolution Remarks Filed during | Pending resolution at Remarks
the year at the end of year the year the end of year
Working Conditions 0 0 = 0 0 =
Health & Safety 0 0 = 0 0 =

Note: On branch level requests pertaining to the working conditions such as: office setup (chairs, ACs, etc) are raised as
requests on a branch level to the central team which addresses such requests on immediate basis.

14. ¥ % foT qeaian:

Mk HaA R wRE %, e qeaie G T (deer ar
Ferfer TR A S T )

A R GRET ey .
H T )

14. Assessments for the year:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Health and safety practices =

Working Conditions =

15. ww&?rwsﬁ' (aﬁaﬁ‘é%’f)a?r;xaﬂ%ré?ﬁqa?r 15. Provide details of any corrective action taken or

Tﬁ:f qr <o @ Rt TS T:Fl'w[‘clTst it @reT w underway to address safety-related incidents

g . F 3 ST e (if any) and on significant risks / concerns arising
et Wm @ waﬁ-% ,@- o from assessments of health & safety practices and

Tt Weeaqut Rt / fRiaret i fawr ¥ working conditions.

SIUGEED Not Applicable
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1. o EEN (&) wHAmar @ /T (@) gfat @ /T8 Does the entity extend any life insurance or any
# gg fit Rt ¥ g e o A arfegfd compensatory package in the event of death of
I UEH H 2 (A) Employees (Y/N) (B) Workers (Y/N).

&t Yes,

FHu=fEr @ g0 = AEE gEnT  (Siduer) The employees are covered under Group Term Life
giferelt’ & ded Hex fohar e #) et wederd i g Insurance (GTLI) Policy. Inthe event of an employee’s
# feuft &, sodt fAfes ffar gt & aeaw @ death, the company provides assistance to their
3% UNER &l Ter™al Yed Hidr ¢ Huaral sl ) family through various insurance plans. Employees
[REEIRESIE ﬁaja‘ Herdt 2 receive gratuity as applicable.

2 9% ghfde =& & forg fF g sfwen arfiert s Provide the measures undertaken by the entity to
wifaftre Tenmar TRT e off 16 & R TwW W d TS ensure that statutory dues have been deducted and
TE I W T 5 T Y Surt it SN ¥ deposited by the value chain partners.

3. R wHwifEr / sfiwt i g g, B a-gatte i e ot 7 drd 7 g (S 7 S sraas St
Hael U3 11 H SART T E) H AT BT ST €, e geate R g st SR Suge st R wr € ar e
UfEr 3 FeEdt i Sugw It far rar @

I w=fEt / sfat i der G gaatfae R
e s / gftet it o wew T & SR Sugw ww foar o & A1 e, aRam o
HeEl i Sugw ISR far mar &
fa=fta o 2024-25 forftw o 2023-24 farfter o 2024-25 fafte o 2023-24
o], ot o fomma fasiar o 1o, faftg o fomme fofter o
ETEi .
CIGED -

3. Provide the number of employees / workers having suffered high consequence work related injury / ill-health /
fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:

No. of employees / workers that are rehabilitated
and placed in suitable employment or
i) o 17 o el Tl e T s whose family members have been placed in
suitable employment
FY 2024-25 FY 2023-24 FY 2024-25 FY 2023-24
Current Financial Year | Previous Financial Year | Current Financial Year | Previous Financial Year
Employees =
Workers =
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T e, Gag a [REee @ Tl @
s & S TR Y ey Tty & usue
F forg @ TiveH aRw wum word €2
(&t / &)

Tt |

I AR & Fedisw @l foa ¢

Does the entity provide transition assistance
programs to facilitate continued employability and
the management of career endings resulting from
retirement or termination of employment? (Yes / No)

No

c@wﬂzﬁfﬁwﬁqwz{%ﬁtnﬂ% STIENY), TSehT TedricheT fondT T |

= 9RiERT & %

T 3R gReT ey

F T T2MT

Details on assessment of value chain partners:

(by value of business done with such partners) that were assessed

% of value chain partners

Health and safety conditions

Working conditions

IR AR & W@ T e ot o &
Y T2 3 MR T AT T qrer Aeeaqur St/
et wF W AT & o fhw T ar i 5 W Rt
off QR HIETE A fFawr g &

@ @l |

Provide details of any corrective actions taken or
underway to address significant risks / concerns
arising from assessments of health and safety
practices and working conditions of value chain
partners.

Not Applicable
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i 4:

FEAr @ o g Raural & Rl & T Hwer wRke 3 sy St e wiky
| ST T

Principle 4:

Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators |

1.

TS ¥ UqE RaUNEG W R @ e & d
wfdharelt &1 e gem W

H d& ¥ Rauns Tt A wen w9 & o
W Gikar o i 31 SN q€ A HIET IS &
o T 9E 9@ & HER, Tued 3 aas
% o T UoT A HY gfad w8 a9 wHg—-
qaT W MR 3 Al SN ye fRqumal &t
TEEH HT € 3 IR WG o €, A a7 gRiEd
2 T T G qWEt ®Y § HeEiferd g i dane
FHIAA F U FH RAeama i H o, e 3
Tl Hohden! T s 9 27 Hahel 21

Describe the processes for identifying key
stakeholder groups of the entity.

Canara Bank has implemented a clear process
for identifying stakeholder groups. This involves
assessing how each group impacts the Bank’s
performance, operations, and overall value to
the business. The Bank periodically identifies and
recognizes key stakeholders, both internal and
external, to ensure the organization operates
effectively and delivers services efficiently.
Stakeholder insights can have an immense impact
on cost, benefit, and service indicators.
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AT TS F T WEaqul Raema U’ S gt a9 3 uder Raume Sg & 9y 26 S Agiy aa |

S (;l:ﬂé;%'ﬁ
;:;T;q AR U7, $hee, @ﬂg/ﬁfwﬁﬁfﬁ y T &7 S22 3R T,
Raurw g . o, R e geafiar & R Iy T
¥ gz it do AT S AW / 3T - T st RiG N
e ’ | i ffEw) o IS U
(@) Aifdw, dewEmEe) I
TR 1 A s éégg@zéﬁtr&u‘:r TR e / waﬁ?uﬁﬁ@ﬁw
T WA WeHr Tt A ded ECIcED Humemr nRfafat & g
T T - - -
bl s S e ofws | R HAAT HeANT SUM, AU A,
M A T YAR, a9
S—_— = e il ’ ST et /| TfeRfer S, e T s
, THTATH, AMAZTHATTAR 31T Rznfdz @ U 7
e HE
amyfdararart Tt T-Hw, Afew are ERucecd wig, ST T Faret 7 g
T 9qed ﬁa';ﬂ ' WE el u_; =, ERIECD Hugem afgremret w a=t
IREEIEDS Tt quEEe, Ao, I-UeT | AAIEH U%FTSﬁ'{ﬁ'ﬂ?l'l?Ff afasT it
ENERISEIURCEERETE]
2T &t T ECITSED g Ud fAsred, wiasy
AT UM T
TR T, U9, ST M / .
s il et i JaarEe | amEmAEER | P A
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2. Liststakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Channels of
communication Frequency of
Whether (E-mail, SMS, ot
identified as Newspaper, ( Agnnguall / Purpose and scope of
Vulnerable & Pamphlets, Y engagement including
Stakeholder Group L. : Half-Yearly / .
Marginalized Advertisement, e aly ] key topics and concerns
Group Community others - IZase raised during such engagement
(Yes/No) Meetings, Notice . ecigy)
Board, Website), P
Other
Government Website. meetings Need-based / Latest regulatory statutory
and regulatory No . ’ nes based on requirements and for
o circulars, e-mails : .
authorities ’ requirement representation purposes
NGOs No rCnoeernlézlty Quarterly Engagement on CSR activities
Academia No = =
E-mail circulars Staff welfare measures, new
Employees No memo’s ’ Quarterly developments, vision, strategy,
performance
Newspaper ads e Publicity of products, mobilizing
. ’ business, account maintenance
Customers No E-mails, SMS, based on .
WhatsApp reauirement alerts and non-compliance of
guidelines.
Suppliers No E-mails, notice board | Quarterly Procurement, enhancing services
of the company
Community
Local community | Partially Yes meetings, Quarterly Discussions on CSR projects
newspaper
Providing relevant information,
Investors No Website, meetings, Ouarterl progress, strategic initiatives
E-mails = Y and performances, future action
plans
Providing relevant information,
Shareholders No E-mail Quarterly progress, strategic initiatives
= and performances, future action
plans
Newspaper, )
Media No pamphlets, social Need-based / Latest developments of the

media, website

as required

company
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T Hehdah

Leadership Indicators

1. Raumat sk @ & = oife, wafewwr ok

wfsE fawat W wwat & o g yem &%
71 9t et g R S @) 9 9 % o
TR ® UfifRar FE uQE @ S 8, 39 Wag H
faawor yem &

FHIT 9 enfefew, Tatawr o wfes fowa
faferer fRaemant & ary wamsf & fog w3e gfwa
wnfua &t ¥, ew 9 ghfia atar & & ard af
Hieds gurdr g & Tufd fhar - T

oz o FaRereE: Mozt i sravemat & arer
QA & WEaw | it ¢ g9 de o wHra e,
FTAAT i feordr geeren W #feq gidr &1 33 &
faraur st TEAa e faar ST @ 3N saRas wia
Futfia e & forw ard & gy gefter &t I 2
fafame: d@ demt, Grtenr, wEt SN ST oL ==t
& wegw T WaERT Fama ot o gt & ary
et &1 ffter frames Fwat s sl guwst ar
=t UA & SMUR U, SOHr U Metia awg-dir
T 39 W gfafewar & ar ooe foem gee et 2
TEdh: I daah!, e, T 3T I—Ter & Areaw
T T o famst & 9 Tear &1 ==t
& fawar & RBreEd, U IAE iR 9ee, 9rede
arfterdt o UTeer Sar 2Mfier 271 T 3T Hgaw
T TS Ui &I o fore Tee fagetwor s suahT
frar =TT 8, 9 o gar Haed & o are fifET
& S wEl T S @1 hieds THhT S & oy
3MTATST e, FET Y, |rarer HfFar, $-va 3w
THUATY 3 HWedq § S e adeqor fHe < 3
FHHARE: 3 Brehrad Fan, geaisy & < higa s
T T, e FEMER TS, $Hel, 28T grel Hifdw
T TANTEahT HIAHAT & ATeqH & HA=Er & @
e Hudh a9 W@ @) gEiE e @F ey
FE F forr ffde @ o wisds @7 et
3 ==t Y S 2

smaffedt: 9% ag ghfaa s ¢ & smgfd=atart
T 3T Fiharent 3 o & JAESET & S et
T M THATRI—ATIcas T % ST hisad
Tof fovar omar €, o weai ot gam & ghyer
ghet

i

1.

Provide the processes for consultation between
stakeholders and the Board on economic,
environmental, and social topics or if consultation is
delegated, how is feedback from such consultations
provided to the Board.

Canara Bank has established structured processes for
consultation with various stakeholders on economic,
environmental, and social topics, ensuring that
feedback is effectively communicated to the Board:

Investors & Shareholders: Interaction with investors
and shareholders occurs through quarterly and
annual meetings, conferences, and grievance portals.
Discussions focus on the Bank’s performance,
strategy, and sustainability initiatives. Meeting
minutes are documented and reviewed with the
Board to determine necessary actions.

Regulators: The Bank engages with Government
bodiesandregulatorsthrough meetings,conferences,
forums, and e-mails. It responds to consultation or
discussion papers released by regulatory bodies
within stipulated timelines, ensuring compliance
and alignment with regulatory expectations.

Customers: The Bank interacts with customers via
grievance redressal processes, surveys, and social
media platforms. Topics include complaints, new
products and services, community involvement, and
customer care. Customer analytics provide insights
from surveys and feedback, which are discussed in
Board meetings to enhance services. Continuous
customer surveys are conducted through online
channels, branch visits, social media, emails, and
SMS to gather feedback.

Employees: The Bank maintains ongoing
engagement with employees through grievance
redressal, feedback surveys during appraisals,
internal newsletters, e-mails, town hall meetings,
and awareness programs. Feedback is documented
and discussed at various levels toimplement relevant
suggestions.

Suppliers: The Bank ensures suppliers are informed
about its processes. Feedback is recorded during
supplier meetings and techno-commercial sessions,
facilitating collaboration and improvement.
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EE: "ugsm Fw gheEr & ary faftd ware
FAT T@dt &, Bramdr & TEerT & g el
gfgieren W wigd® UAAE w1 WU
SE@ A qU HE F 0 29 thiedd F U W
gTE i Hew I S 2
. T Tatawer, Y e Awal it ugE 3R wee @
T O & o Raune st @ SwnT B SmEr
¢ (& / T (afe Q@ 2, d et R vem W
& 3 = vt W Raumal & ure gge #t 3@ i
Hiftar st nfafafdat & wnfae B mm
B, T o TaraRr T wrifeie vt it vew ey
Tae ¥ WeEdl % fou Raemat & st & ST
HT T I B Raurat & a afkg €0 € Jear
& W g2 gifEa B s w3 & ST 19 @ gEdhr
Hifaar s nfafafat & snfaer frar s
% faom o Fwume: 9% g w0 o B
A, AATTS dehl MM AT FOATEAH
T ezt ol RS & WY gag wr
T T At dF FF s i wmEf
W HRT & Jur sEd T et ufiere ®
THH THIH W Afes A &far o1 w7 8 3+
Faehl @ o e T@r Ser &, q9r siazas
Frarg Fuffla & & oy ard & @ deat
% HAA! T THRT H A T UHE TgEr 7
AT WHIAAT § STEST SR T ThiHu
3t ot o arefRfar &t agmEr 3 e 2
w. faffame: fAfames & g 3 @Y o=
mEEqut &, FAfH o d & oI Heeagul R
1 dF ST Y FeH, e o T-0d F
TTeAw § T Ran-fdan a1 srazasarett o ==t
FE & oI STear 21 T w=ie enfw, armfes
3T ygtaor waeft Riarent st Bfter v =
ol &I 21 3T wEren & e e, o=
R HET ST 8, afeyd T S & T a1
T 3o wiarg W fofg & & fore ord & a@ny
TifteT St ST 3 UG gelt W framde weat
T IUTE M FAifawa wrafen & wfng arferd
M 21
T HUAR: wHE 9w F U gegam wufv w
3T I TEwfEr T W & R wE w9
3T U I Tnfuq 3w 7w 8 s Bt
HT U HET, Higdd Thd &, [T

S

Communities: The CSR team maintains regular
communication with communities, addressing
grievances and collecting feedback on projects.
Relevant steps are taken based on this feedback to
ensure community needs are met.

Whether stakeholder consultation is used to
support the identification and management of
environmental, and social topics (Yes / No). If so,
provide details of instances as to how the inputs
received from stakeholders on these topics were
incorporated into policies and activities of the entity.

Yes, Canara Bank uses stakeholder consultation
to support the identification and management of
environmental and social topics. The Bank actively
engages with various stakeholders to ensure their
inputs areincorporated into its policies and activities:

a. Investors and Shareholders: The Bank
communicates with investors and shareholders
primarily through grievance channels, quarterly
meetings, and conferences. These discussions
focus on the Bank’s performance and strategy,
with a growing emphasis on sustainability and
its integration into operations. Detailed records
of these meetings are kept, and the minutes
are reviewed with the Board to determine
any necessary actions. Key initiatives include
the integration of ESG factors into business
strategies and the promotion of transparency in
reporting.

b. Regulators: The Bank’s interactions with
regulators are crucial, as they are key
stakeholders. The Bank engages with them
through meetings, conferences, and e-mails to
discuss new guidelines or requirements. These
discussions cover various topics, including
economic, social, and environmental concerns.
Detailed records of these discussions, called
minutes, are maintained and later reviewed with
the Board to decide on appropriate actions. Key
initiatives include compliance with regulatory
standards and proactive engagement in policy
discussions.

c¢. Employees: Employees are valued assets
for the Bank, and several platforms and
communication channels are established to
maintain their engagement. This includes
addressing grievances, gathering feedback,
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I US| AT TT I3h! T 3= TA & ST
QT &t STt & STet daheiet it anfofeas fowat
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21 39 =Efen & RreEd, Ju 3@ 3 99,
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WEE: d% AU Imarsh ¥ dar gfaffaat
F Wegw o wiee o enfdw ®ww &
FOAAT TS & a1 ¢, I 3T TEET H
T A ATelt TEEe T TAE S B
Hiwmem &w, amer sueniE & Ay ffest
Hiugsm uget & ufa it Fe s e
gfafrar ot gema tea & & forr argals
AT HEHA AT & &1 Braraar =0
3T UfeRATe, @] T STt &1 Hiewsm wfafaferr,
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conducting performance appraisals, and sharing
developments through internal newsletters,
e-mails, town hall meetings, and awareness
programs. Feedback received through these
channelsisdocumented and discussed at various
levels to implement suggested improvements.
Key initiatives include employee training and
development programs, diversity and inclusion
efforts, and health and well-being initiatives.

Suppliers: The Bank ensures that its suppliers
understand the procedures used by the Bank.
Their opinions are collected during meetings
and other sessions where technical and
commercial topics are discussed. This feedback
is crucial for enhancing collaboration and
improving processes. Key initiatives include
sustainable supply chain management and
fostering strong vendor relationships.

Customers: The Bank interacts with customers
regarding grievances and other matters
through branch visits, surveys, and social media
platforms. These discussions cover various
topics such as complaints, new products
and services, community involvement, and
customer care. Additionally, the Bank has
implemented a continuous feedback system for
customer service, accessible on the homepage
of the Bank’s corporate website. Through this
system, customers can rate their experiences
with net banking and mobile banking. Key
initiatives  include  enhancing  customer
experience through digital innovation and
financial inclusion programs.

Community: The Bank engages with socially
and economically weaker customers through
service representatives at branches who
address issues faced by these communities.
The CSR team, along with branch employees,
organizes community volunteering programs
to monitor the progress of CSR initiatives and
collect feedback and suggestions. Grievances
are documented, and relevant policies and
processes are put in place. Reports on CSR
activities, expenditures, impacts, innovations,
and lessons learned are submitted to the SD
and CSR Committee of the Board quarterly and
to the Board of Directors annually. An annual
audit of activities is conducted, with results
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I iz wed & aiff® MR W gegd @i
St 31 Tfafafeet @ aiffe sifee far s 2,
Srad oftomy waa fawra o divgsm w @i
#H IT-|AE F ggd fFr a0 1 omazEs
aem A1 gun & % fow ffy #
TUI-gHg I gHreT Y et 2

T U TIHAT S Uee 9 GRfEd S ¢ o Raumat
Y gfafmar i F S ffaar o Tt ¥ safeu
®O W Thishd fhar 9w, See arelRiar ot sameeet
TAC @A U W o "o e & ufa
TG ORI @ T I T

. FESy/EE Raaws Tt f Raet & @ ae &
fore fw T sl & Wy e F SeRwn @ e
TS &

FH0 ¥ fOftT guae o wfeewr w agrer o
% 32g O fafler vt 3 wream & wAR oY dimr
fRaema wet it Rt @ @ w9 & o uftas
T & 1 UH Fead 3§ dfHT giyer F 9fe o
ITHIOT JTERT wT gUEt ET G War yed H A e
AT &, ST 61% T & Mm@ o AT ref-
el g ¥ fRem 21 a7 s wieie afed wgeat
& TE O 3R 3% MA3TH g Ha U w &
I & fiRr o guelT T 2

T JATEl @M g & o, F dw T fAwe,
Hatdl, TAHeH, HFaey, T 3 dagedtt wie
M W oe e 9fFT gaeat wnfta 6 &1 3
THISAT, A WSS Hel @Rt & 9y fAdaet e
eg FfSee sma st 8, o 37 & & BfSea
T R fofia wmemar & gewr ¢ Rfsed wwEI
W o & 4 HT TS1 A T s
Ugel o WEAH & WE 2, S e & & § Uy
T ST Tarst #Y uh AEd Y@ ueH S 2

g i enfefew w0 & dfem wwel & forg fasiy
3ATE 3 TaTt daR T 16 8, S TR IS
g g HE F T Tl ueelt & |y st 7
W & o, 9@ W e iew v smaifea
T, T T TYEl (Tauest) st Raradt Hor ger
3R T SEfar @ wues W & o =g
grefior ersfifomr Az (CEemueTH) 3 @Y gedrT
HET | TF Af®, HT dF FHT FwOe qHESH
S (Hiugem) vee amais fasm & Aeaqef
it et 21

S

presented tothe Sub-committee of the Board on
Sustainable Development and CSR. The policy
is periodically reviewed to make necessary
modifications or improvements. Key initiatives
include community development projects
and partnerships with NGOs to support local
entrepreneurship and socio-economic growth.

These comprehensive consultations and initiatives
ensure that stakeholder feedback is systematically
integrated into the Bank’s policies and activities,
enhancing its approach to environmental and social
responsibility while maintaining transparency and
accountability.

Provide details of instances of engagement with, and
actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

CanaraBankis committed to addressing the concerns
of vulnerable and marginalized stakeholder groups
through various initiatives aimed at promoting
financial inclusion and empowerment. The Bank’s
extensive network allows it to effectively serve
unbanked and rural customers, with over 61% of its
branches located in rural and semi-urban areas. This
strategic presence supports the Bank’s mission to
reach underserved communities and provide them
with essential financial services.

To further these efforts, Canara Bank has established
six Digital Banking Units in locations such as
Virudhunagar, Kavaratti, Ernakulam, Coimbatore,
Raichur, and Devanahalli. These units, along
with eight existing Candi branches, form a total
of fourteen Digital branches, enhancing digital
access and financial literacy in these regions. The
Bank’s focus on digital inclusion is evident through
initiatives like the Canara ail mobile application,
which offers a wide range of banking services to
customers in remote areas.

Specialized products and services are tailored for
socially and economically disadvantaged groups,
aligning with Government initiatives to create a
positive societal impact. For instance, the Bank
collaborates with State Rural Livelihood Missions
(SRLMs) to conduct mega credit linkage camps,
providing concessional loans to Self-Help Groups
(SHGs) and supporting local entrepreneurship.
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S forcfiar Trerar e THERE & gg™ % forg it
AT Te i e gufefa wrfwm o ary
greerl HET T, W 3 F TOE @ H R aF
ug = &1 et Araar Fgt (qhuer) e SR
HaTeerar AT T 3 U Aedd & wedw q,
a forcflor @rerar et gweRE & weTer d@l

AT@l AT T G T 2

T AUH FATH HAR AT HAra Tel 7 eraret
H W AW 9 I fodta daren et anfofw
forme o s a& Ug ™ gHfEE &w & o
HET FH HT UfdaET H R 2

Additionally, Canara Bank’s Corporate Social
Responsibility (CSR) initiatives play a crucial role
in community development. The Bank partners
with NGOs and Government-backed programs to
enhance financial literacy and inclusion, reaching the
farthest corners of the nation. Through its network
of Financial Literacy Centres (FLCs) and business
correspondent agent locations, the Bank empowers
millions by fostering financial literacy and inclusion.

These comprehensive efforts demonstrate Canara
Bank’s dedication to engaging with and addressing
the concerns of vulnerable and marginalized groups,
ensuring they have access to financial services and
opportunities for economic growth.
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f&rzia 5:
ARG & T AFRR T T T ART ST 3= F@mar 347 aRy
1. FHAEAN 3 SR G e siffrail & g8 o Wer &t @) W Fefefad yrew § iR yem R @ ?:
grofr far af 2024-25 fa A 2023-24
T T @ FHd fg T
Eﬂ% / FHuRA/
e () e ()
HAAY
T} ey 81260 75692 93.15% 82638 75704 91.60%
wfamﬁm T T T T ILAEED SILAEED T T o T
@_("I'WT& 81260 75692 93.15% 82638 75704 91.60%
EJRRIEY
TR FHATR
TW i
el ShIHTIT
e U Td Hdshdr T HEHA, W {i{&‘ll TS erarergt STATEHAT T FrdeT, Fane G ud araregt yaee, s
SftaT dqer W afa r, s siftafal o o wefwm, wefera w4 safteT & Twam

Principle 5: Businesses should respect and promote human rights

\ Essential Indicators |
1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in
the following format:

Category FY 2024-25 FY 2023-24
No. of No. of
employees/ o employees/ o
Total (A) workers % (B/A) Total (C) workers % (D/C)
covered (B) covered (D)
Employees
Permanent 81260 75692 93.15% 82638 75704 91.60%
Ot i NA NA NA NA NA NA
Permanent
Total
81260 75692 93.15% 82638 75704 91.60%
Employees
Workers
Permanent
Other than NA
Permanent
Total Workers

Note: Program on Compliance & Ethics, Program on Cyber Security & Fraud Awareness, Preventive Vigilance & Fraud Management,
Webinar on Work-Life Balance, Program for Officials with Disability, Prevention of Sexual Harassment at Workplace.

e
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2. Fefafee urer & st td SRt @r e fR S 9t JgAen 39 @ e fRar w2

fa af 2024-25 fa af 2023-24
Srft AW qa % IR AW a7 o 3ifddm 5 AGH AqT & T | JAAH JaT o A
T i s w s@m D wd s W S
EREI
%@;& 81260 0 0.00% | 81260 100% 82638 0 0.00% 82638 100%
ey 55253 0 0.00% | 55253 100% 56399 0 0.00% 56399 100%
HfgeT 26006 0 0.00% | 26006 100% 26238 0 0.00% 26238 100%
T 1 0 0.00 % 1 100% 1 0 0.00% 1 100%
ot
FHA=T SIUED
SeATaT
EILRIES
w2t
@;:&a’_ Y T
EOGRETRRIIRY
2. Details of minimum wages paid to employees and workers, in the following format:
FY 2024-25 FY 2023-24
e . !Equalto .N.\ore than ' !Equal to 'N.\ore than
Total (A)* Minimum wage minimum wage | 1ot5| (D) | Minimum wage minimum wage
No.(B) % (B/A) No.(C) % (C/A) No.(E) = %(E/D) No.(F) = % (F/D)
Employees
Permanent| 81260 0 0.00% | 81260 100% 82638 0 0.00% 82638 100%
Male 55253 0 0.00% | 55253 100% 56399 0 0.00% 56399 100%
Female 26006 0 0.00% | 26006 100% 26238 0 0.00% 26238 100%
Other 1 0 0.00 % 1 100% 1 0 0.00% 1 100%
et 2
Workers
Permanent
Other than
Permanent NA
Total
Workers




dolel db

ANNUAL REPORT 2024-25 Canara Bank

A Government of India Undertaking

Together We Can

3. fwfafew yeg & wftefs / 39 /7 wergdh s e Rar wr
%, sitea TiRefas / weigd:

& ufgemw B e
T <l : T 3N . a7 ta

e st / SRS TRw e / SR iRt /
= T / AT RERATR FA/meEh
(gﬁ-aﬁ?ﬁ-;:lw 12 25,00,000 2 21,82,500 0 0
% . 8 55,36,350 0 . Q 0
e wee o
HUAG % SreATar 57110 | 12,19,377.40 26694 | 11,47,424.56 1| 14,41,318.72
3T a;ﬁa]‘fl'
PTHN EWEED

e P deo 3T FHuEdt S T U T 9921 W 9aIU U wet o f ¥, wife 3o Fae veo ofv sumdt
iy o & = & % 9 TR e M0 2| SHOT Sl Tifie daT it T 7 3nfier R @ )

3. Details of remuneration / salary / wages, in the following format:
a. Median remuneration / wages:

Male Female Other
Median Median Median
remuneration / remuneration / remuneration /
Number salary / wages Number salary / wages Number salary / wages
of respective of respective of respective
category category category
Board of
Directors (BoD) 12 25,00,000 2 21,82,500 0 0
Key
Managerial 8 55,36,350 0 - 0 0
Personnel
Employees
other than 57110 12,19,377.40 26694 11,47,424.56 1 14,41,318.72
BoD and KMP
Workers NA

*Note: The number of BoDs & KMP differs from data reported in Section A Q21, as some BoDs & KMP have exited the
Bank between the financial year. Hence their remuneration is included in the calculation of wages.

. e TeT & S ST G T Fier S ok g b. Gross wages paid to females as % of total wages
% 7 % Afeetrsll i A 6l TG Tehet Ia: paid by the entity, in the following format:
fa af 2024-25 fa= o 2023-24 FY2024-25 | FY2023-24
Wﬁ;ﬁqaﬂ- e g 5t ‘ Current - Pre\{lous

" Financial Year Financial Year
ARETSH H FA daT Gross wages paid to
& % F T qIEE 30.03% 30.09% females as % of 30.03% 30.09%

fehar T e da total wages

e : 37 af 2023-24 & 3wl A WET AT WA H  Note: FY 2023-24 data has been updated based on revised
3MMER TR Tera foham T 2 calculation approach.

S
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[ MUE TH I3 S fig (@b / wfifd) & <
TEEE T AFAEEHR W T T ar 9ee A
TC goEr & e Haied S o o eer 72
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g, 9% it TMafEsr AT i aearfie & defad
37 yTEfien Aifaat o o€y, 39e ui=ret & Sfdid
T Ueesl @ wwew & fow SR uduw wdaeror
TN fhar mr 2

TFa AR & Te O dfd R & farer &
fore sriaften o @1 oo &

9% T TN FAE § WEmEUd & 08 W I g
dud sfdarr (dHueet) fgs fae & o O @
‘sgfaa Sf/eafea St/ RerT afeat/gd
Gfral & forg ot gur "sididt/ enfifw & & wusix
at (S3segua)’ & forg &1 werd wrafem # U e
AN HET HT Mo fhaT & W TF Hudh arfdrardt
e faar &1 sgfoe fd/emgfa St/
et it/ Raarm wfedt, Seayuy o a9
T Srerae/Rrwmaar s wud s g <Har S
w1 &1 et off nazas e, Mads yudrs d o g
3T 3 wiae it S 2

S & IeEr, 9% ¥ Iggfd Wi/ eggd
S et it AT ey dar Hadt et
% farw & forg Huerst v afte sfmfar ardt
& AR B affy #i o i 21 9 a9l
AT et & o Bt & 31 o fooe e &
T faRar )

THE AT, W, IS, 3fdeh sgae a1 e -3
T dafdm et off fiar ar Rewd & s ewe
AR A, AHE FaTed A oY R wea &
e & U H wahd 31 T I HEear s g
M & forw gefee ot Mo wreaw gem e €
T a7 gRfaa & & & 39 gwew gt g
T o1 4w Al o AMaTfmRt & ufy dw At
gfdagar & &y fHar S
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Do you have a focal point (Individual / Committee)
responsible for addressing human rights impacts
or issues caused or contributed to by the business?
(Yes / No)

Yes, in line with the Bank’s Human Rights Policy and
other relevant policies addressing human rights,
appropriate management oversight is established
to handle these aspects within its operations.

Describe the internal mechanisms in place to
redress grievances related to human rights issues.

To ensure effective management of human rights
concerns, the Bank has appointed two Chief Liaison
Officers (CLO) at the rank of General Manager. One
CLO is responsible for addressing issues related
to Scheduled Castes (SCs), Scheduled Tribes (STs),
Differently-abled Persons, and Ex-Servicemen, while
the other focuses on Other Backward Classes (OBC)
and Economically Weaker Sections (EWS) at the
Head Office. An exclusive Reservation Cell has been
set up at the Head Office, with a dedicated Liaison
Officer to handle representations and grievances
from SCs, STs, OBCs, differently-abled persons, EWS,
and minorities. Necessary inquiries are conducted,
and appropriate actions are taken to address these
concerns.

Additionally, the Bank has established an Internal
Grievance Committee comprising Senior Officials,
including the CLO, to redress employment and
service grievances of SC / ST employees. This
committee ensures that grievances are addressed
promptly and fairly.

Furthermore, any concerns or grievances related
to discrimination, harassment, unethical behavior,
or dealings can be reported by employees through
the Whistleblower Policy, Human Resource Manual,
and the Code of Conduct. These channels provide a
safe and confidential means for employees to raise
issues, ensuring that they are addressed effectively
and in accordance with the Bank’s commitment to
ethical standards and human rights.
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6. wH=EmaEl 3 g T Fefefes ™ it 18 Rersr S §@

= et 2024-25 =1, faita o fa= ot 2023-24 e fadfiw o
qiH T | e F oA A . afmd | e Fead ,
e B R e | U ofaer R e wwe oo
I It 20 3 2 18 0 B
FHE T g
[T 9

TAgah 9W/ T oW

Sy
THaETfEER 9 I
= =T

6.  Number of Complaints on the following made by employees and workers:

FY 2024-25 Current Financial Year FY 2023-24 Previous Financial Year
Pending Pending
Filed during | resolution at Remarks Filed during | resolution at Remarks
the year the end of the year the end of
year year

Sexual Harassment 20 3 Nil 18 0 Nil
Discrimination at
Workplace
Child Labour

Forced Labour /
Involuntary Labour
Wages

Other Human Rights
related Issues
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7. TR S SR T e ST (Rarw, ufaver ok 7. Complaints filed under the Sexual Harassment of
Jaem) sfafiam, 2013 F Iiala AT TeT ¥ o Women at Workplacg (Preventioq, Prohibition and
B Redressal) Act, 2013, in the following format:
ﬁ"ﬂ'g‘ : FY 2024-25 FY 2023-24
2?2? ais 2?2135 Current Previous
4- —24 Financial Year Financial Year
T~ s Wiaiﬂ T | fwen it o TotaICczjmpI;)ints |
reported under Sexua

T ol SdieT Harassment of

(Famur, ufaer 3iw Women at Workplace 20 18

o) rfEfam, 2013 20 18 (Prevention, Prohibition

(=it & e fure and Redressal)

& TS e R Act, 2013 (POSH)

Complaints on POSH

G g;’j /& ﬁ“‘ Ukl 0.08% 0.07% as a % of female 0.08% 0.07%

2 < & # e employees / workers

dreiTaTe W w2 ° 14 Complaints on 5 i

R POSH upheld

Fz . e 9 2024-25 § ot dreiTaTT RreEdr & e Note: The number of POSH complaints filed in FY 2024-25

S have been updated.

8. Wgud 3 ST & uwHelt A Bramadadal @ g 8. Mechanisms to prevent adverse consequences to
et yiigrer ufiomat st I & forg IeTg e whem the complainant in discrimination and harassment
FTU AT FTUE SIS F W Rraraasarst cases.

T B a1t Yfdger gRomEr H IhT & e gfdes Canara Bank is committed to preventing adverse
& &w ¥ Gt FEEREL wESr o RauwEr ¥ Zgnsz.quentc.es tod c;])mplainan:s TLn I;aselz(s hof
iscrimination an arassment. e Ban as
) . established robust mechanisms and policiesto ensure

o i st s o Gfifim W imination e and ool
for s ’ELE o it fifaat worfae <6 & e A A a safe and supportive environment for all employees,
M 2 customers, and stakeholders. These mechanisms

&) idfw Reme Wl erdE): @ sefsT & include:

J J 3T a) Internal Complaints Committee (ICC): The Ban
eAr & Foee & T T Tt HEATAT ) Internal Complaints C ttee (ICC): Th k
T W & INiE By affy @ e a3 has formed an Internal Complaints Committee
afafr =r T e, Tas Ted ORRd, T siwer at all Circle Office levels to handle cases of sexual

. ’ ¢ . harassment. The committee’s full details, includin
F AT gdah FmEr o EIRCCES] 8

ch|q'|mq o ch“q{ its constitution, are furnished to every branch and
ST & A SR T JEH!, ST AT Bt office under the respective circles. This information
I SATESHA & forg AEw are ot galRia i =t ¢, is displayed on notice boards for the awareness of
e ureffar ot wg= gfifae e 21 all customers, the public, and employees, ensuring

@) TR HE ; T FATeR ¥ O a7 He sgfE transparency and accessibility.

ST (TEE), g ATt (wEel), g fuwer b) Reservation Cell: Located at the Head Office, this cell is

it (i), Regim wfhal, snffs w0 & Huse
T (Feegue) 3R seUEEE w yifEE et
Bramat @1 fane & & o gafta &1 s a2
gRfa st & & RrEEd s gaetsfiear it
TMoraT & @rer g fwar s

i

dedicated to handling representations and grievances
from Scheduled Castes (SCs), Scheduled Tribes (STs),
Other Backward Classes (OBCs), Differently-abled
Persons, Economically Weaker Sections (EWS), and
minorities. The cell ensures that grievances are
addressed with sensitivity and confidentiality.
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fae e Hify ok smer wigan: 9@ oot fewer
AT Hifd, Aa ares A o e wWiedar &
ey T Ve, ST, 3Hfdd =aer a1 s -7
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T S A & WA §, H0 9 q¢ R HEr &
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Internal Grievance Committee: This committee
consists of Senior Officials of the Bank, including
the Chief Liaison Officer (CLO), and is responsible
for redressing employment and service grievances
of SC / ST employees. The committee ensures that
grievances are resolved fairly and without retaliation.

Whistleblower Policy and Code of Conduct: The
Bank provides channels for reporting discrimination,
harassment, unethical behavior, or dealings through
its Whistleblower Policy, Human Resource Manual,
and Code of Conduct. These channels offer a safe and
confidential means for employees to report issues,
with protections in place to prevent retaliation
against complainants.

Through these comprehensive mechanisms, Canara Bank
ensures that all complaints are handled with the utmost
care and confidentiality, safeguarding the rights and well-
being of the complainants.

o.

Do human rights requirements form part of your
business agreements and contracts? (Yes / No)

Tt No
10. oY T GodichT
AMTey HIAT 3R wEferEal o % S gear
o T (§T 9 dunfer g ar 8T B)

el 9

o / sfew o

it St

FHIEERI T WSqT RS
ECE|

3 - FUA TG

10. Assessments of the year

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Child Labour

Forced / Involuntary Labour

Sexual Harassment

Discrimination at Workplace

Wages

Others - please specify

Nil
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11. ST® U3 10 ¥ Ry U et T SO g arer

TEur Sfemt / fRiaret ® @ s & e fr g ar
ot W et oft Gumiers: srarg @1 A yem &

T Hhad

AMAEAR ReEdr & T & TRumEsT |3t /
yafdd st ST @ AaEder Ui o f@em

SIUNEF

et o AafAeEr et s & TRt 3R wHets @
ICERLS

KIVEEK

T T T URER / e RarT =il & ifdar
sTfafem, 2016 #T smemst & STER i smigat
%F fog gow &2

T, H % 98 R w0 & o ufdes & & 5w
TRER 3T wEfed e =afbal & sifder srafaw,
2016 & U ¥ et =fmat & fow gaw @
T ¥ et o 9T 2, e Bt i whuw 7 I
TNfid s R =afhal i gier & o qecagt
e I21T &1 Tdaw Ao & ogaR, Regim smrgst
% forw o= @ 78 & fIT 6810 ImATS 3Y 7689
i ® ¥0 wnfia fhw w8 3 varg @t west it
HHANE & o TUF SR o @I S arer
AR U & & oI §& & Tador &l <3ifd €, 98
gRfAT w0 3T & e A5 T i T & 9y
T TS T ST HT G

11. Provide details of any corrective actions taken or

underway to address significant risks / concerns
arising from the assessments at Question 10
above.

Leadership Indicators

Details of a business process being modified /
introduced as a result of addressing human rights
grievances / complaints.

Not Applicable

Details of the scope and coverage of any Human
rights due-diligence conducted

Not Applicable

Is the premise / office of the entity accessible to
differently-abled visitors, as per the requirements
of the Rights of Persons with Disabilities Act, 2016?

Yes, Canara Bank is committed to ensuring that its
premises and offices are accessible to differently-
abled visitors, in compliance with the Rights of
Persons with Disabilities Act, 2016. The Bank has
taken significant steps to accommodate differently-
abled individuals by installing ramps at its branches
and ATMs wherever feasible. As of the latest report,
ramps have been installed at 6810 branches and
7689 ATMs, enhancing accessibility for differently-
abled visitors. These efforts reflect the Bank’s
dedication to providing equal opportunities and
a welcoming environment for all customers and
employees, ensuring that everyone can access its
services with ease and dignity.
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SELCWACE IS E )

ELES

=T - oA Pty &t

R RT T 43T 4 & MHeW W IAF & A Agaqur e /Riaret ® g wW & o fit % A uer w e o

U HRAE & AT ge & i

Details on assessment of value chain partners:

% of value chain partners
(by value of business done with such partners) that were assessed

Sexual Harassment

Discrimination at Workplace

Child Labour

Forced / Involuntary Labour

Wages

Others - please specify

5.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the

assessments at Question 4 above.
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=id 6:
AR T THM ST AT T3 3T TAER0T it ToTr S Jeuifia & & fog oy @i
1. T Tl QU (S A Okt §) R St drarar @ feor fefefed mea & € -
UEs: faw af 2024-25 @dUN g o) | @9 9 2023-24 (Awer F<a o)
et giet &
Fef fasTelt @ud (T) 4261.98 St 6997.83 St
el T Wad () 0 0
3T Giar o WreAw | Feft @ud (T 0 0
F Foll QU (THA+ET) 426198 STt 6997.83 St
R war &
Fe farelt @ud () 782065.38 SfisT 855986.45 ST
Fel T W (3) 282981.49 Siter 498321.45 e
T WreE § Tl @ 0 0
G (Th) 1065046.87 it 1354307.90 et

R-Tdteuiia Giar & @ud it g FHer
ot (F+3+T)

1069308.86 <t

1361305.73 S

TS BT AR W St s
(F o @ / TRET § T97)

0.0000007519336747

0.00000016947

g e T (dfidid) & o
HARISIT Z3iiaR o Ufd 9T S <itear
(dididt & forw TurifST et S @ud /
TN & I9TE)

0.0000155349

0.0000238874

Hifde SdreT & HeH § St dterar

St dierar (dehfcuan) — Ufd ThE

12.88 SIS/Theg

16.47 So/ThEE

91

1. WIE 2025 T St @Od & sl s ROfET & fore A S 2

2. <5 9 @ 99 it W o @i arer aeAr (FR R ufar aee) 9 Ueie it @ud s R-Tdiasmig et gue
qud & w7 ¥ R fHar S 2

3. o af 2023-24 & T 22.44 ETHRY/UALT i1 HdidT wUfaR0T FHRE AT AT 2
4. 7 o 2024-25 % T 20.66 METAM/FUAST i HdId TN FHHF WET ST 2
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Principle 6:

Businesses should respect and make efforts to protect and restore the environment

Essential Indicators ‘

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2.024-2.5 g FY 2923-2.4
(Current Financial Year) (Previous Financial Year)

From Renewable Sources
Total electricity consumption (A) 4261.98 GJ 6997.83 GJ
Total fuel consumption (B) 0 0
Energy consumption through other sources (C) 0 0
Total energy consumption (A+B+C) 426198 GJ 6997.83 CJ
From Non-Renewable Sources
Total electricity consumption (D) 782065.38 GJ 855986.45 GJ
*Total fuel consumption (E) 282981.49 GJ 498321.45 GJ
Energy consumption through other sources (F)
Total energy consumed from non-renewable 1065046.87 GJ 1354307.90 GJ
sources (D+E+F)
Total energy consumed (A+B+C+D+E+F) 1069308.86 GJ 1361305.73 GJ
Energy intensity per Rupee of turnover
(Total energy consumed / Revenue from 0.0000007519336747 0.00000016947
operations)
Energy intensity per Rupee of turnover
adjusted for Purchasing Power Parity (PPP) 0.0000155349 0.0000238874
(Total energy consumed / Revenue from
operations adjusted for PPP)
Energy intensity in terms of physical output = =
Energy intensity (optional) - Per FTE 12.88 GJ/FTE 16.47 GJ/FTE

*Note:

1. Energy consumption data upto February 2025 is considered for reporting.
2. Diesel consumption from DG Sets and petrol from owned vehicles (cars and two-wheelers) reported as non-renewable energy

fuel consumption

3. PPP conversion factor of 22.44 INR/USD considered for FY 2023-24
PPP conversion factor of 20.66 INR/USD considered for FY 2024-25.

e Tae & = R T oo Tw w6 T e /

e / ST e T &2 @t/ AR w o am

TS & AW T

2. H EET F U 9Rd @R & e, suefer o
=R (fudt) AT & qed M Sudreet () &
w0 W UEEE TE HiE Age / gau €2 (@& / 7 aR
&, A Terdienor st for ar diedt Qe & ded fRuifa
WAl U f3ar T 1 9 et @ e W

T E, @ TS SN FHE, A WS g, UeE

ETy

SIUREEN

=

Note: Indicate if any independent assessment /
evaluation / assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

2. Does the entity have any sites / facilities identified
as designated consumers (DCs) under the
Performance, Achieve and Trade (PAT) Scheme
of the Government of India? (Y/N) If yes, disclose
whether targets set under the PAT scheme have
been achieved. In case targets have not been
achieved, provide the remedial action taken, if any.

Not applicable
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3. 3T & Hafta Referifaa gerdia s e Refefa uer # v &l

amyf)

: foq a¥ 2024-25| fow 9 2023-24
S (e i 76) | (Rwer e 76) femoi
T T ST At ([Reiteliet )
(i) et <o - _ _
(ii) =TT - - -
(ii) Tt 9&F et (Frefers STt 965368.8 fahell | 981739.44 fahetr -

(iv) TSt o7 / STequiteha <Tel _
(v) 3¢ -
?Tiii +| l':'lliE+“ ?’i{? T (fredtefte #) 965368.8 fahelr 981739.44fhelt =
T SUHIT it FeT WA (Fretiefier #) | 965368.8 fahelt | 981739.44 faheft -
ﬁ%ﬁ%?@ (&) 0.000000678843 0.000768356 -
Y 3fh THar (diddT) & fog

m“" '“(5“' @a%%ag 0.0000140249 0.0000172 -
RUSEs:) % fow TumafSe)

wifder ScareT b Hew # et i dter - - _

11.88 fhaireliet / | 11.94 fhetietiet /

ST diterar (defeue) — Uit TS /SN R/ -
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3. Provide details of the following disclosures related to water, in the following format:

FY 2024-25 FY 2023-24
Parameter (Current (Previous Remarks
Financial Year) | Financial Year)
Water withdrawal by source (in kilolitres)
i) Surface water - - =
ii) Groundwater - - =

. . 965368.8 KL 981739.44 KL =
Municipal water supplies)

(
(
(iii) Third-party water
(
(

iv) Seawater / desalinated water =
(v) Others =

Total volume of water withdrawal
(in kilolitres) (i + ii + iii + iv + v)

965368.8 KL 981739.44 KL =

Total volume of water consumption
(in kilolitres)

Water intensity per Rupee of
turnover (Total Water consumption /| 0.000000678843 | 0.000768356 -
Revenue from operations)

Water intensity per Rupee of
turnover adjusted for Purchasing
Power Parity (PPP) 0.0000140249 0.0000172 =
(Total water consumption / Revenue
from operations adjusted for PPP)

Water intensity in terms of physical
output

965368.8 KL 981739.44 KL =

Water intensity (optional) - Per FTE LTI e -
Employee Employee

*Note:

1. The amount of water withdrawal and consumption is estimated based on employee headcount based on NBC
(2016)

2. PPP conversion factor of 22.44 INR / USD considered for FY 2023-24
3. PPP conversion factor of 20.66 INR / USD considered for FY 2024-25.

Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.
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4. iy 9o § wefia e [ gem &)
uEs fa<itT o 2024-25 faitT o 2023-24

Taer 3 TR & TR & FTER o e (Fretiefiex #)

(i) Tt <
e IUAR T@T 772295.04 fareit 785391.55 faheir
STAR & WY - FHTAT ITFR T &R [y wE
(ii) =TeT T

g AR TET

STAR & | - FUAT TR H & [y w¢
(iii) T T =l

e IUAR ToT

STAR & T - FHUAT TR T &R [ wE
(iv) TET TeT I G T

g AR LT

SUIR % WY - FHUIT IR H &R FAE HF

(v) 311

e IUAR ot

STAR & T - FHUAT TR T &R [ wE
Tl i o (fhetefiex #)

e (fifd SMET 2016) F ITER F ot WUT HT 80% A T AT 2
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4. Provide the following details related to water discharged:

Parameter

FY 2024-25 FY 2023-24

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water

NA =

No treatment

772295.04 KL 785391.55 KL

With treatment - please specify level of treatment

(ii) To Groundwater

No treatment

With treatment - please specify level of treatment

(iii) To Seawater

No treatment

With treatment - please specify level of treatment

(iv) Sent to third-parties

No treatment

With treatment - please specify level of treatment

(v) Others

No treatment

With treatment - please specify level of treatment

Total water discharged (in kilolitres)

Note: Water Discharge estimated to be 80% of the total water consumption based on (NITI Aayog 2016)

He: Hoha & 7 T et o/ e 5w S @d
Mehe / eI / ATa fovar mar &2 (ei/7eT) A
&, At W T S A S

5. @ HEN Y 3 e fdeT & e wi @

2 R B, O T hatsT 3R waraaT @ fAewor yem >

ETy

T Sftenfien SR ot SO T2T oidr 1 9 & a4t
IR TR e & srufa S wue yonferat ar ufter-
s & SMURIE <o SUER yunferdt § ¥ gT 2
zgfo &= it TfARfd & Sow R wo & TR
7w & emfRE 9o €97 yonferar a1 Glaer-Ater®R
U3y o7 3U=R yunferdt § §T 4T 2, et 59 TR
v a7 S & @t (dre gey) & foaw &
IER 3foe wltd & Su=fia fhar T 2

"

Note: Indicate if any independent assessment /
evaluation / assurance has been carried out by an
external agency? (Y / N) If yes, name of the external
agency.

Has the entity implemented a mechanism for
Zero Liquid Discharge? If yes, provide details of its
coverage and implementation.

The Bank does not generate industrial wastewater.
The Bank’s premises are all connected to municipal
wastewater collection systems or to the premises-
owner's wastewater treatment systems. The
wastewater generated by the Bank’s activities are
therefore directed on to the municipal wastewater
collection systems or facility-owner’s wastewater
treatment systems where it is treated appropriately
as per the discretion of the municipal agencies /
facility owner (third parties).
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6. FUAT AR TeT & HEIT B0 A1g IS (STuasit Scasi & STeaT) 1 e yeq &1

X HUAT TTE M fa af 2024-25 o o 2023-24
THes Eoy (adar faf o) (Rreem st o)
TN
T
Hftrhrg Teref (dium)
Tl FwEE youE (dred) S
arTafiet Frdfe A (drei)
AT 91 YN (TIudT)
=1, uar e &
e 9aNe {3 T Rt aTer T S RIS T el / qodishd / SATa f3ar mar €2 (@1/72Y) Al @, ar o weEt
T T FdW|
&t
6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:
Parameter Please specify FY 2024-25 FY 2023-24
unit (Current Financial Year) (Previous Financial Year)
NOx
SOx
Particulate matter (PM)
Persistent organic pollutants (POP) Not Applicable

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others — Please specify

Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

No
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7. MESH T IET (FhT 1 3T AT 2 Ss) 3T sTeht digar e [{awr Refafed e o geq ot

. o ¥ 2024-25 B o 2023-24
[ = (@dme =i o) (e fa<fiT o)
el THIT 1 IS (STasit s CO2,
CH4, N20, HFCs, PFCs, SF6, NF3 W cozﬁé: EE__T@ 17262.96 35296.13
Brare, afe Suerer ) =
FT THIT 2 IS (STTsit 0 CO2,
CH4, N20, HFCs, PFCs, SF6, NF3 W cozﬂé: EE_E 157897.79 195643.45
favre, afe Sueey 7)) =
TH3fET & Uit $UC W FA AT 1 3
g‘:;ﬁn ) ngu 2 et C*?q?qiﬂﬁ% a-r/ 0.000000123172 0.00000003427
SEST / ORETe | T9TE) )
% e Twar (dididt) & forr TS 93 ioz
T3t & UfT FUC A T 1 3R py
TRHT 2 SHSIT dlerar >
2 R ey T e qaqeg Hifesh = 0.00000254474 0.00000405239
3N TR 2 e IS / TR ( ;@?ﬁwﬁ
T ) L v/
Blel)
Wifdw emeeye & HWed # T A 1
3 ERIT 2 ST dterar
FHel THIT 1 3 THT 2 SedeT el
(Senfetren) — UTE e Hifte s 5w CO2e / &= 2.16 2.79
AT S FRdT &

T

uokh W=

;T o T Rt oy T S Y e e / Yodich / ST foha T €2 (g / e Al e, ot o weit

T A UL

g

TR 1 SES: SSURSTT ST e I STAT ol STl 3T Ueiel & @Ud § St sl @Ud ht T0HT &t el
THIT 2 S EU-gaiRE g ScasT Sieh ¥ IS 0T T SuarT f3har
i & o vl 2025 9% & ST W AR G m™m
o af 2023-24 % T 22.44 MR / JuALT i1 YididT FUIEROT FHRe AT T4
3 9% 2024-25 3 T 20.66 EUAAR / JUALT T GG TRV HH AT 74T
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7. Provide details of Greenhouse Gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)

Total Scope 1 emissions (Break-up of Metric tonnes
the GHG into CO2, CH4, N20, HFCs, of CO2 17262.96 35296.13
PFCs, SF6, NF3, if available) equivalent
Total Scope 2 emissions (Break-up of Metric tonnes
the GHG into CO2, CH4, N20, HFCs, of CO2 157897.79 195643.45
PFCs, SF6, NF3, if available) equivalent
Total Scope 1 and Scope 2
emission intensity per Metric tonnes
Rupee of turnover of CO2
(Total Scope 1 and Scope 2 equivalent/ 0.000000123172 0.00000003427
GHG emissions / Revenue Rupee
from operations)

Metric tonnes
Total Scope 1 and Scope 2 emission of CO2
intensity per Rupee of turnover equivalent/
adjusted for Purchasing Power Parity Rupee
(PPP) equivalent
(Total Scope 1 and Scope 2 GHG adjusted to PPP 0.00000254474 0.00000405239
emissions / Revenue (PPP-National
from operations adjusted for PPP) currency units/

US dollar)

Total Scope 1 and Scope 2 emission ) i i
intensity in terms of physical output
Total Scope 1 and Scope 2
emission intensity (optional) - the
relevant metric may be selected Sl i pleyEs 2.16 2.79
by the entity

*Note:

1. Scope 1 Emissions: Energy consumption from diesel & petrol consumption calculated using the DEFRA emissions

factor

Scope 2 Emissions: CEA-published grid emission factor used the emissions calculation

2

3. Data upto February 2025 is considered for reporting.

4. PPP conversion factor of 22.44 INR / USD considered for FY 2023-24
5. PPP conversion factor of 20.66 INR / USD considered for FY 2024-25.

*Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.
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Does the entity have any project related to reducing
Greenhouse Gas emission? If Yes, then provide
details.

Yes, Canara Bank has several projects aimed at
reducing Greenhouse Gas emissions. The Bank is
committed to enhancing energy efficiency and
increasing the use of renewable energy across
its operations. It has installed energy-efficient air
conditioning systems and electrical equipment
in its offices and branches. Additionally, LED light
fixtures, known for their energy efficiency, are being
used throughout the Bank’s premises.

Canara Bank hasimplemented rainwater harvesting
systems in 99 of its owned buildings. The Bank is
also focused on reducing its carbon emissions by
increasing the proportion of renewable energy
in its total electricity consumption. As part of this
initiative, the Bank has installed on-grid rooftop
solar power plants on 165 of its owned buildings,
with a total capacity of 4,132 kW.

Furthermore, Canara Bank has earmarked 244
premises for Green Certification as part of its
Environmental, Social, and Governance (ESQG)
framework. Currently, three premises have obtained
Green Certification, and the certification process
is underway for the remaining 241 branches.
These initiatives reflect the Bank’s commitment
to sustainability and reducing its environmental
impact.
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9. TS BT SURE UaET & Hafdd fFar Rmefefed aer § Suerer s

fa=r 9 2024-25 B o 2023-24

es (e sl o) (oo Rt @)
F 3w IR (Hifgw = #)

s R (T) - 45.35
T-FH=T () 234 38.18
Se-fafdar smfFe (&) - 0.00
fmfor o e mfRw (@) - 337.21
it 3R (3) - 444.50
Aegerdt smfA (Uw) - 0.00
I WA IR AR HE & A oA [y w0 (<) - 0.00
I - RT3 (T=)) Al i & aF wuar [{ffy &4
(ETEAT & IER i & & Hafdm gt & organ ) ) 243.43
F (CH-HE+ ST+ TR+ST+HTE) 23.4 1108.67
gft BUq & o3’ & U it dierar (S FHer URE/af=Ee™ & | 0.0000000000164548 0.0000008686
) Hfesw =7 / wuar Hifes =7 / wuar

%Y 3 guar (didid) & o aamie =fetew & uft suT s 0.000000000339956 | 0.0000000194543
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Parameter

FY 2024-25
(Current
Financial Year)

FY 2023-24
(Previous
Financial Year)

Total Waste generated (in me

tric tonnes)

Plastic waste (A) - 45.35
E-waste (B) 234 38.18
Bio-medical waste (C) - 0.00
Construction and demolition waste (D) - 337.21
Battery waste (E) - 444,50
Radioactive waste (F) - 0.00
Other Hazardous waste. Please specify, if any. (G) - 0.00
Other Non-hazardou§ \-Nas.te generated_ (H). Please specify, if any. i 243.43
(Break-up by composition i.e., by materials relevant to the sector)

Total A+B+C+D+E+F+G+H) 23.4 1108.67
Waste intensity per Rupee of turnover 0.0000000000164548 | 0.0000008686 metric

(Total waste generated / Revenue from operations)

metric tonne / Rupee

tonne / Rupee

Waste intensity per Rupee of turnover adjusted for
Purchasing Power Parity (PPP) (Total waste generated / Revenue
from operations adjusted for PPP)

0.000000000339956
metric tonne / USD

0.0000000194543
metric tonne / USD

Waste intensity in terms of physical output

Waste intensity (optional) -
the relevant metric may be selected by the entity

0.000287965 metric
tonne / FTE

0.01 metric tonne /
FTE

For each category of waste generated, total waste recovered through recycling,

re-using or other recovery operations (in metric tonnes)

Category of waste

(i) Recycled

(ii) Re-used

(iii) Other recovery operations

Total

For each category of waste generated, total waste disposed by

nature of disposal method (in metric tonnes)

Category of waste

(i) Incineration

(ii) Landfilling

(iii) Other disposal operations

Total

*Note:

1.

2.
3.
4

All the listed categories of waste are very minimal and not significant in

PPP conversion factor of 22.44 INR / USD considered for FY 2023-24
PPP conversion factor of 20.66 INR / USD considered for FY 2024-25.

z e

the current financial year.

The E-Waste generated is recycled by empaneling external authorized vendors.
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*Note: Indicate if any independent assessment /

10.

evaluation / assurance has been carried out by
an external agency? (Y/N) If yes, name of the
external agency.

Briefly describe the waste management practices
adopted in your establishments. Describe the
strategy adopted by your company to reduce
usage of hazardous and toxic chemicals in
your products and processes and the practices
adopted to manage such wastes.

Municipal Waste: The Bank manages its
waste collected on a daily basis from its
operations through the Municipal agencies.

« E-Waste:

« Battery Waste:
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11. IR RS T UREEH / HET TRfRufds €0 T TaeTaier aEt (SR THiT SeM, asid STy, Sk e,
S, Sia fafderr giewdie, @, adg AT = o) & / erwure &, et warawfiy srgHed / WS[l it srazaehdr
&, o o el urer ¥ e Ay &t

T [AfERUiE SIgAtGT / HeLl ot el ST ST
% ¥ | Ui / SR @ e TRETET F TR o 5T w1 R (BF/7RY) A 7, A 3HS wRO R_A‘
& AT IR T GURTR HRaE S g}

SIUEE

11. If the entity has operations / offices in / around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, please specify details in the following format:

Whether the conditions of environmental
Location of approval / clearance are being complied with?

el b, operations / offices B e (Y / N) If no, the reasons thereof and corrective
action taken, if any.

Not Applicable

12. e, foitg O & AN AT S MR W 31T B 3[E it T3 URASTIS & Taferuft g Sieher st frau:
TN @A Tl qfurm wrde

RANHT &l W RN TS B Herd L . .
A ) T ST ¥ Wit | gl 99 forw
g Hfgr faawor = & T%T/w)‘éf o (2 / 7Eh)

IR

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in
the current financial year:

Whether Results
. conducted by .
Name and brief EIA . communicated .
. . . . Date independent . . . |Relevant Web link
details of project | Notification No. in public domain
external agency (Yes / No)
(Yes / No)
Not applicable

S
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13. T HET 4R § 1 Tatawer s / fafaw / fRanfdat & s st ;5 99 et (Uger st Jawem it fd=m)
e, Waﬁﬂmaﬂtﬁmw)a@ﬁwmmmmﬁﬁmammmﬁwmﬂﬁ)mﬁﬂﬁ

ﬁﬁw%%?rqmﬁ@mﬂﬂt—wm‘rwﬁmwaﬁ

3G A/ R/ Ranfdar g @t ar = st

@ ED) ETeEeco) ﬁr-ngusu;rﬁw %@ﬁﬁmmw %ﬁ%ﬁ%ﬁm

Sraer @t favar A HE i/ g2/ Fa )
I

13. Is the entity compliant with the applicable environmental law / regulations / guidelines in India; such as the
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment
protection act and rules thereunder (Y / N). If not, provide details of all such non-compliances, in the following

format:
Specify the law / Any fines / penalties / action
SI. No regulation / guidelines | Provide details of the | taken by regulatory agencies Corrective action
o which was not non-compliance such as pollution control boards taken, if any
complied with or by courts

Not Applicable
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I Hehadh

1. o Hae arer g ¥ o A, Tud o RdeT (etefier ©):

T Wahe arer &l W R uw gfaer / w9 & forg, el sl vem &
(i) & T AT: N et

(ii) uf=merT &t ypfa: @y &

(iii) TR TeT o e R, Td it fagT

ot o 2024-25 <t o 2022-23

es (et e ) (R firfr )
HId g STeT et (fheiretiet #)
(i) Taat sTet - -
(ii) 5T - -
(iii) T T&T =T T - -
(iv) T9T SToF / TeAduiaRd Tot - -
(v) 31 - -
ST fAeRret St et wET (RReieteT §) - -

E3d
Ui AT ZH3MNeR W ST ST e (T i WU / Z3ieR)
ST digr (Fehfcireh) — SeTs B0 WTE gy Hifdeh o1 ST Tehl €
Taer 3 STAR & TR & IR e Hae (fheireiet #)
(i) Tadt 51 & -

— &g 3UAN TET

- STUR & §1Y — HTAT STAR &l &1 (AR &¢
(i) g5t &

- @Ig SUAN TET

— SUUR % §Y - FUAT TR H TR QAR A
(iii) T I F

- e ST TEr

—~ Y9N % §Y — FHYAT TR H TR [ &
(iv) T et s S T

— S SU=N T@r

- SU9R & 919 — HU4T SU9R & &H ARy &t

3T

- TIE 3UAR FET

— 309N % WY - FHUAT ITIR 1 TR [y & -
Tt Farl st (Freiefiex #) - -
e qad o o Rt A T R IS W e / Uedich / ST R war &2 (g / ) IR e, ot o ueit
T AW Fadr)

(v)
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Leadership Indicators

1. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):
For each facility / plant located in areas of water stress, provide the following information:
(i) Name of the area: Not applicable
(ii) Nature of operations: Not applicable

(iii) Water withdrawal, consumption and discharge in the following format: Not applicable

FY 2024-25 FY 2023-24

(Current Financial Year) (Previous Financial Year)

Water withdrawal by source (in kilolitres)
i) Surface water - -
ii) Groundwater - -
iii) Third-party water = =
iv) Seawater / desalinated water - -
(v) Others - -
Total volume of water withdrawal (in kilolitres) - -
Total volume of water consumption (in kilolitres) - -

Parameter

(
(
(
(

Water intensity per Rupee of turnover - -
(Water consumed / turnover)

Water intensity (optional) - the relevant metric may be - -
selected by the entity

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water - -
- No treatment = =

- With treatment - please specify level of treatment = =

(i) Into Groundwater = -
- No treatment s =

- With treatment - please specify level of treatment = =

(iii) Into Seawater - -
- No treatment s =

- With treatment - please specify level of treatment = =

(iv) Sentto third-parties = -
- No treatment s =

- With treatment - please specify level of treatment = =

(v) Others - -
- No treatment s =

- With treatment - please specify level of treatment = =
Total water discharged (in kilolitres) - -

Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.




dolel db

ANNUAL REPORT 2024-25 Canara Bank

A Government of India Undertaking

Together We Can

2. FHAr AT TET & $el TRIT 3 IosiT 3R SHET diaar &l fIawur g &l

- o af 2024-25 T a¥ 2023-24
(@ B o) (RoeT Rty o)

|

FA THT 3 Ieaw (SHgEst & CO2,
CH4, N20, HFCs, PFCs, SF6, NF3 - - -
TS, afe Suere 2)

gt FUT TSR W FeT AT 3 IeHsIT - -

FA THT 3 eI digar (Fahfcds) —
sw@‘mmrﬁﬁmwwm% ) ;

dre: 9 R @ et o TS 5 RS AT e / qodishe / SYES fhar war €2 (2 / ) afe et o 9wt
T 99 AW

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)

Parameter Unit

Total Scope 3 emissions (Break-up of
the GHG into CO2, CH4, N20, HFCs, = = =
PFCs, SF6, NF3, if available)

Total Scope 3 emissions per Rupee of
turnover

Total Scope 3 emission intensity
(optional) - the relevant metric may be - -
selected by the entity

Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?
(Y / N) If yes, name of the external agency.

3. SO AEITH Uohaadl & 3T 11 T aame uifeafdss 3. With respect to the ecologically sensitive areas

T O Haeaaie g & Wew ¥, i@ & ¥ S reported at Question 11 of Essential Indicators
e W g F vyl g X SIuRrey gy 3 above, provide details of significant direct & indirect
Toraor & Grer—wrer I 3 SUARIeTe TfAfafa=y st impact of the entity on biodiversity in such areas
fraor wem along with prevention and remediation activities.
SIUE Not Applicable
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4. IR T Y WEET A ¥ YR HW, T Sca@oi / ol RdeT / S 3l F FRor @ 9 ue @ S w
% o =g R veer A & ar T Wi o Tuer @ sudh R @) @ s Refelad ueT % e sE
aRor & wrer-rer Tt vedl & gRom o yEe @l

% Teer @ faawr (@R g g A
il W ool WA WA SeTe A ) T T IO

1. | SiT-93e Ger SEiela™ T AT WA Ireft 165 TARGT Sl | I8 Teol dah & TR Sl Sare
B W 4.13 AMEE 6T FoT GUAT & | F AT <l & T ST Ha Seaeid
Y - % 2T G S §IT | B HH S

Tfid T 2
2. | 99 9T HEaT T 7 U T arer 122 TRET ¥ | d & @i arer 122 TRE o 997 5o
I T TEIT % SUTT Lifid U ¥, | ST gunelt i e 9 o gardr i
e 5ot e ¥ 9fF g2 @ ot el | 3B 2 €1 TEe fife, saw enidfiw
ST & foIq Qeifohd <ol T SUANT | SEAT o folt Yo STeT oAl ST s
o < w1 1 T e T4 2, e Tt el yee
gt agrar fAer 2

¥ T ygfawr, Amife ot ImEd | 9g Tt geret, Sl gerdr @ 9gn
T & d8d gRd Ugel (T—H0T) & &7 | 3T 9% UIrawuitd Turd & &7 S
T 2T U U S % U 244 | & Ufy g i ufdgsar @ et &
o @ RfRd fmar 1 244 ofedr
T @, 4 ofEd & forg 2w game g
fonar T & AT 2T 240 @R F U
THIU Ufhar et @ 2

3. | 1+ fafegT gumue

4. If the entity has undertaken any specificinitiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the
same as well as outcome of such initiatives, as per the following format:

Details of the initiative

I\il). Initiative Undertaken (Web-link, if any, may be provided Outcome of the initiative
: along with summary)
1. | On-site Solar Bank has installed on-grid roof top solar | This initiative contributes to the Bank's

Installation power plants on terrace of 165 Bank | renewable energy generation and reduces
owned buildings with an aggregate | its carbon footprint.

capacity of 4.13 MW.
2. | Rainwater Harvesting | Bankhasinstalled rainwater harvesting | The installation of rainwater harvesting
measures at 122 Bank-owned premises | systems at 122 of the bank-owned
which has lead to water efficiency and | premises has led to increased water
use of recycle water for internal use. efficiency. Additionally, it has enabled
the use of recycled water for internal
purposes, promoting sustainable water
management practices.

3. | Green Building Bank has earmarked 244 premises to | This ~ demonstrates  the Bank’s
Certification obtain Green Certification as one of | commitment to sustainable practices,
green initiatives (Non-credit) under | enhance energy efficiency, and reduce its
Environmental, Social & Governance | environmental impact.

framework. Out of 244 premises, Green
certification is obtained for 4 premises
and certification process is underway for
remaining 240 more Branches.

s
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T HRT & W FqEE e ik anuer gees
AT 272 100 I / A7 foiew A fawor

FH d T e St s § dard gRfae s & o
TF W e A yaes (i) dir @y
@ T T T AUF ¢, O Aeaqu AEadas
gfsarell i SR, gerelt it gauifer sf a9
% fou @, Aiffal, e ik ufkarst @ amfier
famar mar 31 ddum e o, gfwaret e giard
T OT SMuersl & qurd st diftd s & forg feemeT
Fr g 2, Ty & uf=ew, g, Y, fams ek
gfasr gaeft afomat & off w0 9 w9 R ™ 9w
T FaErT SR yees gorett (ddivaea) srduaer
22301: 2019 WM& & &Y &, W Fa@w fawr
IMAFIHATN I TOT HE 3 T & fow ww
AT BT U™ id! 71 I HI@ a8 FATAT Haar
T o 30 g gauEr @ gwEr €T 9 Rued, s
oftarer 3 Raremal it grer ¢ & o e

THS T Yo7 @ T ST 2 et gatawer et
F Tyl Ufige TWE Ude w1 3W Hay ¥ TR
TR T I A IHeAT U /e ¢ F

IV

T gf@el Wigert & gfizm @F wgiert & wy
T T FEET & g F IER) ar gt
9@ & o JeareE R T

SIS

e i Hfse sawr @ wlie e

#. geias zE T

. 2 39 (FFEn @liT o o & qeg & Hew #)
Tod g@el Wriiert 53
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Does the entity have a business continuity and
disaster management plan? Give details in 100
words / web link.

Canara Bank has implemented a robust Business
Continuity Management (BCM) Plan to ensure
preparedness in the face of disaster situations.
This plan is comprehensive, covering people,
policies, standards, and procedures to maintain
the continuity, resumption, and recovery of critical
business processes. The BCM Plan is designed to
limit the impact of disasters on people, processes,
and infrastructure, while also minimizing
operational, financial, legal, regulatory, and
reputational consequences. The Bank’s Business
Continuity Management System (BCMS) is aligned
with the ISO 22301: 2019 standard, which provides
an international framework for establishing and
improving business continuity requirements. This
alignment ensures that Canara Bank is equipped
to handle disruptions effectively, safeguarding its
operations and stakeholders.

Disclose any significant adverse impact to the
environment, arising from the value chain of the
entity. What mitigation or adaptation measures
have been taken by the entity in this regard.

Not Applicable

Percentage of value chain partners (by value of
business done with such partners) that were
assessed for environmental impacts.

Not Applicable

How many Green Credits have been generated or
procured:

b. By the listed entity:

c. By the top ten (in terms of value of
purchases and sales, respectively) value chain
partners:
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a7
A @ e 3 [Affame it @ gwifaw s ww tar Seterigel st ureRlt Tid @ e ity
1. & JUR T S UEe / TR O Sawdr i w6
@, 37 2 10 =R X SET Hewl / wut (@ Fen & g et & R w Reife) & G i, S v

WEH ¢ / €98 2
. . OR e ST el /Hu & AW qﬂ%‘@gﬁ“ﬁ%
1. AR da 99 T
2. IR dfhT ue o e T
3. FfHT FfHE wa T TS
4. THT o yaee dEe TS
5. T FTRe RusIp)
6. IAT TS e RusIp)
7. IR R 9aw afieg T
Principle 7:

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible
and transparent.

Essential Indicators

1. a. Number of affiliations with trade and industry chambers / associations.
b. Listthe top 10 trade and industry chambers / associations (determined based on the total members of such a
body) the entity is a member of / affiliated to.

Sl No. Name of the trade an‘d ipdustry Reach of t‘rac?e and industry c.hambers/
chambers / associations associations (State / National)
1. Indian Bank’s Association National
2 Indian Institute of Banking and Finance National
3 Institute of Banking Personnel Selection National
4 National Institute of Bank Management National
5 The Clearing Corporation of India National
6 National Payments Corporation of India National
7 Indian Green Building Council National
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2. Fame widet 3 gfiger smeal & YR W, 3atg B ufaemel—faiidt emrerer @ waftw et ff R mFr v ar
I W QNS HHAT H R ge wi
T & A e & Hiew fawr H T gERwE HHaS

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the
entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

YT Hohaa

1. Her v gkl gEstee it e @ e

T TE T qHAT S QU S N S B T d ey -
% . I % o e | T . (@f¥en /e / Jwien 9 o, af
T e ARy Fewm 2 @/ Ay | OE

Leadership Indicators

1. Details of public policy positions advocated by the entity:

Frequency of Review
by Board (Annually / Web Link,
Half-Yearly / Quarterly / | if available
Others - please specify)

Whether information
available in the public
domain? (Yes / No)

Public policy Method resorted

5. No. advocated for such advocacy
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aryep Ratd 2024-25

asia 8
EEET T TR AE ot e [{E B a8ET 3 ARy

1. =e], fositg O & ] A S SMER WSS 81 (& Ht T3 URATIST 3 WHISis THa Sahe (THSTSY) 1 =)

T TAT '

. Rum HEIE ,

.. TERMEY  AOgEAT AT uSHr ER . P iED

RS O W B e, RR s e ;T‘“E“‘E 3% R

T &/ RS (a5l

W et

Principle 8:

Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

Whether Results
SIA conducted by . .
. . . . . Date of . communicated in| Relevant
Name and brief details of project | notification . . independent . - -
notification public domain web link
No. external (Yes / No)
agency (Yes / No)
Not Applicable

2. fwfafee grew & 37 uRaierst it THE Yee i i foIg sl | S gHare 3fX Jeioe (3R U8 31R)

TR ET I M i
TR & ST U S % <t o & dimuw
, X UfEieTT ywifad oia)t | 50 faRar T
w4 NoFfwsmis I e ) & e T A it TS AT
R 41 & ) o TRt =T % (VI B H)
SIUEEED

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken
by your entity, in the following format:

SI. No.

Name of Project
for which
R&R is ongoing

State

District

No. of Project
Affected Families
(PAFs)

% of PAFs
covered by
R&R

Amounts paid to
PAFs in the FY
(In INR)

Not applicable

g
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TYEE &t Brard ure & 3T S R & 7 @
e g @

T Aaad Raama 7, 3 H0 9% &t &waie
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Tt FETET GREAT 2T 2

TEd 3Mfdfie, HIT d& T 30 MG § 5 Ada, 2023
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"IN & Y &Y, I & Ul gafda ©17 39 ted
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Describe the mechanisms to receive and redress
grievances of the community.

Communities are essential stakeholders, and Canara
Bank’s Corporate Social Responsibility (CSR) team
engages with them regularly to address concerns
and collect feedback on the Bank’s social and
environmental initiatives. The Bank submits quarterly
reports detailing CSR activities, spending, impacts,
and insights to the Sustainable Development and
CSR Committee, with comprehensive annual reports
presented to the Board of Directors.

Annualaudits of expendituresandimpactassessments
are conducted, with findings reported to the Board’s
Sub-committee on Sustainable Development and CSR.
TheBank’s policy is periodically reviewed toincorporate
necessary changes or improvements. In certain cases,
NGO partners help facilitate communication between
communities and Canara Bank’s CSR team, ensuring
effective resolution of any issues.

Additionally, Canara Bank observed Vigilance
Awareness Week from October 30 to November 5,
2023, under the theme “Say No to Corruption, Commit
tothe Nation.” This initiative aimed to raise awareness
about the detrimental effects of corruption. To reach
a broader audience, the Bank utilized social media
platforms and FM radio stations to promote the theme

and engage the general public.

4. IMYfisRatent & T 3qe WAt i Ufiee (T & SR $ $9YE # 3qe):

far o 2024-25 o I 2023-24
TUHTS / Y SAeh O e g 28% 17.59% (I fA(® 16/01/2024 &
o A § e 100% 100%
4. Percentage of input material (inputs to total inputs by value) sourced from Suppliers:
FY 2024-25 FY 2023-24

Current Financial Year

Previous Financial Year

Directly sourced from MSMEs /
small producers

28%

17.59% (as on 16/01/2024)

Sourced directly from
within India

100%

100%

S
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T it WRd) ST YA S TS AT RN GAHT HeT AT AN o Wiaad & €7 T B

S T af 2024-25 fag af 2023-24

(arar fareitr o) (e fxia o))
Jrefor 13.74% 15.25%
aref el 22.75% 20.92%
M 36.54% 29.52%
TETT 26.97% 34.31%

5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total

wage cost.
Location FY 2024-25 FY 2023-24
Current Financial Year Previous Financial Year
Rural 13.74% 15.25%
Semi-urban 22.75% 20.92%
Urban 36.54% 29.52%
Metropolitan 26.97% 34.31%
YT Hohdaa

1. S T Sehe A Tgu T R W Trcoren TiSie T9d @t 67 & & o it T8 siars s fewr gem
& (Heef: STine 3Masgs Hahaa! T U3 1):

TSN T THRIH TS Tl faar

GURHS HRAE H TS

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken
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2. G famEt s Rl el et 3 snudhh S 50 37E di 18 Hieasm ufEeret & e 1 fefefed Seet

T &
EXGH T | sarteft forem e g I (e T )
FHT fEr s
1|31y yeET [EEIRCIEEED 24000
2 ey e IENERRESS 360000
PR R AMS.0H. 3. HSUT 432000
4 | 3rEw EEas) 72000
5 | 3raw TYeT 69000
6 | IEH [T 72000
7 |erEH BEriy 21000
8 |erEH TerarsT 48000
9 |EH FISIETE] 21000
10 | E" EECHEND 24000
11 fEEr arfEr 90000
12 |[fwer fmaTE 192000
13 |faer EIED] 96000
14 |feer T 147000
15 |fEr ™7 178000
16 fer SEE) 120000
17 feEr EOCEARY 69000
18 |fwer RCRIETI) 72000
19 |faEr YSTRRTT 510000
20 |feew Jarer 48000
21 |fERr gftfar 326000
22 (fwr Eliciny 216000
23 |fEr Hamgt 189000
24  BAUETE TR 135000
25 | BUETE EINILE 24000
26 | BAETE gdarsT 22000
27 BETE HigTma 98000
28 | BEIEE EaEc) 48000
29  BEETE REIESE S 153000
30 |BAETE TR 24000
31 | BHETe RSERIE 120000
32 |BdETe R 18000
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2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts

as identified by Government bodies:

Sl. No. State Aspirational District Amount spent (In INR)
Canara Vidya Jyothi
1 Andhra Pradesh Visakhapatnam 24000
2 Andhra Pradesh Vizianagaram 360000
3 Andhra Pradesh Y.S.R. Cuddapah 432000
4 Assam Baksa 72000
5 Assam Barpeta 69000
6 Assam Darrang 72000
7 Assam Dhubri 21000
8 Assam Goalpara 48000
9 Assam Hailakandi 21000
10 |Assam Udalguri 24000
11  |Bihar Araria 90000
12 |Bihar Aurangabad 192000
13 |Bihar Banka 96000
14 | Bihar Begusarai 147000
15 Bihar Gaya 178000
16 |Bihar Jamui 120000
17  |Bihar Katihar 69000
18 |Bihar Khagaria 72000
19 |Bihar Muzaffarpur 510000
20 |Bihar Nawada 48000
21  |Bihar Purnia 326000
22 |Bihar Sheikhpura 216000
23 Bihar Sitamarhi 189000
24 | Chhattisgarh Bastar 135000
25 | Chhattisgarh Bijapur 24000
26 | Chhattisgarh Dantewada 22000
27 | Chhattisgarh Kondagaon 98000
28 | Chhattisgarh Korba 48000
29 | Chhattisgarh Mahasamund 153000
30 |Chhattisgarh Narayanpur 24000
31 |Chhattisgarh Rajnandgaon 120000
32 |Chhattisgarh Sukma 18000

g
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33 | TR RS 24000
34 oA e 24000
35 | Rurae g <far 48000
36 |STHL 9 IR AT 24000
37 |STH] 9 &R EREIE 24000
38 |TR@sS ElETE 346000
39 |3REsS =Iqq 24000
40 FRES AT 66000
41 |SES T@ar 110000
42 |RGS fifEtE 144000
43 TGS RliE 72000
44 TGS THET 48000
45 |TR@S FANETT 157000
46 |TNG@S ger 24000
47 @S SIGEARY 70000
48 |G SIRREU 48000
49 |TRGES Rl 29000
50 |$R@S T 143000
51 |SIREs qfget ey 443000
52 |EREs gat fHeyw 560000
53 |S@S THTE 163000
54 |ZIR@S = 419000
55 | TR@S et 48000
56 TGS EsRER) 66000
57 | @les [T 594000
58  wdlew RIELIEY 312000
59 I EIDEICY 456000
60 | TWET YT CEEIR 48000
61 |WeT U ELEUES 128000
62 |WET UM e 46000
63 |WeT U T 96000
64 | HET YA ggar 45000
65 |WET UM TTE 102000
66  TWET YTIM SRR 29000
67 |WET USAT EIER 174000
68 |WENY TRt 24000
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33 | Gujarat Dohad 24000
34 | Guijarat Narmada 24000
35 |Himachal Pradesh Chamba 48000
36 |Jammu & Kashmir Baramulla 24000
37 |Jammu & Kashmir Kupwara 24000
38 |Jharkhand Bokaro 346000
39 |Jharkhand Chatra 24000
40 | Jharkhand Dumka 66000
41 | Jharkhand Garhwa 110000
42 | Jharkhand Giridih 144000
43 | Jharkhand Godda 72000
44 | Jharkhand Gumla 48000
45 | Jharkhand Hazaribagh 157000
46 | Jharkhand Khunti 24000
47 | Jharkhand Latehar 70000
48 | Jharkhand Lohardaga 48000
49 | Jharkhand Pakur 29000
50 |Jharkhand Palamu 143000
51 |Jharkhand Pashchimi Singhbhum 443000
52 |Jharkhand Purbi Singhbhum 560000
53 |Jharkhand Ramgarh 163000
54  |Jharkhand Ranchi 419000
55 |Jharkhand Sahibganj 48000
56 |Jharkhand Simdega 66000
57 |Karnataka Raichur 594000
58 |Karnataka Yadgir 312000
59 |[Kerala Wayanad 456000
60 | Madhya Pradesh Barwani 48000
61 | Madhya Pradesh Chhatarpur 128000
62 | Madhya Pradesh Damoh 46000
63 | Madhya Pradesh Guna 96000
64 | Madhya Pradesh Khandwa 45000
65 | Madhya Pradesh Rajgarh 102000
66 | Madhya Pradesh Singrauli 29000
67 | Madhya Pradesh Vidisha 174000
68 | Maharashtra Gadchiroli 24000

g
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69 |HENY RESEIRS 72000
70 TNy R 48000
71 | SRS 48000
72 enfsamw ESIRIES 120000
73 | efeam LX) 192000
74 enfsamw TS 120000
75 | eife=m EIGIHEN 144000
76  snfsam HETS 24000
77 |sifesm HAYE 72000
78 anifsamw TohMART 24000
79 |sifesm BELULEY 48000
8o |eifesm J3MATST 69000
81 |eifeamw TS 48000
82 |uw@ foreTge 160000
83 U T 144000
84 |TSTEAN Y 48000
85 TSR BIcieny 48000
86 | TSTEAN FHHT 24000
87  TSTEN ETUCE 69000
88 | TeTEATT et 96000

89 |dfferrg TEATAGH 183000
90 |dfferTg faegTr 411000
91 | dAHT F offw enfaTare 48000
92 | deHT TeIfg ey 48000
93 |defTmr EREETE Sl 24000
94 |fagw CEIES 24000
95  SW U EREER) 39000

96 I YA TFEATHYL 69000

97 |SWUSY et 72000

98  IW YA IEEET 24000
99  IW YA LILEAY 101000
100 | SR U TTET 15000

101 | SW U ECADERES 195000
102 | S U< SRy 216000
103 |SWES EER 315000
104 |SHES 3oy fig TR 372000

FA 12990000
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69 | Maharashtra Nandurbar 72000
70 | Maharashtra Washim 48000
71 |Meghalaya Ribhoi 48000
72 | Odisha Balangir 120000
73 | Odisha Dhenkanal 192000
74 | Odisha Gajapati 120000
75 | Odisha Kalahandi 144000
76 | Odisha Kandhamal 24000
77 | Odisha Koraput 72000
78 |Odisha Malkangiri 24000
79 |Odisha Nabarangapur 48000
80 |Odisha Nuapada 69000
81 |Odisha Rayagada 48000
82 |Punjab Firozpur 160000
83 |Punjab Moga 144000
84  |Rajasthan Baran 48000
85 | Rajasthan Dhaulpur 48000
86 | Rajasthan Jaisalmer 24000
87 | Rajasthan Karauli 69000
88 | Rajasthan Sirohi 96000
89 | Tamil Nadu Ramanathapuram 183000
90 | Tamil Nadu Virudhunagar 411000
91 |Telangana Kumuram Bheem Asifabad 48000
92 |Telangana Bhadradri Kothagudem 48000
93 |Telangana Jayashankar Bhupalapally 24000
94 | Tripura Dhalai 24000
95 | Uttar Pradesh Bahraich 39000
96 | Uttar Pradesh Balrampur 69000
97 | Uttar Pradesh Chandauli 72000
98 | Uttar Pradesh Chitrakoot 24000
99 | Uttar Pradesh Fatehpur 101000
100 |Uttar Pradesh Shrawasti 15000
101 |Uttar Pradesh Siddharthnagar 195000
102 | Uttar Pradesh Sonbhadra 216000
103 | Uttarakhand Haridwar 315000
104 | Uttarakhand Udham Singh Nagar 372000
Total 12990000
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HTERR

1 3y ueE ERIEIREEL 297700
2 |3y [ESEEREE) 463728
3 ety e qMS.0H. 3. HSUT 946911
4 f@ERr ITETE 587235
5 far T 573083
6 fERr SELE) 200000
7 feEr TR 798215
8 fm=m Jarer 149000
9 [fErm gfofar 125000
10 |[feEr 2EYT 36500
1 | wdETe TET 30000
12 |BdETe T 44915
13 BT RSECUIC) 102500
14 @ Hard 13560
15 |gIREs e 186000
16 |SR@s TANIETT 150000
17 |ZEE IEEESI 254131
18 |3R@s ofyet feeym 53685
19 |Ee TS 104990
20 |TIR@sS = 654279
21 H EIDEICY 10000000
22 |U9W o 15000
23 |dfuerrg THATIGH 540000
24 |detTmET SRR JOATEA! 49950
25 SR UeH FATHIY 25000
2% TR e 296980
27  |SdqudEs TRER 129180
28 |SHG@sS 3o g TR 30600
29  TWEF YR fafezm 50000
30 |WENY REREIRS 49950
31 | enfeam FAMM 49950
32 | 3nfeam Tt 35050
33 | 3nfeam IS 120100
34 enfeamw TS 36000
35 U9 i} 15000
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CSR
1 Andhra Pradesh Visakhapatnam 297700
2 Andhra Pradesh Vizianagaram 463728
3 Andhra Pradesh Y.S.R. Cuddapah 946911
4 Bihar Begusarai 587235
5 Bihar Gaya 573083
6 Bihar Jamui 200000
7 Bihar Muzaffarpur 798215
8 Bihar Nawada 149000
9 Bihar Purnia 125000
10 | Bihar Sheikhpura 36500
11 | Chhattisgarh Bastar 30000
12 | Chhattisgarh Korba 44915
13 | Chhattisgarh Rajnandgaon 102500
14 |Haryana Mewat 13560
15 |Jharkhand Godda 186000
16 |Jharkhand Hazaribagh 150000
17  |Jharkhand Lohardaga 254131
18 |Jharkhand Pashchimi Singhbhum 53685
19 |Jharkhand Ramgarh 104990
20 |Jharkhand Ranchi 654279
21 | Kerala Wayanad 10000000
22 |Punjab Moga 15000
23 | Tamil Nadu Ramanathapuram 540000
24 |Telangana Jayashankar Bhupalapally 49950
25 Uttar Pradesh Balrampur 25000
26 | Uttar Pradesh Chitrakoot 296980
27 | Uttarakhand Haridwar 129180
28 | Uttarakhand Udham Singh Nagar 30600
29 | Madhya Pradesh Vidisha 50000
30 |Maharashtra Nandurbar 49950
31 |Odisha Balangir 49950
32 |Odisha Gajapati 35050
33 |Odisha Kalahandi 120100
34 | Odisha Rayagada 36000
35 | Punjab Moga 15000

g
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36 TS et 126500
37 |fafHEw qfae e 30000
38 |dfferrg THATAGH 590000
39 |dfEeTs faegTR 517868
40 e EEEETE C Lol 49950
41 SR USH TR 25000
42 IR YA IBECTS 296980
43 IAET EfEr 305354
44 |TES Iy T TR 47632
A 26870275
Teet
1 |zl Tard 15999.00
2 |nRdEg T 147000.00
3 Hdles TI 997072.55
4 | dfferrg THATAGH 590000.00
5  dfferrg g 517868.00
6 |STWEs EER 305354.00
7 |SWEE 3 8T TR 47632.00
5] 2620925.55
HITHSIR — JTHir TR S
1 [fEr EliclRy 5306992
2 |EmdEg = 6506178
3| ey g EER 7442793
4  |gfamr Trard 4017100
5 | T T 6228860
XS] 29501923
Howem - fxita wwera Rifew
1|31y yeE AMS.TH. N, HSWT 341843
2 |fEr EliciRy 521862
3 |efamn g 373616
4 ghamm Hard 529706
5 | &dlew TIPR 408141
6 |H AGATS 430945
E1S) 2606113
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36 |Rajasthan Sirohi 126500
37 |Sikkim West District 30000
38 | Tamil Nadu Ramanathapuram 590000
39 |Tamil Nadu Virudhunagar 517868
40 |Telangana Jayashankar Bhupalapally 49950
41 | Uttar Pradesh Balrampur 25000
42 | Uttar Pradesh Chitrakoot 296980
43 | Uttarakhand Haridwar 305354
44 | Uttarakhand Udham Singh Nagar 47632
TOTAL 26870275
CED
1 Haryana Mewat 15999.00
2 Jharkhand Ranchi 147000.00
3 Karnataka Raichur 997072.55
4 Tamil Nadu Ramanathapuram 590000.00
5 Tamil Nadu Virudhunagar 517868.00
6 Uttarakhand Haridwar 305354.00
7 Uttarakhand Udham Singh Nagar 47632.00
TOTAL 2620925.55
CSR - Rural Training Institutes
1 Bihar Sheikpura 5306992
2 Jharkhand Ranchi 6506178
3 Andhra Pradesh Kadapa 7442793
4 Haryana Mewat 4017100
5 Rajasthan Baran 6228860
TOTAL 29501923
CSR - Financial Literacy Camp
1 Andhra Pradesh Y.S.R. Cuddapah 341843
2 Bihar Sheikhpura 521862
3 Haryana Punhana 373616
4 Haryana Mewat 529706
5 Karnataka Raichur 408141
6 Kerala Wayanad 430945
TOTAL 2606113

S
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3. (®) W AUR T W M wie d@ify ¥ 3. (a) Do you have a preferential procurement policy

S 9&d T TRT W R / wEeR w@E
% SMyfdcatel & @lg & Urafiear oq 872

where you give preference to purchase from
suppliers comprising marginalized / vulnerable

(@t /&) groups? (Yes / No)
& No

(@) 3T fa BIRT W g / HER W § Wienr (b) From which marginalized / vulnerable groups
W &2 do you procure?

M T FA GG (& & ITER) & fhawr ufaze () What percentage of total procurement
2 (by value) does it constitute?

4. UHuf® A & MR W (Are] faxfia of &) snudht weer & i arelt a1 saa W ISl df3® wuer & e st

e T T e @ e
. . e / e Sen R erw | oy Reded it womr @
wYE.  URUiE AN W i sifee Juar @ / 78 (&t /) e
KIUEED

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity
(in the current financial year), based on traditional knowledge:

Intellectual Property based on

Owned / Acquired

Basis of calculating

Sl No. traditional knowledge (Yes / No) TG 65116, benefit share
Not Applicable
5. Wifew Guer & Gafde faret #F fhdt ufiger 3 & SR W TE A1 I W YU wragal @ e, e
RARE A ST M &
RlRCRURCIR 1] A T e faw T T QURHE FaS
Y T

disputes wherein usage of traditional knowledge is involved.

Details of corrective actions taken or underway, based on any adverse order in intellectual property related

Name of Authority

Brief of the Case Corrective action taken

Not applicable

"
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L B G A S A
1. | dHiewsm yEE 9121677 80.32%
2. HiUEeR - v e sy (@ i) 43290 100%
3. |HiuEem - aRer saftar #g (SE) 14134 75.42%
4. | Humer - grdftor giRveror S - -
%, IRTHSE 40005 100%
T, INGEITHELIAE (T8 28636 100
5. | Hiugsm-fa<ita wrerar Rifax 101319 95

6. Details of beneficiaries of CSR Projects:

SI. No. CSR Project No. ?f persons be.neﬁtted % of beneﬁciafies from vulnerable
rom CSR Projects and marginalized groups
1 |CSRProposals 9121677 80.32%
2 |CSR-Canara Vidya Jyothi (CVJ) 43290 100%
3. Sigr;]gﬁT(t':rlzeDl:)or Entrepreneurship for 14134 75 42%
4. | CSR-Rural Training Institutes = =
a. RSETI 40005 100%
b. RUDSETI 28636 100
5. |CSR - Financial Literacy Camp 101319 95
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=id 9 : PRINCIPLE 9 :
FIERE @l 37 Iusiers F ey fAWER @k ¥ [EM Businesses should engage with and provide value to
Ry = T YN HET AR their consumers in a responsible manner
‘ ANEaFAH Wohddh ‘ ’ Essential Indicators
1. Su¥rer R Wﬁm E0) ‘;ITGTQWT-\T 3 3 1. Describe the mechanisms in place to receive and
A S & forg TﬂTrE' o & U H respond to consumer complaints and feedback.

I ¥ Rrara gwEE yiker @ e T & P @

Sheftepd Rrehad Farer o7 @ fhar 31 sEdht 7o PR
T USR &

1. e U0 ©el: Uesh Dead uréel (CPGRS),
Fere Ik, Hrarge dfET, @Teauy, AR i 92,
0o, audse 3T et off arar/swntes 9T Bfee
WA & Wreaw § T ¥ R o Y Wahd
21 Uds Bamd @ e 2fET F o iy
Heof d@r & W 21 e uew 9w & wHeE o
dqy T 2, O T oot et @ dfET Ao
(Hunue uee & wregw ¥), ddsieuTATE 3T
STSUASTSNUTH qeh T@T Hah 2

2. THIGd TWYN Wehd: g8 gHfIa & & fow &
Te RramEd i uw BRI enddt e, euw dw auf
RrmEar & yae & o uw & wewd @ Sug
HT T TE ewmd BEEd w@ I E wWEy 3
TEAH-TEY & AMUN W giffed & &, e
USfiehtor & it GaTe aa Rrerad farer g
H gareud fHar S )

3. TUEEU FEEE: Hgied R e 77 a7
QAT wear & & Brarad 1 @ f&ar g it
T fagetaw ot geten ufhar & are fave Rt
B T Hraterd T O THTEN T &ar |

4. THT WHIS! Sl 9T UeH: Rt s g [eifa
Rrerrad Rare g9 diar & i R s @t 2

5. TA: 3M9CA &I faFwed: da Yeaht i R @
T we & forw s ufkar yem wr 31 A s
URfYs T § 9qE @ e, @ F 39 R T emded
HT 3T Brawrga & 3mY 98T T o

6. TETETT ht THW: TUE St ToEr gEfAT HE
31T PR T 3Maachal dTetr &A1 st g % Areaw
T e gar &t g & fow afy afgwhar s
e 9ar atehd & ftaw ag B #it aefos
e T wfRar @ # A

7. Pame gfE & dF R ot sw-wie Fle
giifem & & fom, ot g9 @t 78 B

S

Bank has implemented a centralized grievance redressal
mechanism to streamline the complaint resolution
process. Key features include:

1. Multiple Registration Channels: Customers can
conveniently register complaints through various
channels, including the Grievance Portal (CPGRS),
Internet banking, mobile banking, WhatsApp, our
Call Centre, e-mail, website, and any branch/office.
Each complaint is assigned a unique reference
number for easy tracking. If customers are not
satisfied withthe Bank’sresolution,theycanescalate
their grievances to the Banking Ombudsman (via
the CMS portal), CPGRAMS, and INGRAM.

2. Unified Resolution Platform: To ensure each
complaint has a unique ID, our bank uses a single
platform to manage all complaints. This platform
classifies complaints based on their nature and sub-
nature, streamlining the grievance redressal process
from registration to resolution.

3.  Quality Resolution: The centralized grievance
redressal mechanism ensures that complaints are
resolved and closed at head office by subject matter
specialists after a thorough analysis and review
process.

4. Strict adherence to time norms: Complaints are
being resolved within the prescribed grievance
redressal timeframe.

5. Reopening Option: Bank provides a process for
customers to reopen complaints. Customers can
escalate their complaint by reopening it if they are
not satisfied with the initial resolution.

6. Review of the Resolution: A process of random
review of closed complaints is implemented within
the Customer Service Vertical by senior executives
to ensure quality of resolution and to facilitate
continuous improvement through the identification
of areas requiring enhancement.

7. Grievance Escalation Mechanism: To ensure
consistency and high-level oversight, all reopened
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11.

12.

13.
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W TN e ® U 9ar didehel W ST a@ram
T & o oot Ifd et ga T Geufd T &t 7T
TaTEN fHar ST 2

ANfaftar wreharer fdreqor: Bramad Famor i enafiis
et & FERT w arer smEtend & -
ot & ER, 9% ' off @ a1 N vy &
i it e Tt Rt @ faer & forg srafte
AU st T fahar S, o PRreradandt & arg
T 9 9 arer §9R ® efaila orsurer @1 ot
T3TAT ST

i gaem g UEs-sfed wetem: 3T gwew
Iefess € T AMET 20 §¢ Rrawmar w1 waT Hr
T ST SHAT THIT ST 2 3T F, Udh wrurelsdh
fAezran T regerdr drelt Uk AW 9ffd, Iew
Tar, Rt 3T 3w/ 99T goR & o gemar ™
yfifthar Td w4 & foIT 337 W % et & e

Bl

RThTad THTET W e Ufafshar: Bremad & we g
W, o THUATE /91 S0l & reay o Braradadt
T U ST ¢, qUT YN fRT T qure & e
T I St RIAET THIE JOet T GodihT HE
Y AT &1 ST AT, TUR it Wl g0 e
T 3T ufafwar gfafwaret & e = & fog
T W Teh TR hieT hdl AT &1 9 Junerd
e & T HRUT T Tga I S R e
gfhar o TESw Far @ ggM F for gamers
FAE H AN FW F o BremEasaten &y
gfafemar s fozeryor s 2

T HROT fazetyur (WE): Bramat & R, T2
A R f2elsur (3RE) Raamat &t arfterdt &
ey fRar S & aifd Sefid Aol S @ wR
Rt frar s g& it g4t eifam sugisatst &
o 9 & gumeTs IuTat Bt @ fRaT ST ah

Rreraa e, AT ot adeiE gwdsan:
¥ Uea! # BraEar @ Fafa ffeevn s €
amfie arfesi= 3 forg 2fid yeem ot e =t et
% fard @ &1 oelRar & ufa o ufdesar &
3EY, da AT ATt RUie X ot dadge W
RBrerrad <21 W TR & 2

IO UM Y dF Ued Bramd & aug Wi
THTET FHTETT i U AT o ¢, T gaa—dar
T U1 i & 3 Brard Fenor ufkar it ues
Tar § R gur & & forg e wfafwar &
a0 & T i e & 2

g
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complaints are escalated to the Customer Service
Vertical at head office and are resolved only with
the concurrence of the Vertical Head.

Internal Ombudsman Oversight: Pursuant to RBI
guidelines governing grievance redressal and the
Internal Ombudsman framework, all complaints
marked as fully or partially rejected by Bank shall
be submitted to the Internal Ombudsman for
consideration, and the subsequent communication
to the complainant shall reflect the decision of the
Internal Ombudsman.

Customer-centric review by top management: Top
management randomly selects and reviews around
20 closed complaints. Separately, a quarterly
committee, headed by an Executive Director,
engages directly with customers nationwide to
gather feedback on customer service, grievances,
and suggestions for product / service improvement.

Customer Feedback on Grievance Resolution: Upon
the closure of a complaint, the Bank communicates
with the complainant via SMS and / or e-mail,
requesting an evaluation of the Bank’s grievance
resolution mechanism based on the provided
resolution. Furthermore, a subsequent telephone
call is made to the customer by our Call Centre to
record their feedback responses. The Bank analyzes
feedback received from complainants to identify
root causes of systemic issues and implement
corrective actions to enhance the grievance
redressal process and customer service.

Root Cause Analysis (RCA): Frequent, in-depth root
cause analysis (RCA) of complaints are conducted
with stakeholder participation to determine the
precise cause of concern and implement corrective
measures across the Bank for all end-users.

Complaint analysis, reporting, and public
disclosure: The Bank conducts regular analysis of
customer complaints, reporting the findings to top
management and the board for strategic guidance.
In line with its commitment to transparency, the
Bank also publishes complaint data in its annual
report and on its website.

13. The above measures and mechanisms prioritize

timely and effective resolution of customer
grievances, adhering to established timeframes and
actively collecting and analyzing customer feedback
to drive continuous improvement in the grievance
redressal process and customer service.
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2. Wit Sa/Aarel & Telat & ufia & ®U ¥ Saar shy/darst @ eveiay, few Rmfafed o a3 Sed e &
FeT TS & Tfdawd & w0 X

IR W HiUd qaiawuiy i |Hiss ques
TEE i Fer sugm
a3 /AT gHfeE Fues

2. Turnover of products and / services as a percentage of turnover from all products / service that carry information about:

As a percentage to total turnover

Environmental and social parameters relevant to the product

Safe and responsible usage

Recycling and / or safe disposal

3.  f=fifed & deur & Suvr Read s g

TWHFIE aWH @A fecol TWHFE TWF T A fecit
o)1) wifed THE 1) v THE
Mo st
EFIEE)
RIECRRS Rl
(efoee Rremd)
NTaash qaret & fEofad 397084 2332 524588 2343
yfdeers R =R
ST AR 3=
?‘gaé;%{ %% 9430 135 5165 175

e e | Gt B g B 18 € i Eg B W 2
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3. Number of consumer complaints in respect of the following:

FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)
Pending | Remarks S Pending Remarks
Received resolution durin resolution at
during the year | at end of &
theyear | end of year
year
Data privacy = = = = = =
Advertising = = = = = =
Cyber-security i ) i i i i
(Digital Complaints)
Delivery of essential 397084 2332 524588 2343 -
services
Restrictive Trade i ) i i i i
Practices
Unfair Trade i i i i ) i
Practices
Other: Credit Information
Companies (CIC) related 9430 135 5165 175 =
complaints

Note: All complaints are resolved and closed as of today.

4. QT TE % HROT 3G qOH WML S S AHA w1 g
Rsie:] O A T HRT

wfess amudr
SEECRCIIEsTs

4. Details of instances of product recalls on account of safety issues:

Number Reasons for Recall

Voluntary Recalls

Not Applicable

Forced Recalls
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T RN & U AEE G 3 ST MUk §
Hefa e W e woar / Hift &2 @/ IR
IR g, A AT d9-foiw wee wh

g, HIT g % O Grged G R $er mudEda &
Hafod et W s e ' i AT 21 1@
e o e Aifd, wrge g {ifq, e gen
% U Ve w1 e €, 5 9t 9 5w i €
o Wga G T U Farer yrffsar e &
I eirarerdt w1 odr o i qid gfafdkar o &
fo wa waE gt gftardr eter dun fRar &1 aerE
qrgal [T U 0 Yedh oed H US-2-US
T Wad &1 9% % U s FHIT AT 9T 98
(SSTEST) S T WHE WO e G A
(Shefremgugst) & S Twi & forg fSrwier &1

T U Tl I MOHIGEr st THEr T o & 3T
THHT T Rl Te § uRwifd modaar |ify & S
T HUe dadze W ygEdr § yelRid b &
https://www.canarabank.com/pages/Privacy-and-
Cookies-Policy

A 3 smazgw Qe @ el @ wdfeq
e W IoTe T A 9 @ el off gumeew e
& Raw e w; TERk i wsw ger ok
2T TMotgar; I et & el fit TR,
I / Vet it g W e ket 5 TS
HRETE / THHT

HIT 9% O, emanas darett &t el Jea
TR 3T 2T MuArgar § 3= AHahl &l a0 Ta &
forT ufdag €1 & 7 37 &R F gvEr <7 § Harfda
F % T #E suE @ &

1. TEH 9O § GUR: Aa3a5 Gareit Hit Beftad &
guR & fou, &9 d& ¥t gufi| mee g
afdsmeT T TMUAT FN 1 S, 2023 § wwEt
H T o fioer fdw af &t ga #F Jeat
FI BraEd ¥ SeoiEdg wHr e 2 Uied 9ar
afEwmer smadt R & o 9o wror fagerso
T T, AMAFAH SUINHSH Ul B A H
% fou gafam faamt & Ty fAest &m s
21 92 Aihg IRRIT SH—TurEdr areft Sar fJaw
GRfAT war ¢ o Iesw HqE & 9@ 8

Z e
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Does the entity have a framework / policy on cyber
security and risks related to data privacy? (Yes/No)
If available, provide a web-link of the policy.

Yes, Canara Bank has a comprehensive framework
and policy on cybersecurity and risks related to
data privacy. This policy is part of a broader set
of guidelines, including the Information Security
Policy, Cyber Security Policy, Information Security
Guidelines, and Cyber Crisis Management Plan,
all of which are Board-approved.

The Bank places cybersecurity as its top priority
and has created a robust IT infrastructure to detect
frauds and respond immediately. Strong Cyber
Security measures guard its customer transactions
end-to-end. The Bank has a dedicated Information
Security Group (I1SG) and a Group Chief Information
Security Officer (GCISO) responsible for overseeing
these efforts.

The Bank takes its customers’ privacy seriously and
has a well-defined privacy policy that is prominently
displayed on its corporate website. https://www.
canarabank.com/pages/Privacy-and-Cookies-Policy

Provide details of any corrective actions taken or
underway on issues relating to advertising, and
delivery of essential services; cyber security and data
privacy of customers; re-occurrence of instances of
product recalls; penalty / action taken by regulatory
authorities on safety of products / services.

Canara Bank is committed to maintaining high
standards in advertising, delivery of essential
services, cybersecurity, and data privacy. The Bank
has implemented several measures in place to
address these areas effectively:

1. Customer Service Enhancement: To improve
the delivery of essential services, Canara Bank
established a dedicated Customer Service
Vertical. This initiative, effective from April
1st, 2023, has led to a significant reduction in
customer complaints, compared to the previous
fiscal year. The Customer Service Vertical
conducts Root Cause Analysis for recurring
complaints, working closely with relevant
departments to implement necessary remedial
measures. This proactive approach ensures
high-quality service delivery and enhances
customer satisfaction.
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2. WIS G AR T Mu-iadr: 9%  Ieaw TeT
T [T % T 1o |ige T e H Aeigd
foar &1 T8 U AUH Wiger T Hifd @y
T 3R SeT QT uNS % Igue & ghfEe
F & o Fafia sifse = 31§ wdiar
N AEH B HH HE AT ST M ot
i aE & for fiaw wrgear grer yferor off g
HIT 2

3. foeme ot sae g F 9% e "ER
URERiA 3iR Fdwd R & & o @
o feanfadan @ e e 1 g T e
e A Harsit H grew & deyw F fFams
RN & IS aud o A g2 R o
e & R T F 71 3T AEw @ Ty
T & forg e et it erurer sirer &t
ST 7

T el § Hafaa AT et uee =it
@ 22T Joota Y gearett i | 0

@ TEH % ARG Tgd AT TSN § 8 T
IoorTAT T GfaR: 0%

T 22T SoolddT & UWE, A &I @, A -

T Hohdah

1.

AT / Wewd el TEE & SR AT dareit @i
&N YT <t ST HehedT ¢ (3 Suereyr g at a9 ffem
e &)

W o o fAfsr S9el ot wewd & wreaw 9 1w
IATE 3T et & I A TTHA TS HIT ¢ S
e &

MAHE ITQES: 9 $I dq@Ee TOd @rar, O,
Tareit W s T yem S 8

Trarser SfhT QW "HAT ail” U SR e & o
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2. Cybersecurity and Data Privacy: The Bank has
strengthened its cybersecurity framework to
protect customer data. It has implemented
a comprehensive Cyber Security Policy and
conducts regular audits to ensure compliance
with data protection standards. The Bank also
provides ongoing cybersecurity training for
employees to mitigate risks and enhance data
privacy measures.

3. Advertising and Product Safety: Canara
Bank adheres to strict advertising guidelines
to ensure transparency and accuracy in its
communications. The Bank has not reported
any instances of product recalls or penalties
from regulatory authorities concerning the
safety of its products or services. Continuous
monitoring and compliance checks are in place
to maintain these standards.

Provide the following information relating to data
breaches:

a. Number of instances of data breaches: 0

b. Percentageofdatabreachesinvolvingpersonally
identifiable information of customers: 0%

c. Impact, if any, of the data breaches : -

Leadership Indicators

g

Channels / platforms where information on
products and services of the entity can be accessed
(provide web link, if available).

Canara Bank provides information on its products
and services through various channels and
platforms to ensure accessibility and convenience
for its customers. These include:

Official Website: The Bank’s website offers
comprehensive details on all products and services,
including savings accounts, loans, digital banking
solutions, and more.

Mobile Banking App: The “Canara ail” app provides
a one-stop solution for banking needs, offering
over 330 features in multiple languages. It allows
customers to access information and manage their
accounts conveniently from their mobile devices.
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Digital Banking Units (DBUs) / CANDI Branches:
These units offer banking services through digital
channels in a paperless and secure environment,
providing information and assistance on various
banking products.

Call Centre and CRM: Operating 24/7, the call centre
provides information and support in 17 languages,
ensuring customers can access product details and
services at any time.

Social Media and Online Platforms: Canara
Bank actively engages with customers through
social media platforms, providing updates and
information on new products and services.

Steps taken to inform and educate consumers
about safe and responsible usage of products and/
or services.

CanaraBankisdedicatedtoinformingandeducating
consumers about the safe and responsible usage of
its products and services. As part of its commitment
to financial inclusion, the Bank has collaborated
with the Canara Financial Advisory Trust (CFAT) to
establish Financial Literacy Centres (FLCs). These
centres offer complimentary financial education
and credit counseling services to marginalized
communities.

Financial counsellors, well-versed in financial
literacy, conduct personalized counselling sessions
across diverse demographics. These sessions equip
individuals with essential financial knowledge and
empower them to make informed decisions. The
topics covered include:

Banking Knowledge: Educating the public about
various banking services, account types, and
procedures.

Accessing Loans: Providing guidance on how to
apply for loans from banks and understanding the
terms and conditions.

Timely Repayment: Emphasizing the importance
of repaying loans on time to maintain a good credit
history.
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Z g

Social Security Schemes: Informing individuals
about Government-sponsored social security
programs.

Preventing Cyber Frauds: Raising awareness about
common online scams and best practices for secure
digital banking.

Digital Transactions: Teaching people how to use
digital platforms for financial transactions.

By actively disseminating this knowledge, the financial
counsellors play a crucial role in enhancing financial
literacy and promoting responsible financial behavior
within the community.

Furthermore, the RBI's Centre for Financial Literacy
(CFL) Phase | initiative, launched in 2021 and spanning
three years, targets 8 States and one Union Territory.
It concentrates on 114 blocks, collaborating with 5
NGOs. The Phase Il CFL Project extends its reach to 129
blocks within the same regions, commencing
operations in January, February, and March 2024, also
for a three-year duration. It engages 9 NGOs and aims
to promote financial knowledge in rural and semi-urban
areas, with a particular emphasis on economically
disadvantaged families and individuals excluded from
financial services.

Through these comprehensive efforts, Canara Bank
empowers individuals to make informed financial
decisions and use banking products safely and
responsibly.

3. Mechanisms in place to inform consumers of any
risk of disruption / discontinuation of essential

services.

Canara Bank has established robust mechanisms
to inform consumers of any risk of disruption or
discontinuation of essential services. The Bank
prioritizes clear and timely communication to
ensure that customers are well-informed and can
plan accordingly.

Advance Notifications: Customers receive
advance SMS notifications for any scheduled
maintenance activities that might affect service
availability. This proactive approach allows
customers to make necessary arrangements in
anticipation of temporary service interruptions.

1.

Real-Time Alerts: In the event of unexpected
disruptions, the Bank promptly informs
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customers via SMS. This ensures that customers
are aware of any issues as they arise and can
take appropriate action.

3. Branch Communication: The Bank’s branches
are kept informed of any disruptions through
internal communication channels. This enables
branch staff to assist customers who visit
in person, providing them with up-to-date
information and support.

4. Digital Channels: Information about service

disruptions is also communicated through
the Bank’s digital platforms, including its
website and mobile banking app, ensuring that
customers have multiple channels to receive
updates.

Does the entity display product information on the
product over and above what is mandated as per
local laws? (Yes/No/Not Applicable) If yes, provide
details in brief. Did your entity carry out any survey
with regard to consumer satisfaction relating to the
major products / services of the entity, significant
locations of operation of the entity or the entity as
a whole? (Yes / No)

a) NotApplicable

b) To assess and improve customer service, the
bank conducts regular customer surveys using
online forms sent via SMS and/or e-mail,
as well as annual in-person surveys conducted
by an external agency. A recent pan-India,
in-person  customer satisfaction  survey,
conducted by engaging an external agency,
collected approximately 70,000 responses.
The above report (external agency’s customer
satisfaction survey report) revealed a CSAT
score of 86.78% for our Bank, indicating high
customer satisfaction with our products
and services. This score surpasses industry
benchmarks.

CSAT score of major Bank products / services
are as under:

« Regular Savings Accounts satisfaction

score stands at 84.28%

. Current account satisfaction score stands
at 86.13%

Term Deposit products satisfaction score
stands at 93.99%
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INDEPENDENT ASSURANCE STATEMENT

Independent Assurance Report to Canara Bank on its
BRSR (Core Indicators) for the FY 2024-2025

To

The Board of Directors

Canara Bank

112,J) CRoad, Town Hall,

Bengaluru - 560 002, Karnataka, India

Nature of the Assurance

We have undertaken to conduct an independent
assurance for Canara Bank (the “Bank”) vide e-mail
confirmation dated December 05, 2024, of its BRSR
(Core Indicators) disclosed in the Bank’s Business
Responsibility and Sustainability Reporting (“BRSR”) (the
‘Report’) pertaining to the reporting period of April 01,
2024, to March 31, 2025. The Report has been prepared
following the National Guidelines for Responsible
Business Conduct of the BRSR Framework, covering the
performance of the Bank across Environmental, Social
and Governance (“ESG”) indicators and in accordance
with requirement of Regulation 34(2)(f) of the Securities
and Exchange Board of India (“SEBI”) (Listing Obligations
and Disclosure Requirements) Regulations, 2015
(as amended) (the “LODR Regulations”).

Management’s Responsibilities

The information in the BRSR and its presentation is the
responsibility of the directors or governing body and the
Management of the Bank. We have not been involved
in the preparation of any of the material included in
the report.

Our responsibility is to express an opinion on the text,
data, graphs and statements within the defined scope
of assurance, aiming to inform the Management of
the Bank, and in alignment with the agreed terms of
reference. We do not accept or assume any responsibility
beyond this specific purpose, and it is not intended for
use in interpreting the overall performance of the Bank,
except for the aspects explicitly mentioned within the
scope. The Bank holds the responsibility for preparing
and ensuring the fair representation of the assurance
scope.
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Practitioner’s Responsibilities

Our responsibility is to express a reasonable / limited
assurance conclusion on the information provided to
us based on the procedures we have performed and the
evidence we have obtained.

We plan and perform our engagement to obtain
reasonable / limited assurance about whether the same
is free from material misstatement.

Assurance Standard

Our evidence-gathering procedures were designed
to obtain a ‘Reasonable’ level of assurance, which is
a high level of assurance but is not absolute certainty.
It involves obtaining sufficient appropriate evidence to
support the conclusion that the information presentedin
the BRSR Report is fairly stated and is free from material
misstatements.

Scope of Assurance

The assurance process involved assessing the quality,
accuracy, and reliability of BRSR Core Indicators within
the BRSR for the period spanning April 01, 2024 to
March 31, 2025. The reporting scope and boundaries
include the Bank’s offices across India. The assurance
verified consolidated data and control systems at the
Head Office level.

Inherent Limitations

The absence of a significant body of established practice
on which to draw to evaluate and measure non-financial
information allows for different, but acceptable,
measures and measurement techniques and can affect
comparability between entities. In addition, Greenhouse
Gas (“GHG”) quantification is subject to inherent
uncertainty because of incomplete scientific knowledge
used to determine emissions factors and the values
needed to combine emissions of different gases.

Assurance Methodology

The procedures we performed were based on our
professional judgement and included inquiries,
observation of processes performed, inspection
of documents, evaluating the appropriateness of
quantification methods and reporting policies and
agreeing or reconciling with underlying records.
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Given the circumstances of the engagement, in
performing the procedures referred to above, we:

Obtained an understanding of the disclosed BRSR
Core contents and related disclosures.

Obtained an understanding of the assessment
criteria and their suitability for the evaluation and /
or measurements of the various indicators.

Made enquiries about the Bank’s Management,
including the various teams such as Sustainability
team, Corporate Social Responsibility (“CSR”) team,
etcetera, and those with the responsibility for
managing Bank’s Annual Reporting.

Obtained an understanding and performed an
evaluation of the key systems and processes for
managing, recording, and reporting on the BRSR
Core elements and indicators, including visiting the
sites and corporate office.

Checked the consolidation for the standalone
boundary (as mentioned in the BRSR) to ensure the
completeness of data being reported.

Performed limited substantive testing on a sample
basis of the information within the standalone
boundaryto check thatdata had been appropriately
measured with underlying documents recorded,
collated, and reported.

Evaluated the reasonableness and appropriateness
of significant estimates and judgements made
by the Management in the preparation of the
BRSR report.

Obtained representations from
Management, where necessary.

the Bank’s

Limitations

Our assurance scope excludes the following and
therefore we do not draw a conclusion on the same:

Disclosures other than those mentioned in the
assurance scope.

Validation of any data and information other than
those presented into us.

Data and information outside the defined reporting
period i.e., April 01, 2024 to March 31, 2025.
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A limited assurance engagement is substantially less
in scope than a reasonable assurance engagement
in relation to both the risk assessment procedures,
including an understanding of internal control, and the
procedures performed in response to the assessed risks.
A limited assurance is provided to certain qualitative
aspects of the report which cannot be determined due
to its uncertainty and because of incomplete scientific
knowledge.

Findings and Conclusions

Based on the assurance methodology adopted and
the data that we have obtained, we believe that the
information presented by the Bank in its BRSR, on the
specified Key Performance Indicators (“KPI”) listed
below is accurate, reliable, has been fairly stated in all
material respects, and is prepared in line with the BRSR
requirements.

The list of BRSR Core Indicators that were verified within
this assurance engagement is enclosed as Annexure I.

Recommendations

Based on the findings of the assurance process, Canara
Bank should undertake the following actions to further
improve its reporting process and outcome:

« Implement a robust data management system
and establish a control mechanism for the
systematic collection, analysis, and consolidation
of ESG-related data across all offices and
branches. This system will not only enhance
reporting efficiency but also mitigate the risk of
misreporting.

+ Maintain a month-to-month breakdown of
environmental KPIs, including electricity and fuel
consumption data, as well as waste generation
and disposal data across offices and branches, to
ensure easy access and verification.

+ Begin recording actual water consumption data
on a monthly basis across offices and branches
instead of relying on approximate estimations
based on secondary sources.

« Appoint a dedicated professional responsible for

collecting and consolidating all ESG-related data
and conducting quality checks.
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Statement of Independence and Competence

We a team of Corporate Law Advisors and a team of
Practising Company Secretaries affirm our independence
from Canara Bank, being free from bias and conflicts
of interest with the organization, its subsidiaries,
and stakeholders. The assurance team have the
required competencies and experience to conduct this
engagement.

Restriction on Use

Our work was performed solely to assist you in meeting
the reporting requirements. This deliverable has been
issued solely at the request of the Board of Directors of
the Banktowhom itis addressed, solely to assist the Bank
in reporting on the Bank’s sustainability performance
and activities and for publishing the deliverable in the
Annual Report, which includes the BRSR. Accordingly,
we accept no liability to anyone other than the Bank.
Our deliverable should not be used for any other purpose
or by any person other than the addressees of our
deliverable. We do not accept or assume any liability or
duty of care for any other purpose or to any other person
to whom this assurance report is shown or into whose
hands it may come without our prior consent in writing.

For Kedarnath & Karthik

Karthik SN

Partner

FCS No.: F12078 | CP No.: 17639
ICSI FRN: P2023KR098600

ICSI PRN: 5307/2023

ICSI UDIN: F012078G000386056

Date: May 20, 2025

Place: Bengaluru
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Sl.

No.

BRSR Core Attribute

BRSR Core Indicator

Greenhouse Gas (GHG) footprint

Total Scope 1 emissions
Total Scope 2 emissions
GHG Emission Intensity (Scope 1 +2)

Water footprint

Total water consumption
Water Discharge by destination and levels of Treatment
Water consumption intensity

Energy footprint

Total energy consumed
% of the energy consumed from renewable sources
Energy Intensity

Embracing circularity

Plastic waste

E-waste

Battery waste

Other hazardous waste

Other non-hazardous waste

Total waste generated

Total waste recovered through recycling, re-using or
other recovery operations

Total waste disposed by nature of disposal method

Employee well-being and safety

Spending on measures toward the well-being of employees
Details of safety-related incidents for employees and workers

Enabling gender diversity in business

Gross wages paid to females as % of wages paid
Complaints on POSH

Enabling Inclusive Development

% of input material directly sourced from MSMEs / small producers
Job creation in smaller towns

Fairness in engaging with customers
and suppliers

Instances involving loss/breach of data of customers as a percentage
of total data breaches or cyber security events
Number of days of accounts payable

Open-ness of business

Concentration of purchases & sales done with trading houses, dealers,
and related parties
Loans and advances & investments with related parties




